
Compact Mobility Print Cost Eff ective

TABLET POINT-OF-SALE PRINTER
TM-m10

Stylishly Compact

Available in black, this sleek and stylish 
printer is perfect for any environment – 
even in limited spaces.

Flexible Confi guration

Option of front or top access is 
available with the breakthrough of its 
interchangeable outer casing.

Versatile Connectivity

Quick and simple setups with a wide variety of platforms that 
include iOS, Android™, and Windows operating systems 
through USB or Ethernet with NFC / QR Code pairing.

Reduce space consumption with the Epson TM-m10 printer, which is especially ideal for 
environments with space constraints. This sleek 2-inch receipt printer is one of the smallest in 
its line-up, with the fl exibility of confi guration (top or front load). The TM-m10 printer integrates 
seamlessly with a wide variety of platforms – iOS, Android™, and Windows operating systems. 
You can now focus on growing your business while we take care of the details. 

CONNECT 
SEAMLESSLY WITH 
TABLET POS SOLUTION.



SPECIFICATIONS 

Dimensions & Weight

Weight: Approx. 900gWeight: Approx. 900g

102mm

102mm

102mm

Legend 

dpi  dots per 25.4 mm (dots per inch)
cpi   characters per 25.4 mm 
 (characters per inch)
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Product Name TM-m10

Print Technology

Printing Method Thermal line printing
Print Font

Font ANK Font A: 12 × 24 (Default); ANK Font B: 10 × 24; Kanji Font: 24 x 24
Character Size (mm) ANK Font A: 1.25 × 3 (Default); ANK Font B: 1.13 × 3; Kanji Font: 3 x 3
Character Set 95 Alphanumeric, 18 International, 128 x 43 Extended Graphics
  Thai/Viet Font / Simplifi ed Chinese Font
Barcode / 2D Symbol Printing UPC-A, UPC-E, JAN8 / EAN 8, JAN13 / EAN13, Code39, Code93, Code128, 
  ITF, CODABAR (NW-7), GS1-128, GS1 DataBar 
  PDF417, QR code, Maxi Code, Data Matrix, Aztec, Two-dimensional GS1 DataBar, 
  Composite Symbology 
Interface Built-in USB + Ethernet 10/100Base-T/TX (Ethernet Model) 
  Built-in USB
Receive Data Buffer 4 KB / 45 Bytes
Print Speed Max. 150mm/s
Dot / Line 420 dots
Dot Density 203 x 203 dpi
Paper

Dimensions (mm) Roll paper: 57.5mm ± 0.5 (W) x Dia.60mm (max)
Power

Supply Voltage DC + 24 V ± 7 %
Power Consumption (Operating) Approx. 1.5 A (mean)
Operating Temperature 5 - 45 ° C  (41 - 113 ° F)
Humidity 10 - 90 % RH
Power Supply External power supply (Adapter C1)
Reliability

Printer Mechanism Life 15 million lines
Auto Cutter Life 1 million cuts
MTBF 360,000 hours
MCBF 60 million lines
Colour Epson Black (EBCK)
Overall Dimensions (W X D X H) 102 x 102 x 102 mm
Mass (Approx.) 900g
Options External Buzzer (OT-BZ20)
Standard Accessories Rom Roll paper × 1 roll (for checking the initial movement of the printer), 
  Setup guide, Power switch cover, External power supply
General Information

Printer Driver ePOS-SDK, Windows Driver (APD), OPOS, OPOS.NET, 
  JavaPOS (Win), JavaPOS (Linux), TM Virtual Port Driver, 
  CUPS Driver (Linux), Mac Driver
Audible Alert External Buzzer (Option)
Sensors Paper End, Cover Open
LED Indicators Blue LED - On = Power 
  Orange LED - Error and/or Paper Out
Software TM Utility (iOS, Android), TM-m10 Utility (Windows Desktop), EpsonNet Confi g (Win, Mac),
  Deployment Tool, Monitoring Tool, TM-Print Assistant (Ethernet Model Only)
Easy Setting NFC and QRCode pairing (for Ethernet model only)


