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EXCEED YOUR VISION

SUPREME PRINT SPEED
WITH 24-PIN CLARITY.

Epson continues its range of reliable and high-clarity POS printers with
the TM-UB30. Integrated with 24-pin dot-matrix printing technology, the
TM-UB30 delivers remarkable 180dpi by 180dpi resolution. Intricate 2D

symbols (barcode and QR code) are also made possible with the latest P
dot matrix printer in Epson’s POS line-up. Along with a high print speed of J
5.0lps, the TM-U330 delivers an exceptional MCBF (Mean Cycles Between B

Failures) of 24 million lines and an auto cutter life of 1 million cuts.
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Print Auto Cost
Cutter Effective
Superior 24-Pin Clarity Swift and Steady Paper-saving
Deliver high-quality printouts of 180dpi 5.0lps print speed with a MCBF of 24 million Blank space reduction on receipt printouts
by 180dpi resolution. lines and an auto cutter life of 1 million cuts. by up to 75%.




SPECIFICATIONS
TM-U330

EPSON

EXCEED YOUR VISION

MODEL NUMBER TM-U330

Print Method 24-pin serial impact dot matrix

Print Font

Font 7 x 24 /9 x 24, Multi byte code charcter: 24 x 24

Character Size (W x H) 1.48 x 3.38 mm / 1.91 x 3.38 mm, Multi byte code character: 3.38 x 3.38 mm
Character Set 95 Alphanumeric, 1 set International, 128 x 3 pages (including user-defined page)

Characters Per Inch

Barcode: CODE39, CODE128
Two-dimensional code: QR code

17.1 cpi/ 13.3 cpi

Interface

Built-in USB + Serial interface, Ethernet interface

Receive Data Buffer

4 KB or 45 bytes

Print Speed Max 5.0 Ips

Dot Density 180 dpi x 180 dpi

Paper

Roll Paper 76.0 £ 0.5 (W) x dia. 83.0
57.5+0.5 (W) x dia. 83.0

Power

Supply Voltage DC +24V + 7%

Power Consumption

Operating Approx. 1.3 A (Mean)

Standby Approx. 0.1 A (Mean)
Power Supply External power supply (Model: PS-180)
Reliability

Printer Mechanism Life
Auto Cutter Life

MTBF

MCBF

10 million lines

1 million cuts

180,000 hours

24,000,000 lines

Overall Dimensions (D x W x H)

248 x 160 x 144 mm

Mass

Approx. 2.8 kg

Standard Accessories

Roll paper x 1 roll (for checking the initial movement of the printer)
Dedicated ribbon cassette (ERC-45 (B/R))

User’s manual (Languages: English)

AC adapter

Power switch cover

Dimensions & Weight
Weight: Approx. 2.8 kg

e I144mm

~

v\d‘i 248 mm

160 mm
I 144 mm
248 mm
160 mm
Legend

dpi dots per 25.4 mm (dots per inch)
cpi characters per 25.4 mm (characters per inch)

© 2017 Epson Singapore Pte Ltd. All Rights Reserved.
Reproduction in part or in whole, without the written
permission from Epson, is strictly prohibited. EPSON
and EXCEED YOUR VISION are registered trademarks
of Seiko Epson Corporation. All other products names
and other company names used herein are for
identification purposes only and are the trademarks

or registered trademarks of their respective owners.
Epson disclaims any and all rights in those marks.
Print samples shown are simulations only. Specifications
and product availability are subject to change without
notice and may vary between countries. Please check
with local Epson offices for more information.

Apple, iPad and iPhone are trademarks of Apple Inc.,
registered in the U.S. and other countries. App Store is a

service mark of Apple Inc.

Android is a trademark of Google Inc.

Sales Enquiries

800 120 5564

Dealer’s Stamp

Information correct at time of printing
Printed May 2017

n EpsonSEA ( j@EpsonSEA y @EpsonSEA Yﬂu TUbe EpsonSoutheastAsia m Epson Southeast Asia

For latest specifications, simply visit www.epson.com.sg/pos or call 800 120 5564.

Epson Singapore Pte Ltd 1 Harbourfront Place, #03-02 HarbourFront Tower One, Singapore 098633. Tel: (65) 6586-5500 Fax: (65) 6271-9755
Epson Customer Care Centre 108, Pasir Panjang Road, #04-08 Golden Agri Plaza, Singapore 118535. Epson Helpdesk: 800 120 5564. Operating hours: Monday — Friday, 9am — 6pm, Saturday, 9am — 1pm. Closed on Sunday and Public Holiday.



