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About this Manual

Marks and Symbols

A Caution:

Instructions that must be followed carefully to avoid bodily injury.

n Important:

Instructions that must be observed to avoid damage to your equipment.

Note:
Instructions containing useful tips and restrictions on printer operation.

Related Information

= Clicking this icon takes you to related information.

Artwork

Screenshots used in this manual are currently under development. They may differ from the release version.

Operating System References

"o

In this manual, terms such as "Windows 11", "Windows 10", "Windows Server 2025", "Windows Server
2022", "Windows Server 2019", "Windows Server 2016" refer to the following operating systems. Additionally,

"Windows'refers to all versions.

3 Microsoft® Windows® 11 operating system

3 Microsoft® Windows® 10 operating system

3 Microsoft® Windows Server® 2025 operating system
3 Microsoft® Windows Server® 2022 operating system
3 Microsoft® Windows Server® 2019 operating system

3 Microsoft® Windows Server® 2016 operating system
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Epson Device Admin Features

Main Features

Epson Device Admin is an application that allows you to install devices on the network, and then configure and
manage the devices. The following outlines the main features.

a8 Epson Device Admin - 0 x
Home View Groups > @
o o — o
T = £ BN B Ty B mie g
All Selected Auto-Update ice Embedded Web | Apply Configuration | Save as Configuration  Print Status  Discovery - imware  Option:

Devices  Devices Configuration erver emplate Template Sheet{s)
Update Device Information Configurstion Status Shest Device List Options
4 G Default Groups Search Filter « General -
i All Devices (10) Model MAC Address 1P Address [status Last Upde Manufacturer EPSON
New Devices (0) 9¥ Series 182.1680.200  Error 1287201t Madel Series
| Configured Devices (0) 16216805 e status Host Name
= Ungrauped Devic - Series 182168055 © Ink: Follow the m.. MAC Address
£ Warning Devices (2] 102.168.0.54 dle status 2872018 1P Address 192.168.0.60
i Error Devices (3} Series 182.168.0.60 Idle status 17287201t Serial Number 1WES101042
i Unresponsive Devices (0) 192168057 ) Ink: Follow the m.. 201 Last Update 1/28/2016 8:14:22 AM
4 O User Defined Groups ) Series 192.168.0.56 ! Ink low. (Magent... 1 Last Update (UTC) 1/28/2016 4:14:22 PM
‘= iafis office (2) (3 102.168.0.58 Idle status 1 Memory 128
i Sales div. (3) Series 192.168.0.252 ! inklow. (Cyan) 1 Rear Paper Feed Installed
Series 192.168,0.100 Idle status 1 FAX Installed
Registerad Date 1/28/2016 814116 AM
4 Firmware
Version SELFO1FO
4 Status
Status Code o004
Status Idle status
Status Last Updated  1/28/2016 &14:25 AM
4 Supplies Last Updated
Supplies Last Updated  1/28/2076 814225 AM
4 Cyan Ink
Level I |
— Madel Number Cyan Ink Cartridge 165
= Devices 4 Magenta Ink
A s Level I |
: Madlel Number Wagents Ink Cartridge
g Reports “ Yellow Ink
_ . » Level | |
EH configurstion Total: 10 - Error: 3 - Warning: 2 - Unrespansive: 0 - Unknown: 0 - Ready: 5 1710 Wodel Nurnber Yellow Ink Cartridae 167
ry Intranet access

U Discovering devices

You can discover devices on the network, and then register them to a list. If Epson devices such as printers and
scanners are connected to the same network segment as the administrator's computer, you can find them even if
they have not been assigned an IP address.

O Setting devices

You can make a template containing setting items such as the network interface and the paper source, and apply
it to other devices as shared settings. When it is connected to the network, you can assign an IP address on a
device that has not been assigned an IP address.

J Monitoring devices

You can regularly acquire the status and detailed information for devices on the network. You can also monitor
devices from other companies that have been registered to the device list.

J Managing alerts

You can monitor alerts about the status of devices and consumables. The system automatically sends
notification emails to the administrator based on set conditions.

O Managing reports

You can create regular reports as the system accumulates data on device usage and consumables. You can then
save these created reports and send them by email.
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Configuring the System

You can manage devices by setting up the following system.
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U Epson Device Admin system

This is a station where a computer for an IT administrator is installed so that devices can be managed.
Computers for an I'T administrator
O Device Admin Client

This software should be installed on the computer for the IT administrator.

O Device Admin Agent

This is installed along with this software, and then operates a service as part of a system. The regularly

acquires information, prepares reports, and sends alert notifications. The Device Admin Agent Monitor
monitors whether or not the Device Admin Agent operates correctly.

J EDA database

This is installed in this software and records all information.

Languages

Epson Device Admin supports the following languages.

English, French, Italian, Germany, Spanish, Chinese (traditional), Russian, Portuguese (Brazilian), Chinese
(Simplified), Portuguese (Portuguese), Dutch, Polish, Korean, Japanese
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Setting Up

System Requirements

The following requirements are necessary to install this software.

Hardware

Minimum system requirements

O CPU: 2.0 GHz or faster x86/x64 processor

O Memory: 4 GB or more

O Hard disk: 500 MB or more free space (except Database usage)

U Display:1024 x 768 or higher monitor resolution, High Color 32 bit

Recommended system requirements

1 CPU: 2.8 GHz or faster x64 processor (server system)

O Memory: 8 GB or more

J Hard disk: SSD, 500 MB or more free space (except Database usage)
U Display:1920 x 1080 or higher monitor resolution, High Color 32 bit

Software

Recommended Software
(J Runtime: .NET Framework 4.7.2

U Latest version of Microsoft Edge or Google Chrome

This is necessary when displaying an archive report.

Ports to use

Epson Device Admin continuously listens to several ports, therefore those ports must be opened for specific
features. The following are the ports used by Epson Device Admin.

Protocol Port Number IN/OUT Usage

SNMP(UDP) 161 ouT Use this to acquire information on devices (SNMP).
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Protocol Port Number IN/OUT Usage

ENPC(UDP) 3289 ouT Use this in the following cases.
Q To discover and configure devices on the network
0 To update firmware
O To collect device information
If the device's IP is automatically assigned by DHCP, you can
use ENPC to obtain the changed IP address to check if the
device's IP has changed.

SLP(UDP) 427 ouT Use this to discover devices on the network (SLP).

HTTPS(TCP) 443 ouTt Use this to communicate by HTTPS, auto update, and update
firmware.

HTTP(TCP) 80 ouT Use this to update the firmware for printers.

SMTP(TCP) 25 (default) out Use this for the SMTP server that sends email. Change the port
number depending on the server.

SMTP(Auth) 587 (default) ouT Use this to send email using extended SMTP for security.

POP3(TCP) 110 ouT Use this to send email using POP before SMTP.

ENTP(TCP&UDP) 1865 ouT Use this to acquire information about the network scanner.

TCP 10015 10015 (default) IN&OUT Use this to request interfaces that communicate between
services and this software.

HTTP 8080 (default) out Use this to configure the proxy server settings and access the

Alternate(TCP) Internet.

TCP 64122 64122 ouTt Use this for check scanner communication.

DNS(TCP) 53 ouT Use this to acquire host name.

NBNS(UDP) 137 ouT Use this to acquire host name.

LLMNR(UDP) 5355 ouT Use this to acquire host name.

LDAP(TCP) 389 (default) ouT Use this for the LDAP server. Change the port number
depending on the server.

RAW(TCP) 9100 ouTt Use this to update the firmware for laser printers.

PING(ICMP) - ouTt Respond to a PING.

Windows services

This software registers the following as Windows services when setting up.

O Epson Device Admin Agent
O Epson Device Admin Agent Monitor
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Virtual environment

This software will also operate under the following virtual environments. However, performance may decline
depending on the environment.

O Hyper-V

(J VMWare vSphere

Notes on operation

[ Disable your computer's sleep function, otherwise this software will not operate correctly.

O If you change the time zone setting while this software is operating, it will be applied after restarting.
O This software only supports IPv4.

1 We recommend using servers for 24 hour operation.

O The energy saving mode on the device may be disabled temporarily when acquiring data.

Installing

Preparing to install

.Net Framework

You need to install NET Framework 4.7.2 on the computer before you install this software.

See the Microsoft Website for information on downloading .NET framework, installing, and explanations on
usage.

https://dotnet.microsoft.com/en-us/download/dotnet-framework/net472

Installing for the first time and changing features

g Important:

Login to the computer by using an administrator account.

Initial installation
Follow the steps below to install this software.

1. Run Setup.exe.
The Setup wizard starts.

Note:
If the user account control screen is displayed, click Yes to allow installation.


https://dotnet.microsoft.com/en-us/download/dotnet-framework/net472

Setting Up > Installing > Installing for the first time and changing features

2. Click Next.

Epson Device Admin - InstallShield Wizard x

The Installshield Wizard will install Epson Device Admin an your computer,

Welcome to the InstallShield Wizard for Epson Device
To continue, didk Mext. @

WARNING: This computer program is protected by copyright law and international
freaties.

Unautharized duplication or distribution of this program, or any portion of it, may result in
gevere dvil or criminal penalties, and will be prosecuted to the maximum extent possible
under the law.

3. Check the licensing clauses, select I accept the terms of the license agreement., and then click Next.

Epson Device Admin - InstallShield Wizard x
License Agreement
Please read the following license agreement carefully. @
>
SEIKO EPSON CORPORATION ~

SOFTWARE LICENSE AGREENENT

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY.
The computer software product, fontware, typefaces andfor

a_a P puyL. UG, ST S S T TS

(®)1 accept the terms of the license agreement l

{ )1 do not accept the terms of the license agreement

10
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4. Select the folder where you want to install this software and then click Next.

Epson Device Admin - InstallShield Wizard *
Choose Destination Location
Select folder where setup will install files.
[N
Setup will install Epson Device Admin in the following folder.
To install to this folder, click Mext. To install to a different folder, click Browse and select
another folder.
Destination Folder
C:¥Program Files (x86)¥ EPSON¥ Epson Device Admin Browse...
Disk Capacity
InstallShield
< Back Cancel

Note:
[ Select Browse to change the destination where the software will be installed.

U Select Disk Capacity to check the amount of free disc space.

5. Select the features that you want to add, and then click Next.

You can also add the alert feature and the report feature. See the related information link below for
information on additional feature.

Epson Device Admin - InstallShield Wizard *
select Options
Select the options you want to install. @
>
To install a feature, dick the chedk box next to it. If the check box is dear, that feature wil not
be installed.
Alert Function
Email notification can be sent when a device is in an error state.
Report Function
Device usage reports can be automatically generated and sent.

%]
ol
175]
m
=

<Back Cencel

1
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6. Make the database settings, and then click Next.
Select the folder where you want to install the database.

"10015" is specified as the port number. If "10015" has already been used, specify a port number that can be
used on your computer.

Epson Device Admin - InstallShield Wizard X
Database Settings
Set the database information. @
(9

A folder to install database
| C:¥ProgramData¥ EPS son Device Admin Browse...
Port Number
|10015
Port number to access the database. Enter a port number that is not used
by other software and services.
InstallShield
< Back Next = Cancel

Note:
Select Browse to change the destination where the database will be installed.

12
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7. Click Install.

Installation starts.

Epson Device Admin - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation. @

.

Click Install to beqin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to exit
the wizard.

< Back Install Cancel

8. Click Finish when the installation complete screen is displayed.

Epson Device Admin - InstallShield Wizard

InstallShield Wizard Complete

&

(9

The InstallShield wizard has successfully installed Epson Device Admin. Click Finish to exit the
wizard.

Launch Epson Device Admin

Related Information
= “Managing Alerts” on page 95
= “Report Management” on page 101

13
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Changing features and uninstalling

You can change the installed features and uninstall this software from the Windows Control Panel.
1. Open the Windows Control Panel.

2. Select Uninstall a program to display the program list.

3. Right-click Epson Device Admin.

4. Select one of the followings from the menu displayed.
To change a function: change

To uninstall the software: uninstall

5. Follow the on-screen instructions to uninstall or change this software.

Updating

The following information and files are maintained even if you install an updated program or change the features.
0 Information on acquired devices
(O Settings for the discovery parameters

(1 Database files (From Epson Device Admin 2.x or later)

Starting up and closing Epson Device Admin

Q Startup
Select Start menu > All Programs > EPSON > Epson Device Admin.

When you start Epson Device Admin for the first time after installing, it automatically discovers devices.

O Close

Click "x" at the top-right of the screen, or click at the top-left of the screen, and then select Close.

Related Information

= “Discovering Devices when Starting Epson Device Admin for the First Time” on page 16

14
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Top Screen

1 g 1
(@] Epson Device Admin - 0O x
T ... P o .6)]
— |
O O = h4 Add  # Undo .
= = O & B B S 8 5O
All Selected Aulo-Update3 Device Embedded Web  Apply Configuration Save as Configuration  Print Status  Discovery Firmware Options
Devices  Devices Configuration Server Template Template Sheet(s) -
Updats Device Information Configuration Status Sheet Device List Options
4 [ Default Groups Search Filter 4 General -
i All Devices (10) |Model MAC Addrass 1P Addrass [status Last Updz Manufacturer EPSON
B New Devices (0) Series 192.168.0.200  Error 1/28/201¢ Model Series
= Configured Devices (0) 192.168.0.52 dle status 1/28/201¢ Host Name
B Ungrouped Devices (3] Series 102.188.0.55 @ Ink: Follow the m... 1/28/201¢ WAL Address
£ Warning Devices (2) N 102168.05 dle status —— 1P Address 192,168,0.60
B Errar Devices (3) I Series 192.168.0.60 Idle status /287201 Serial Number TWES101042
B Unresponsive Devices ( 192,168.0.57  Ink: Follow the m... 1/28/201¢ Last Update 1/28/2016 8:14:22 AM
“# @ User Defined Groups ) Series 192.168.0.56 ! Ink low. (Magent... 1/28/201¢ Last Update (UTC) 1/28/2016 41422 PM
4 faw Paris office (2) (5] 192,168,058 Idle status 1/28/201¢ Memory 128
B Sales div. (3) Series 192.166.0.252 ! Inklow. (Cyan)  1/28/201¢ Rear Paper Feed Installed
Series 162.168.0,100 Idle status 1281201t X Installed
4 Registered Date 6 1/28/2016 8:14:16 AM
4+ Firmware
Version SELFOTFS
4 Status
Seatus Code 0004
Status Idle status
Seatus Last Updated  1/28/2016 £:14:25 AM
4 Supplies Last Updated
Supplies Last Updated  1/28/2016 81425 AM
4+ Cyan Ink
Level | |
Wodel Number Cyan Ink Cartridge 165
§=F Devices 4 Magenta Ink
A s 2 Level I |
> Model Number Magenta Ink Cartridge
B Reports 4 Yellow Ink
i 1 v Level | |
EH configuration Total: 10 - Error: 3 - Warning: 2 - Unresponsive: 0 - Unknown: O - Ready: 5 1410 Model Number Yellow Ink Cartridoe 16~

)
‘.’ﬂ INTranet access

=
" |

S

The Epson Device Admin top screen is composed of the following panes.

The display changes depending on the item selected from the side bar task menu on the top screen.

No. Pane Explanation

1 Title bar a
Click the to open the Help to view explanations of each item in Epson Device
Admin.

2 Side bar task menu Changes the feature being used. The screen switches depending on the item
selected.

3 Ribbon menu Displays the menu for the feature selected on the side bar task menu.

4 Side bar content Displays the hierarchy for the feature selected on the side bar task menu.

5 Display view Displays information and setting content depending on the feature selected in
the side bar task menu or the side bar content.

6 Detailed device Displays details on the device selected from the Device List when you select

information Devices on the side bar task menu.

7 Status bar Displays status information on the Device List when you select Devices on the

side bar task menu.

15
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Discovering Devices when Starting Epson Device
Admin for the First Time

When you start Epson Device Admin for the first time after installing, a message for discovering devices is
displayed.

When you click Yes, Epson Device Admin discovers devices in the same segment and registers devices to the
device list.

When you click No, Epson Device Admin does not discover devices. Register them to the device list manually.

See the related information link below for details.

Related Information

= “Registering to the device list” on page 33

System settings

You can configure Email settings and ribbon menu settings for management by using the option menu in the
ribbon menu on the device management screen.

See the related information link below for details.

Related Information

= “Setting Options” on page 24

16
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Operation Screen

Side bar task menus

E Devices
‘_ Alerts
é Reports

H3 configuration

Select a menu to switch from one menu to another.
See the related information link below for details.

0 Device management screen

Allows you to manage devices on the network. You can discover and register devices, as well as update device
information and so on.

1 Alert management screen

Allows you to manage alerts that are output from the device. The system can automatically inform you via email
about devices with low supplies level, paper jam or device error.

O Report management screen

Allows you to manage reports that contain a variety of information about the devices. You can set how to output
reports containing information such as the frequency the device is used and the number of times consumables
are replaced.

1 Configuration template management screen

Allows you to manage settings for devices with templates. You can make settings for creating, applying, and
backing up setting templates.

Related Information

= “Device management” on page 18
= “Alert management” on page 20
= “Report management” on page 21

= “Configuration template management” on page 22

17
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Device management

2] Epson Device Admin - 0 x
Home View Grouos o @
— — =
Q. :] Eﬂ + i ] @o Add eUnde |
= = i = N ) £ Delete S
Al Selected | Auto-Update Device  Embedded Web | Apply Configuration  Save as Configuration  Print Status  Discovery Firmware  Option
Devices  Devices Configuration Server Template Template Sheet(s) i
Update Device Information Configuration Status Sheet Device List Option:
4 (@ Default Groups Search Filter 4 General
i All Devices (10) Model MAC Address 1P Address [status Last Upda Manufacturer EPSON
B New Devices (0} Series 192.166.0.200 © Eror 172872014 Mt Name series
B Configured Devices (0) 192.168.0.52 dle status 1/28/201¢ DN Name
:- Ungrouped Devices () Series 192,168.0.55 & Ink: Follow the m... 1/28/201¢ MAC Address
£ Warning Devices 2) 192188054 dle status — e Address 192,1680.60
i Error Devices (3) Series 192.168.0.60 Idle status 1/28/201¢ Serial Number TWES101042
I Unresponsive Devices 192.168.0.57 @ Ink: Follow the m... 1/28/201¢ Last Update 1/28/2016 £:14:22 AM
4 [ User Defined Groups Series 192.168.0.56 ! Ink low. (Magent... 1/28/207( Last Update (UTC) 1/28/2016 4:14:22 PM
4 1 Paris office 2) (5) 192.168.0.58 Idle status 1/28/201¢ Memory 128
I Sales div. (3} Series 192,168,022 U inklow. (Cyan)  1/28/201 Rear Paper Feed Installed
2 Series 3 192.168.0.100 Idle status 1/28/201¢ FAx 4r\sta|led
Registered Date /28/2016 814116 AM
4 Firmware
Version SELFO1F2
“ Status
Status Code o004
Status Idle status
Status Last Updated  1/28/2016 81425 AM
4 Supplies Last Updated
Supplies Last Updated  1/28/2016 8:14:25 AM
4 Cyan Ink
Level I |
— Model Number Cyan Ink Cartridge 165
¥=F Devices 4 Magenta Ink
‘ . Level I |
> Maodel Number Magenta Ink Cartridge
é Reports 4 Yellow Ink
§ . 5 Level | |
[£2] @meie Total: 10 - Error: 3 - Warnina: 2 - Unresoonsive: 0 - Unknown: 0 - Readv: 5 1/ 10 Model Number Vellow Ink Cartridae 16
rh  Intranet access
6

Displays the device management screen when selecting Devices on the side bar task menu.

The device management screen is comprised of the following panes. See the related information link below for
available operations using the device management screen.

No. Pane Explanation

1 Ribbon menu There are three ribbons on the device management screen, and you can switch

between them by clicking the tabs.
O Home tab

Allows you to discover devices on the network, update information, change
settings for the device, apply templates, and so on.

O View tab
Allows you to set and change information displayed on the Device List.
O Groups tab

Allows you to make settings to manage devices in groups.

18
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No. Pane

Explanation

2 Tree view

Displays setting groups in a folder tree formation. You can display groups that are
set automatically and user defined groups. You can also display the number of
the devices that belong to each group.

The number of devices is displayed as shown below.

O Groups that are set automatically

Group name (the number of devices that belong to the group)

O Groups defined by the user

Group name (the number of devices that belong to the group) (the number of
devices that belong to the child group*)

*If the same device belongs to multiple different child groups, it is counted as
one device for each group. In that case, an * (asterisk) is displayed.

3 Device list

Displays the list of registered devices. You can check the device's information and
status.

4 Device detailed
information screen

Displays detailed information for the device selected in the Device List. The
displayed items vary depending on the device. This is not displayed when
multiple devices are selected.

Supplies Last Updated is displayed in orange if it is older than the latest
acquisition date.

5 Summary bar Displays a summary of devices registered in the Device List with information
such as the number of devices.
6 Status bar Displays the network connection status and email service setting error

information.
The following status is displayed.

d Internet access

The computer is connected to the internet.

1 Intranet access

The computer is connected to the internal network, but not connected to the
internet.

3 Not connected

The computer is not connected to the network.

If you are using email service settings to authenticate sending emails, the
following messages will be displayed in "Internet access"

1 Email address has expired

O Invalid email service settings

Related Information

= “Installation Settings” on page 24

19
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Alert management

e

Fpsan Device Admin = *

gLl

1

4 R ilers Alert Name | et Type
L L] Supply level low Supphes bevel ko
M Subsonbed Aerts (1)
R Unsubscrided Alerts (0)
Elegs ()

Subscribed Groupls) [ Alert Notibcation

2 adrmin+supply@epsoncom

3

2 Alert Name: Supply level low

Group Name
Paris affice
\Paris office\Sales S,

B Doviees
A wens
a Reports

B configuration

|Pumer af dences
2
3

oh Intranet access

Displays the alert management screen when selecting Alerts on the side bar task menu.

The Alert management screen is comprised of the following panes. See the related information link below for
available operations using the Alert management screen.

No. Pane Explanation
1 Ribbon menu Creates alerts and manages information.
2 Tree view Switches the display for alert template classifications.
3 Alert list Displays the alert template list when anything except for Logs is selected in the
tree view. Displays the logs list when Logs is selected in the tree view.
4 Alert group Displays the groups subscribed to the alert templates selected in the alert
template list. Displays log details when Logs is selected in the tree view.

Related Information

= “Managing Alerts” on page 95
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Operation Screen > Report management

Report management

Fpsan Device Admin = x

1

|Lotecting Landitans | Last Lreatan Liste

4 =Database
 Data Collectn

4 EUser Defoned Repart
Bl Scheduled Reportsi2)
& Arrhived Reparts(1)

HReporl Name |I)!1l|l|a'.|l)|l5
Devce Usage Device Usage [Tadmin+repurt Depsancom

Device Usage Monthly Device Usage /1772015 839 AM

Report Name: Device Usage Monthly

Collecting Conditions Devre Usage
Groups \Paris office:\Paris office\Sales div.
Repart Farmat 3
File format HIML
Primary sort Modes
Prismary sart Ascending seder True
Secandary sart Nene
Secondary sort Ascending crder False
Device Information MeodeHiD AddressMAC Address
Data Column Tatal Pages:Mars PagesCalor Pages
Date Range

Repart Interval Vigaidy
B Doviees Last 1 Manth
fram Generated date
‘ Alerts "
Email
a feports Type Archive anky
Ta
B3 configuration Sulyect Feport from Epson Dewice Admin

oh Intranet access

Displays the report management screen when selecting Reports on the side bar task menu.

The Report management screen is comprised of the following panes. See the related information link below for
available operations using the Report management screen.

No. Pane Explanation

1 Ribbon menu Switches the ribbon menu according to the tree view selected on the report
management screen.

1 Database > Data Collection
Menus for data collection.

0 User Defined Report > Scheduled Reports
Menus for creating reports and formatting.
O User Defined Report > Archived Reports

Menus for report files.

2 Tree view Displays data collection and report management trees. The ribbon menu and
display view are switched depending on the selected item.
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Operation Screen > Configuration template management

No. Pane Explanation

3 Display view Displays the following depending on the item selected in the tree view.
1 Database > Data Collection
Top area: List of data collection conditions
Bottom area: List of devices
O User Defined Report > Scheduled Reports
Top area: List of report schedules
Bottom area: Details about the selected schedule
1 User Defined Report > Archived Reports
Top area: List of archive reports

Bottom area: Content of the selected archive report

Related Information

= “Report Management” on page 101

Configuration template management

)] Epson Device Admin - O X
Home @
& & a &
New  Edit Duplicate Delete 1
Report Management Export Database
4 =Database Report Name |ata Type |Last Creation Date |Destinations
= Data Collection Device Usage Device Usage Madmin+report@epson.com

4 B User Defined Report Device Usage Device Usage 1/28/2016 8:37 AM

E Scheduled Reports(2)
b Archived Reports{1)

2 . .

Report Name: Device Usage

Data Type Device Usage
Groups \Paris office:\Paris office\Sales div.
Report Format 3
File format POF
Primary sort Model
Primary sort Ascending order True
Secondary sart Nane
Secondary sart Ascending arder False
Device Information Model MAC Address; P Address
Data Column Total PagesMono PagesColor Pages
Date Range
Report Interval Per Mot
B Devices From 1 Month ago
T Generated date
‘ CeiE Email
é Reports Type Archive only
T
H8 configuration Subject Report from Epson Device Admin

by Intranet access

Displays the configuration template management screen when you select Configuration on the side bar task
menu.

The configuration template management screen is comprised of the following panes. See the related information
link below for available operations using the configuration template management screen.

NO. Pane Explanation

1 Ribbon menu Manages configuration templates.
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Operation Screen > Configuration template management

NO. Pane Explanation
2 Tree view Displays configuration templates in a folder tree formation. Switches display
views depending on the selected item.
3 Display view Displays the following depending on the item selected in tree view.

O Configuration > Templates
Top area: List of configration templates

Bottom area: Content of the selected configuration template

0 Configuration > Logs
Top area: List of logs

Bottom area: Content of the selected log

Related Information

= “Settings Template” on page 51
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Installation Settings > Setting Options > Options screen

Installation Settings

Setting Options

These settings are necessary to use each feature.

See the related information link below for details.

Device Registration

U Discovery Parameters: Discovery using an IP address

U Discovery Parameters: Discovery using an IP address range

U Discovery Parameters: Discovery using a network address

System Settings

U Email notification settings
O Processing Time

U Password Manager

O System settings

Detailed Settings
(J Firmware external site access

O Detailed Settings

Alert Notifications
O Alert

Related Information

= “Specifying an IP address” on page 35

= “Specifying an IP address range” on page 36

= “Specifying a network address” on page 36

= “Mail” on page 26

= “Schedule settings” on page 90

= “Managing passwords automatically” on page 65
= “Backing up system settings” on page 128

= “Check for updates” on page 33

= “Formats” on page 30

= “Setting the alert confirmation interval” on page 98

Options screen

You can set discovery conditions as well as system settings on the Options screen.
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Installation Settings > setting Options > Options screen

1. Select Devices on the side bar task menu.

E Devices
A Alerts

é Reports

H configuration

2. Select Home > Options on the ribbon menu.

L2 Epson Device Admin -

e Moo )
) 3 [::] — 3 Add W Uns [7
S| 2 WBul gw o B mf o
Al Selecled  Aulo-Update Device Embedded Web  Apply Configuration  Save as Configuration  Fri Chscavery ) Check Opbons
Devices  Devices Configueation  Server Template Tesnplite 3 Updates
Updste Device Information Configuration Status Shee Device List Firmware Options
3. Select the item you want to configure.
4. Set each item as necessary.
a Options x
Drscovery Parameters Discovery Parameters
IP Address [] Enable discovery with IP address
IP Address Range
Network Address
Mail
Timing IP Address
Farmats

Alert Notilications Melete
Configuration Template

Startup U
Customize Ribbon

Password manager

Check for updates

System Admimistration

Backup/Restore

If you change the search canditions, you may find a new device after searching.

Restore Default Settings

oK Cancel

5. Click OK.
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Installation Settings > setting Options > Mail

Mail

Set the email server (email sending server) or email service used for notifications.

[ E Opticns

Discovery Parameters
IP Address
IP Address Range
Network Address

Regular Device Discovery

Timing

Formats

Alert Motifications
Configuration Template
Startup

Customize Ribbon
Password manager
Check for updates
System Administration
SNMP Settings

Epson Print Admin Serverless /
Authentication Settings

Backup/Restore

Email Account Settings

Mail -
Email Account Settings
®) Set email server () Specify email service
Email Server Settings

Host name/IP address Port number 25

[ Encrypt and connect to this server
® STARTTLS SSL/TLS

Sender's email address

Server authentication settings
[[] server authentication settings
& SMTP Auth POP before SMTP

Host name/IP address /| Same as the sending server

Login ID

Email Service Settings

Services Microsoft Exchange Online

Port number 587 [

Host name/IP address

0K | ‘ Cancel

Select whether to use an email server or specify an email service for sending emails.

If you want to use OAuth 2.0 authentication, select Specify email service. When you select Specify email service,

the encryption method is automatically set to STARTTLS and the port number is set to 587.

Item

Explanation

Email Server Settings

Set this if you select Set email server in Email Account Settings.
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Installation Settings > setting Options > Mail

Item Explanation

Host name/IP address Enter the host name or IP address for the SMTP server.

Enter the host name within 255 characters using Ato Z, ato z, 0 to 9, hyphens (-), and
underscores (_). The label should be within 63 characters.

Enter the IP address in IPv4 format using numbers and periods (.).

Port Number Enter the port number for the SMTP server from 1 to 65535.

@ Check the connection with the SMTP server.
Blue: Successfully connected to the server. Go to the next step.
Red: Failed to connect to the server.

If the software fails to connect to the server, check that all settings have been made

correctly.

Encrypt and connect to Select this to encrypt the connection to the SMTP server.

this server
Select the encryption method from STARTTLS or SSL/TLS.

Sender’s email address This is the email address displayed in the email header sent from the system.
Enter up to 256 characters.

Server Authentication Select this if the server requires authentication to send emails.

Settings

9 Select the authentication method from SMTP Auth (SMTP authentication) or POP before

SMTP.

Host name/IP address Enter the host name or IP address for the authentication server when the authentication
method is POP before SMTP.
The entered text is the same as the host name and IP address for the SMTP server.
When this is the same as the authentication for the SMTP server, select Same as the
sending server.

Login ID Enter the login ID for the SMTP server.
A Input characters: ASCIl characters, up to 255 characters
O Input format: User name@Domain name (for example, username@example.com)

Password Enter the password for the SMTP server using up to 255 ASCII characters.

Email Service Settings Set this if you select Specify email service in Email Account Settings.

n Important:

Specify one of the following to send emails using Specify email service in an
environment where proxy settings are required and a user is logged out from a
compulter.

Q In Windows, set up the WinHTTP proxy.

Q In Epson Device Admin, select Manual proxy configuration from Proxy
Server Settings on the System Administration screen to set up the proxy.
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Installation Settings > setting Options > Mail

Item Explanation

Services Select the email service you want to use.

When you select a service, the host name or IP address and port number to be used are
automatically filled in.

Sign in/Sign out button When you click Sign in to start signing in to an email service, follow the on-screen
instructions.

When you sign in successfully, the button changes from Sign in to Sign out, and
information is displayed in the Sender’s email address and Sign-in expiration period
fields.

Host name/IP address Enter the host name or IP address for the email service.

Enter the host name within 255 characters using a to z, 0 to 9, hyphens (-), and
underscores (_). Each label should be within 63 characters.

Enter the IP address in IPv4 format using numbers and periods (.).

Port number Enter the port number for the email service from 1 to 65535.

|§| Check the connection with the email service.
Blue: Successfully connected to the email service.
Red: Failed to connect to the email service.

If the software fails to connect to the email service, check that all settings have been
made correctly.

Sender’s email address Displays the email address that was authenticated using OAuth 2.0.

Sign-in expiration period Displays the sign-in expiration period.
When you send an email, this period is automatically extended.

If the period has expired, click Sign in to sign in to the email service.

Maximum attachment size

Sets the maximum file size that can be attached to an email.

Send Test Message button
Check whether or not the test email can be sent to the receiver's email address.

This button is available after entering the host name/IP address, port number, and sender's email address. The test
email uses the title "Epson Device Admin" and the body text "Success. Email settings are correctly configured.”" in
English, regardless of the language settings.
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Installation Settings > setting Options > Timing

Timing

Set timing of data collection and logs retention period.

B Options
Drscovery Parameters
IP Address
IP Address Range
Network Address
Mail
Timing.
Farmats
Alert Notiications
Configuration Template

Startup

Customize Ribbon
Password manager
Check for updates
System Admimistration
Backup/Restore

Data Collection Time

[W] Device Usage

[ Supplies Usage

¥ Accessories Inventory
[w] Hourly Peak Usage

Data retenbion penod
Devices Data

Generated reports

Log retention penod
Logs

Update Device Information
#! Refresh interval

Select the day of the week

1300~
13:00 2]~
13:00 2]~

o

000~

Menday Tuesday

Friday Saturday

Year

Year

Day

Wednesday Thursday

Sunday

Rastore Default Settings

oK Cancel

Explanation

Update Device Information

Sets the schedule to collect information about the devices using Auto-Update on the
Device management screen.

Refresh interval

Collects device information at set intervals. You can set the interval time from 1 minute to
23 hours and 59 minutes in intervals of 1 minute.

Select the day(s) of the week

Collects device information on the selected day and time. You can specify the time in
intervals of 1 minute.
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Installation Settings > setting Options > Formats

Formats

Set the data delimiters, paper size, and units for the report.

B Options

Drscovery Parameters
IP Address
IP Address Range
Network Address
Mail
Timing
RFomats
Alert Notiications
Configuration Template
Startup
Customize Ribbon
Passward manager
Check for updates
System Admimistration
Backup/Restore

Format

CSV data delimiter

Paper Size Reference

Unit

) " [Comma) =" (Semicolon)
® A4 Letter AdfLetter
= Meter (m) Feet (ft)

Restore Default Settings

oK Cancel

Item

Explanation

CSV data delimiter

Specifies data delimiters for CSV files when saving reports, archive reports, and so on.

The default value is "".

See the related information link below for details.

Paper Size Reference

Displays the paper size selected in this software. The default value is A4.

Unit

Displays the units selected in this software. The default value is Meter (m).

Related Information

= “Report Management” on page 101
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Installation Settings > setting Options > Startup

Startup

Sets whether or not to collect device information when you start this software.

B Options w
Drscovery Parameters Dewice Management
IP Address Update device data at startup
IP Address Range
Netwark Address Discovery Timeout (10-130) 60 Second(s)
Mail
Timing Restore Default Settings
Farmats L

Alert Notiications

Configuration Template

Passward manager
Check for updates
System Admimistration
Backup/Restore

0K Cancel
Item Explanation
Update device data at Sets whether or not to collect all device information when you start this software.
startu
P See the related information link below for details.
Discovering and rebooting Specifies the timeout time between the discovery and the reboot confirmation. You can
timeout (10-180) specify 10 to 180 seconds in intervals of 1 second. The default is 60.

See the related information link below for details.

Related Information

= “Updating Device Information” on page 38

= “Discovery condition settings” on page 35
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Installation Settings > setting Options > Customize Ribbon

Customize Ribbon

Set the ribbon menu display.

B Options

Drscovery Parameters
IP Address
IP Address Range
Network Address

Mail

Timing

Formats

Alert Notiications

Configuration Template

Startup

Check for updates

System Administration

Backup/Restore

Ribbon Menu

Show Batch Settings button

Show Reset, Open, and Save buttons in the Device L

is1

Restore Default Settings

oK Cancel

Item

Explanation

Show Batch Settings button

Configuration group on

When this is selected, the Batch Settings button is displayed on the Home tab -

the ribbon menu for the Device Management screen.

See the related information link below for details.

Show Reset, Open, and Save
buttons in the Device List

When this is selected, the Reset, Open, and Save buttons are displayed on the Home tab -
Device List group on the ribbon menu for the Device Management screen.

See the related information link below for details.

Related Information

= “Batch Settings” on page 149

= “Device list” on page 130
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Installation Settings > Registering to the device list

Check for updates

Allows the software to access external sites to update this software or check and obtain firmware updates.

E Options \E]
Discovery Parameters Check for updates

IP Address

IP Address Range

Allow Internet access

Network Address Epson Device Admin
Mail
Timing [] Check for software updates at startup
Formats
Alert Notifications Firmware
Cenfiguration Template
Startup [C] Check for firmware updates at startup

Customize Ribbon
Password manager
Restore Default Settings
System Administration

Epson Print Admin Serverless Settings
Backup/Restore

OK l [ Cancel
Item Explanation
Allow Internet access Connects to the Internet and accesses external sites.
Check for software updates Checks for updates for this software at startup.
at startup
Check for firmware updates Checks for updates for the firmware at startup.
at startup

Registering to the device list

Registers devices managed on the network to the device list.
You can use the following registration methods. Use the method that best suits your daily operation needs.
See the related information link below for details.

0 Discover and register devices
Discover devices on the network and register them to the software. You can discover using conditions such as
beyond segment and specify network range.

O Specify individually and register
Specify the IP address and device ID and register it to the software. You can register specific devices or devices
that were not found during a discovery.
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Installation Settings > Registering to the device list > Discovering devices

(J Register from a device list file

Load a device information file containing the device list and register them to the software. This is useful when
restoring or migrating a system.

)] Epson Device Admin - O X
Home View Groups - Q
o) o) - + o
= o= £ B : JOY DAY -

All Selected Auto-Update Device Embedded Web  Apply Configuration  Save as Configuration  Print Status Discovery - Firmware Options

Devices Devices Configuration Server Template Template Sheetls] .
Update Device Information Configuration Status Sheet Device List Options
4 fa Default Groups Search Filter 4 General -

i All Devices (10) Model MAC Address P Address [status [Last Updz Manufacturer EPSON
i New Devices (0) jO Series 192.162,0.200 D Error 1/28/201¢ Model Series
= Configured Devices (0) 192.168.0.52 dle status 1/28/201¢ Host Name
B Ungrouped Devices (5) :Series 192,168,055 ) Ink: Follow the m... 1/28/201t MAC Address
B3 Warning Devices (2} I @ ldie status —— P Address 192.168.0.60
B Error Device Series 192.168.0.60 Idle status 1/28/2010 Serial Number TWE101042
B Unresponsive Devices (0) 192.168.0.57 @ Ink: Follow the m... 1/28/201t Last Update 1/28/2016 81422 AM

« [ User Defined Groups YSeries 192.168.0.56 ! Ink low. (Magent.. 1/28/201¢ Last Update (UTC) 1/28/2016 41422 PM

4 T Paris office (2) (5) - 192.168.0.58 Idle status 1/28/201¢ Memory 128
B Sales div. (3} Series 192.1680.252 ! Inklow. (Cyan)  1/28/201¢ Rear Paper Feed Installed
Series 192.168.0.100 Idle status 1/28/201t FAX Installed
Registered Date 1/28/2016 8:14:16 AM
4 Firmware
Version SELFOTFO
4 Status
Status Code 0004
Status Idle status
Status Last Updlated  1/28/2016 81425 AM
4 Supplies Last Updated
Supplies Lsst Updated  1/28/2016 8:14:25 AM
4 Cyan Ink
Level I [
— Model Number Cyan Ink Cartridge 165
E Devices 4 Magenta Ink
A e Level I |
> Model Number Magenta Ink Cartridge
é Reports 4 Yellow Ink
o . [ Level | |
EB configuration Total: 10 - Error: 3 - Warning: 2 - Unrespansive: 0 - Unknown: 0 - Ready: 5 1/ 10 Model Number Vellow Ink Cartridae 167
1 Intranet access

Related Information

= “Discovering devices” on page 34
= “Specifying individual devices” on page 37
= “Backing up and Restoring” on page 127

Discovering devices

Discover devices on the network and register the discovered devices to the device list. Epson Device Admin does
the segment and in the

not only discover devices in the same segment, but it can also discover devices outside
network range that you specified.

You can also use Regular Device Discovery to discover devices on a set schedule.

When you start Epson Device Admin, it automatically discovers devices in the same segment and registers Epson

devices to the device list.

Note:

Click the icon next to the progress bar to stop discovering.

Discovering by using the discovery button
This discovers using the conditions set on the device management screen.

1. Select Devices on the side bar task menu.
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Installation Settings > Registering to the device list > Discovering devices

2. Click Options on the ribbon menu

3. Set the appropriate conditions for the device you are discovering.

See the related information link below for details.
4. Click OK when you have finished setting the conditions.

5. Click Discovery.
The software starts discovering and registers located devices to the device list.

When you click Device List > Save on the ribbon menu, you can save the displayed device list to a file.
However, group information is not saved.

See the related information link below for details.

Note:
When the software is connected to a network, it discovers for Epson devices even if no IP addresses have been assigned.

Related Information

= “Discovery condition settings” on page 35

= “Backing up and Restoring” on page 127

Discovery condition settings
Sets the conditions for discovering. You can discover by specifying IP addresses, an IP address range, and network
addresses. You can discover when an IP address is assigned to a device. See the following for details.

Note:
O All enabled discovery conditions are performed in parallel.

0 Epson devices in the same segment as Epson Device Admin can be discovered for regardless of the discovery conditions.

[ Set the timeout for discovering from Options > Startup > Devices > Discovering and rebooting timeout (10-180)

Specifying an IP address

Discovers for the specified IP address for the device using unicast.

Item Explanation
Enable discovery with IP Select to enable this discovery condition.
address
Add Displays the screen where you can add an IP address
Enter the IP address for the device you want to discover in IPv4 format.
You can register up to 100 IP addresses.
Delete Deletes the selected IP address from the IP address list.
Up, Down Moves the IP address up or down in the IP address list.
The discovery is performed in the order of the addresses in the IP address list.
Restore Default Settings Click this to clear the IP address list and disable discovering using IP addresses.
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Installation Settings > Registering to the device list > Discovering devices

Specifying an IP address range

Discovers the specified IP address range for the device using unicast. You can perform this discovery when an IP
address is assigned to the device.

Item

Explanation

Enable discovery with an IP
address range

Select to enable this discovery condition.

Discovers devices within the selected IP address range.

Add Displays the screen where you can set an IP address range.
Enter the start and end IP addresses for the range you want to discover in IPv4 format.
You can register up to 1000 IP address ranges. You can register up to 65535 hosts in each IP
address range.
Change Changes the IP address range specified for the device selected in the discovery range.
Delete Deletes the IP address range specified for the device selected in the discovery range.
Export Saves the IP address search range list in CSV file format. Click to display the dialog for
specifying the save destination.
Import Imports the IP address search range list in CSV file format. Click to display the file selection

dialog.

Restore Default Settings

Click this to clear the discovery range and disable discovering using a range of IP addresses.

Specifying a network address

Discovers a device in the specified network address using multicast.

Item

Explanation

Enable discovery with
multicast

Select this to send data to the specified network using port number 427 and multicast to
discover a device.

You need a router environment that supports IP multicast.

If the router in the installation environment does not support IP multicast, device discovery
by network address is not possible. Search using the IP address range specification setting.

Enable discovery over
network segments

Select this to discover devices on networks beyond your router.

Sends data to the specified network using port number 3289 and broadcast to discover a
device.

When sending using multicast, you can set the network range to be discovered in
Multicast TTL (1-15).

Add

Displays the screen where you can specify a network address.

Enter a network address and subnet mask in the subnet in IPv4 format. When the entered
network address is the host address, it is automatically corrected and registered to the
discovery address list.

You can register up to 20 network addresses.

Delete

Deletes the selected network address and subnet mask from the discovery address list.
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Installation Settings >

Registering to the device list > Specifying individual devices

Item

Explanation

Multicast TTL (1-15)

Sets the network range to be searched when sending by multicast. When set to "1', the
router is not passed through. When set to "2" or higher, the network range specified in
Network to discover is discovered.

For the setting value of TTL, check with the network administrator of the installation
environment and set an appropriate value. If you set an inappropriate value, you may not
be able to search for devices.

Restore Default Settings

Click this to clear the discovery range and disable discovering using a range of IP addresses.

Regular device discovery

Periodically discover devices according to the set schedule. If you specify a search condition such as "specify IP

address", So search regularly.

Note:

0 When Regular Device Discovery is enabled, the Auto-Update function of device information is disabled.

0 When device discovery is performed manually, Regular Device Discovery is not performed. It skips to the next

scheduled event.

[ Regular Device Discovery continues to run in the background even if you close the Epson Device Admin.

Item

Explanation

Enable Regular Device
Discovery

Select to enable Regular Device Discovery.

Schedule Settings

Day of Week: Run device discovery at the specified time on the specified day of the week.

The day of the week can be specified from Monday to Sunday, and the time can be
specified in 1-minute increments.

How to add rediscovered
device information

Select an addition method from "Do not add', "Re-add", and "Add after deleting past data".

Restore Default Settings
button

Click to clear Regular Device Discovery settings.

Specifying individual devices

You can register devices that were not found using the discovery feature, or devices that were not made by Epson.

1. Select Devices on the side bar task menu.

2. Click Device List > Add on the ribbon menu.

3. Select a method to classify the device.

Select IP Address when the device has a static IP address.
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Installation Settings > Updating Device Information

Select Host Name when the IP address for the device is set automatically.

& 2dd device X
Added by IP Address
IP Address
Device Information Host Name

Cancel

4. Enter the device information.
Enter the IP address in IPv4 format when you select IP Address as the method.

Enter the device name on the network when you select Host Name as the method.

5. Click OK.
When communication is successful, the device is registered to the device list.

If it is not registered, make sure the IP address and host name are correct.

Updating Device Information

You can update detailed information about the status of devices registered in the device list and the status of
consumables. The ribbon menu is unavailable when device information is being acquired.

1. Select Devices on the side bar task menu.

2. Click Update Device Information > All Devices on the ribbon menu.

When updating data individually, select the device from the device list, and then click Update Device
Information > Selected devices.

Note:
To make multiple selections, press Ctrl or Shift and click your mouse.
You can update device information automatically.

1 Update when starting Epson Device Admin

Select Options > Startup > Device Management > Update device data at startup.

O Update regularly by using a timer

You can update data regularly by setting a schedule. See the related information link below for details.

Note:
When Regular Device Discovery is enabled, the Auto-Update function of device information is disabled.

Related Information

= “Collecting information regularly” on page 90
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Installation Settings > Group Management > Create and edit user-defined groups

Group Management

You can manage devices registered to the device list as separate groups. The groups are displayed in the tree view
when you select Devices on the side bar task menu.

You can create groups for specific purposes, such as the location devices are installed, organization names, different
features of the printer or scanner, available paper sizes, and then manage the devices as groups.

You can use the following methods to register devices to a group.

O Assign automatically using set conditions

Discovered devices are assigned automatically using set conditions.

(3 Select devices

Select devices and register them to a group. You can create a group from the selected devices.

Create and edit user-defined groups

You can manage devices as a group by creating optional groups such as for the office and department of the device.

Create an automatic assignment group

Devices discovered through a search are automatically assigned to a group. Follow the steps below to set the
conditions for assigning groups.

Note:
You can create up to 2,000 groups. There is no limit for groups in the same layer.

1. Select Devices on the side bar task menu.
2. Click the Groups tab on the ribbon menu.

3. Click New.

Epscn Device Admin - & X

4. Select the group name to use as the parent from Parent group.

When creating a new group, layers are created by assigning the User Defined Groups as the parent group.
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Installation Settings > Group Management > Create and edit user-defined groups

You can create up to eight layers of groups.

E Add group x

Parent group

\
‘“Paris office

\Paris office\Sales div.

Group Name

[] Enable auto sarting

5. Enter the new group name in Group Name.

Enter up to 256 characters in Unicode for the group name. You cannot use \ or ;.

E Add group .

Parent group

\
“Paris office

“Paris office\Sales div.

Group Name

‘ MNew York officel

[ ] Enable auto sarting

oK || Cancel ‘

6. Click Enable auto filter.

7. Click Add.

The setting screen for automatically assigning groups is displayed.
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Installation Settings > Group Management > Create and edit user-defined groups

8. Set the auto assignment conditions.

You can register up to 20 conditions.

E Auto sorting - o x
Device information Location "
Conditions Include -
Walue ‘Paris’ |
Operation ® AND O OR

oK | | Cancel |

See the following to make the settings.

Item Explanation

Device information Items in the device list column. Select the following from the pull-down menu.
O Model

IP Address

Department

Location

Remark

Note

Groups

Connection

U U UJUuU oo U d

Manufacturer
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Installation Settings > Group Management > Create and edit user-defined groups

Item

Explanation

Conditions

Select conditions for the target items.

O When Device Information is set to IP Address:
Greater than or equal to
less than or equal to
Greater than
less than
Equal to
Not equal to
Start with

[ When Device Information is set to Model, Department, Location,
Remark or Note:

Equal to
Not equal to
Include

Not include
Start with
End with

O When Device Information is set to Groups:
Belong
Not Belong

1 When Device Information is set to Connection:
Equal to

Not equal to

Value

When Device Information is set to IP Address, enter the IP address.
When Device Information is set to Connection, select Network.

For other situations, enter up to 256 characters in Unicode.

Operation

Selects the relationship to the last condition. The conditions are applied in
order from the top of the auto sorting conditions.
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Installation Settings > Group Management > Create and edit user-defined groups

9. Click OK.

The automatic assignment condition is added in the list.

E Add group

Parent group

\
‘“Paris office

“Paris office\Sales div.

Group Mame

Mew York office

Enable auto sorting

Device information Conditions Operation

Walue

Location Include AND

Paris

Delete

oK

‘ ‘ Cancel

To continue adding the auto assign groups, click Add.

Click Edit to edit the group in the list.
Click Delete to delete the group from the list.

Click A or V to change the order of the conditions.

10. Click OK.

The newly created group is added to the tree view.

Add a device by creating a group

Register devices to the group after creating the group.

Note:

You can create up to 2,000 groups. There is no limit for groups in the same layer.

1. Select Devices on the side bar task menu.

2. Click the Groups tab on the ribbon menu.
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Installation Settings > Group Management > Create and edit user-defined groups

3. Click New.

B Epsen Device Admin - & x

=@

4. Select the group name to use as the parent from Parent group.

When creating a new group, layers are created by assigning the User Defined Groups as the parent group. You
can create up to eight layers of groups.

E Add group x

Parent group

\
‘“Paris office

\Paris office\Sales div.

Group Name

[] Enable auto sarting

5. Enter a new group name in Group Name.

Enter up to 256 characters in Unicode for the group name. You cannot use \ or ;.

E Add group .

Parent group

\
“Paris office

“Paris office\Sales div.

Group Name

‘ MNew York officel

[ ] Enable auto sarting

oK || Cancel ‘
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Installation Settings > Group Management > Create and edit user-defined groups

6. Click OK.

The new group is added to the tree view.

4 (g Default Groups
| MNew Devices (0)
i Configured Devices (0)
B Ungrouped Devices (5)
£ Warning Devices (2)
3 Error Devices (3)
B Unresponsive Devices (0)
4 [ User Defined Groups
4 (g Paris office (2) (3)
i Sales div. (3)
i New York office (1)
i London office (0)

7. Click Add/Remove Device(s) on the ribbon menu.

Epsen Device Admin - & %

- @

8. Select the group to which you want to add the device, and then click Next.

The device list is displayed.

E Add/Remove device(s) — Oa *

Select Groups

\Paris office

\Paris office\Sales div.
\Wew York office
‘\London office

Cancel

Mext
.

9. Select the device you want to register.

Select devices to register by Select devices and then click >.

45



Installation Settings > Group Management > Exporting and importing device information

Note:
To delete devices from the list, select the device in Added devices, and then click <.

B 2dd/Remove devicels) — m] X
Select devices Added devices
Model IP Address MAC Address Model IP Address MAC Address
WP-4330 Series 192.168.0.55 00:26:AB:A2:08:28 WF-R8590 Series 192.168.0.51 ALEESTFRESAF
WF-2630 Series 192.168.0.50 AC:18:26:FB:80:43
XP-410 Series 192.168.0.59 A4:EE:ST:FO:AD:20
10. Click OK.

Exporting and importing device information

You can import and export the model names and serial numbers of devices belonging to a group in CSV format.

Exporting devices

1. From the tree view, select the group for which you want to export device information, and then right-click.

A menu is displayed.
2. Select CSV Export.

3. Select the location to save the CSV file, and then click Save.

A CSV file containing the device model name and serial number is saved.

4. Click OK on the export results confirmation screen.

Importing devices

1. Create a CSV file.
Enter one device per line.
Enter the device model name in column A, and the device serial number in column B.

Example of entering two models:

Model 1: LX-10000F, Serial number: A1B2C3D4E5
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Installation Settings > Group Management > Group editing

Model 2: LX-10020M, Serial number: B2C3D4E5F6
Enter:

LX-10000F,A1B2C3D4E5
LX-10020M,B2C3D4E5F6

2. Save the file in CSV format in the desired location.

Save the CSV file in the format selected in Options > Formats > Format > CSV data delimiter on the ribbon
menu.

3. From the tree view, select the group for which you want to import device information, and then right-click.

A menu is displayed.
4. Select CSV Import.

5. Select the CSV file you want to import, and then click Open.
The CSV file is imported.

6. Click OK on the import results confirmation screen.

Group editing

Change group names and parent groups in higher layers.
1. Select Devices on the side bar task menu.

2. Click the Groups tab on the ribbon menu.

3. Click Edit.

Epson Device Admin - &
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Installation Settings > Group Management > Group editing

4. Select the group name to be edited from Parent group.

E Edit group

Parent group

A\
‘“Paris office
\Mew York office

‘London office

Group Name

Sales div.

Enable auto sorting

oK | | Cancel

5. Change the group name in Group Name.

If you want to change parent groups, enter the name from the parent group name.

E Edit group .
Parent group
\
\Paris office

Wew York office

‘London office

Jroup Mame I

I Sales and Meketind div. I

Enable auto sorting

oK || Cancel ‘
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Installation Settings > Group Management > Deleting a group

6. Click OK.

The changes are reflected in tree view.

4 gy Default Groups

B All Devices (10)

| Mew Devices (0)

i Configured Devices (0)

i Ungrouped Devices (5)

£ Warning Devices (2)

&3 Error Devices (3)

i Unresponsive Devices (0)
4 [y User Defined Groups

4 @ Paris office (2) (3)
| Sales and Marketing div.
m Mew York office (0)
i London office (0)

Deleting a group

1. Select Devices on the side bar task menu.

2. Click the Groups tab on the ribbon menu.

3. Select the group you want to delete, and then click Delete.

Epson Device Admin

@
Hame
=0
.
New

4. Click OK.
A screen is displayed asking you to confirm if you want to delete the group.

Deleting a group automatically deletes its sub-groups if there are any.

5. Click OK.

The changes are reflected in tree view.

49



Installation Settings > Group Management > Deleting a group

Devices from deleted groups are displayed in Ungrouped Devices.

4 faw Default Groups

i Mew Devices (0)

i Configured Devices (0)

B Ungrouped Devices (5)

£ Warning Devices (2)

i Error Devices (3)

i Unresponsive Devices (0]
4 gy User Defined Groups

4 [y Paris office (2) (3)
i Sales and Marketing div.
i London office (0)
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Device Management > Settings Template > Creating a configuration template

Device Management

This section explains how to configure one device at a time, and how to configure batch settings for multiple
devices.

Device Settings

Configure settings for devices on the network individually or collectively. Apply configuration information as a
template or manage devices by exporting configuration information to a SYLK file.

See the related information link below for details about the available methods.
U Configuration template
O Device properties and Embeded web server

O Batch Settings

Related Information
= “Settings Template” on page 51
= “Setting or changing devices one at a time” on page 60

= “Batch Settings” on page 149

Settings Template

Set devices using a configuration template. A configuration template uses the device's property settings as a
template, and then applies the settings to other devices. You can manage setting information without relying on
specific devices.

The following templates are provided as presets.

O Factory default settings (Network I/F)

Return the network interface settings for devices to their default settings.

U Factory default settings (All)

Return all settings for devices to their default settings.

Creating a configuration template

Divert the device settings, and then create templates.

O Create from configuration template management screen

Create by selecting a device to use as a configuration template.

U Create from device management screen

Create by selecting a device to use as a configuration template from the device list.
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Device Management > Settings Template > Creating a configuration template

Creating from the configuration template management screen

1. Select Configuration on the side bar task menu.

2. Click Save as Template.

The device selection screen is displayed.

B Epscn Device Admin

slea|lg @ g = § &

Mew | Seveas | Edit  Dupleate Delete  Apply  Import Backup

B %

)

3. Select the base device to be used to create settings.

You can select groups to which devices are registered from the Select group(s) menu.

The base device must support unicast communication and the functions to be set.

E Save as a Configuration Template

ISE'ECt gmup{s} All Devices b4 I
Model IP Address MAC Address |
WP-4530 Series 192.168.0.55 00:26:AB:A8:08:28

WF-R2520 Series 192.168.0.51 ALEE:ST.FRE3:AF

WF-2630 Senies 192,168.0.50 AC:18:20:FB:30:43

KP-410 Series 192,168.0,59 ALEEST:FOALZ0

For devices listed above, saving configuration template is available.

QK

| Cancel

4. Click OK.

The configuration template information edit screen is displayed.
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Device Management > Settings Template > Creating a configuration template

5.

Enter information for each item.

Configuration Template Properties

(= Template
. L. Information
Metwork Interface
Information
= Network
- Ethernet
- Wi-Fi

Wi-Fi (Details)
=- TCP/IP

- Basic

- Basic (IPvE)
. DNS

DNS (IPvE)
- ICMPvE
- Bonjour
. UPRP
- |PP

SLP
- Internet
— WSD
- LLTD
- LLMNR
—- M5 Netwaork
- Basic

- Printer
File
- AppleTalk

~ Corfiguration Template Name

Author:

Comment:

| Paper source|

|epson

Unselect All

e

Help

Item

Explanation

Configuration Template Name

Name of the configuration template.

Enter up to 1,024 characters in Unicode (UTF-8).

Author Information on the creator of the template.
Enter up to 1,024 characters in Unicode (UTF-8).
Comment Enter optional information.

Enter up to 1,024 characters in Unicode (UTF-8).
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Device Management > Settings Template > Creating a configuration template

6. Select the check boxes next to the items to be setting values.

Note:
Some items are for writing only, and cannot be collected from the device and these fields are left empty. To make these
settings, you need to enter a value manually.

Configuration Template Properties X

=- Tamplate ~ Ol Method for Specifying IP Address
. Information
: ]
= *Metwerk Interface
nformation [+ Set using BOOTP
O
O

Method for Specifying IP Address (®) Automatic () Manual

é Metwork
- Ethernet
Wi-Fi (Detailz) [ [ Setusing PING
= *TCP/IP
- "Basic IP Address Setting
- Basic (IPvE)
- *DNS | : : |
DNS (IPvE) | . ) |
-~ [CMPwE
 Bonjour | : : |
-~ UPnP
. PP
SLP
- Internet
- WSD
- LLTD
- LLMNR.
—- M5 Netwaork
- Basic

Set using RARP

Set using Automatic Private IP Addressing (APIPA)

- Printer
File
- AppleTalk &

Uneelect Al Cancsl Help

7. Click Save.

The template is saved.

Creating from the device management screen

1. Select Devices on the side bar task menu.

2. Select the base device to be used to create settings from the device list.

The base device must support unicast communication and the features to be set.

3. Click Save as Configuration Template on the ribbon menu.

The configuration template information edit screen is displayed.

B Epscn Device Admin

Hame View Groups = @
* [+ ] E('j
= 9 . g0 0, o
an | Save s Coniguratsar Discavery 3 Delete Check Gptiars
Template Updates

Note:
You can also select from the menu displayed when you right-click the selected device.

4. Enter information on the configuration template.

See step 5 in the last item for details.

5. Change setting values as necessary, and then select the items you want to save to the template.
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Device Management > Settings Template > Applying configuration template

6. Click Save.

The template is saved.

Applying configuration template

You can apply setting information to groups or individual templates by using a configuration template.
Items used to set target devices with the selected configuration template are applied.

You can apply settings using the following methods.

[ Select devices and apply

Select devices from the device list, and then select the configuration template. You can select devices to be
applied by confirming device information in the list.

U Select configuration template and apply
Select a configuration template from the configuration template management screen, and then select devices.

You can check the content of configuration templates in the list.

Note:
You can export the configuration template application results log to a CSV file.

Select devices and apply
1. Select Devices on the side bar task menu.

2. Select the devices to which you want to apply the configuration template from the device list.
Note:
To make multiple selections, press Ctrl or Shift and click your mouse.

3. Click Apply Configuration Template on the ribbon menu.

The device selection screen is displayed.

Epsen Device Admin

6]
Fre R -0
= %= o 2@ ; : :

Note:
You can also select from the menu displayed when you right-click the selected device.

55



Device Management > Settings Template > Applying configuration template

4.

Select the configuration templates you want to apply from Select a configuration template.

@ 2pply Configuration Template to Devices - O X

Select a configuration template

Location setting ©

d Default Settings (Network Interface)
Default Settings (All)

Paper source

Master template

Lacation setting
CTeTTCT DT OO
_ e
Model MAC Address IP Address. Groups Model MAC Address IP Address Groups
PX-MT050FX 64:EB:BC:CA92:01 192.168.0.52 WF-R8590 Series ALEEST:FRESAF 192.168.0.200 \Paris ¢
EP-907F Series AC:18:26:FB:60:7B 192.168.0.55 \Paris ¢ WF-2630 Series AC18:26:FB:80:43 192.168.0.60 \Paris ¢
55
PX-MB6OF 64.EB:BC:25:41:C5 192.168.0.54 \Paris ¢
PX-1700F g 192.168.0.57
PX-MT7030 Series 192.168.0.56
PX-MB50F BO:E8:92:FF:85:5C 192.168.0.58
'WF-7620 Series A4EE:ST:FF:70:B1 192.168.0.252 \Paric ¢ <
'WF-5690 Series ALEESTFRE2F3 192.168.0.100

[ ey ] [ conca ]

Check that the devices to which you want to apply the configuration template are in the list.

The devices to which the settings will be applied are in the Selected Target list. To change these, move devices
or groups by using >, >>, <, and <<.

Use > to move the selected device or group, and use >> to move all devices or groups.

Note:
U When you select Devices and groups containing devices from the pull-down menu, each device is displayed.

U Groups are displayed when you select Groups. Select Include child group(s) to automatically select child groups
within the selected group.

B Aopiy Configuration Template 1o Devices = o %
Select & configuration template
Lscation setting w

Select Target

® Devices Al Devices :
Groups Inechide Chld Gomipds)
Selectable DeviceGroup Sefected DeviceGroup
Model MAC Addres IP Address Groups Model MAC Asdress 1P Addieds IGrQUl:S
P-MTOSOFK BAFRBCCASHE] 192 168.0.52 WF-RESO0 Series AAFESTFRELAF 192.168.0.200 \Paris £
EP-DO7F Series AT B:26:FE-E0:TR 192.168.0.55 WPars © WF-2630 Senes ACNB:26:FB:B0A3 192, 1EE.0u60 WFaris £
PR-MSS0F BAEERC254105 1921680.54 \Fars &
P 1T00F ALEESTAEENC 102.188.0.57
PA-MTO30 Series 192.168.0.56
PR-MES0F 192.168.0.58
WF-TE2D Series 1921680252 \Fars ¢
WF-S600 Savins 192.168.0.100
€
il " Al 0
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Device Management > Settings Template > Applying configuration template

6. Click Apply.

A confirmation screen for the configuration template to be applied is displayed.

7. Click OK.

A confirmation screen for the application results is displayed.

8. Check the content, and then click Close.

Apply a Configuration Termnplate to Devices n

Application result

Successful 2 Devices
Failed 1 Devices
Unsupported 0 Devices

You can check detailed information by clicking Details .

Select configuration templates and apply
1. Select Configuration on the side bar task menu.

2. Click Apply.

The device selection screen is displayed.

Epsen Device Admin
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Device Management > Settings Template > Applying configuration template

3.

4.

Select the configuration template you want to apply from Select a configuration template.

@ 2pply Configuration Template to Devices - O X

Select a configuration template

Location setting ©

d Default Settings (Network Interface)
Default Settings (All)

Paper source

Master template

Location setting

Model MAC Address IP Address. Groups Model MAC Address IP Address Groups

PX-MT050FX 64:EB:BC:CA92:01 192.168.0.52 WF-R8590 Series ALEEST:FRESAF 192.168.0.200 \Paris ¢

EP-907F Series AC:18:26:FB:60:7B 192.168.0.55 \Paris ¢ WF-2630 Series AC18:26:FB:80:43 192.168.0.60 \Paris ¢
55

PX-MB6OF 64.EB:BC:25:41:C5 192.168.0.54 \Paris ¢

PX-1700F g 192.168.0.57

PX-MT7030 Series 192.168.0.56

PX-MB50F BO:E8:92:FF:85:5C 192.168.0.58

'WF-7620 Series A4EE:ST:FF:70:B1 192.168.0.252 \Paric ¢ <

'WF-5690 Series ALEESTFRE2F3 192.168.0.100

[ ey ] [ cancel

Select the devices to which the configuration template will be applied.

The devices to which the settings will be applied are in the Select Target list. To change these, move devices or
groups by using >, >>, <, and <<.

Use > to move the selected device or group, and use >> to move all devices or groups.

Note:
U When you select Devices and groups containing devices from the pull-down menu, each device is displayed.

U Groups are displayed when you select Groups. Select Include child group(s) to automatically select child groups
within the selected group.

B Aopiy Configuration Template 1o Devices = o %
Select & configuration template
Lscation setting w

Select Target

® Devices Al Devices :
Groups Inechide Chld Gomipds)
Selectable DeviceGroup Sefected DeviceGroup
Model MAC Addres IP Address Groups Model MAC Asdress 1P Addieds IGrQUl:S
P-MTOSOFK BAFRBCCASHE] 192 168.0.52 WF-RESO0 Series AAFESTFRELAF 192.168.0.200 \Paris £
EP-DO7F Series AT B:26:FE-E0:TR 192.168.0.55 WPars © WF-2630 Senes ACNB:26:FB:B0A3 192, 1EE.0u60 WFaris £
PR-MSS0F BAEERC254105 1921680.54 \Fars &
P 1T00F ALEESTAEENC 102.188.0.57
PA-MTO30 Series 192.168.0.56
PR-MES0F 192.168.0.58
WF-TE2D Series 1921680252 \Fars ¢
WF-S600 Savins 192.168.0.100
€
il " Al 0
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Device Management > Settings Template > Editing configuration templates

Click Apply.

A confirmation screen for the configuration template to be applied is displayed.

Click OK.

A confirmation screen for the application results is displayed.

Check the content, and then click Close.

Apply a Configuration Termnplate to Devices n

Application result

Successful 1 Devices
Failed 0 Devices
Unsupported 0 Devices

Details |

You can check detailed information by clicking Details.

Configuration template application log

You can check the results of applying a configuration template.

1.

Select Configuration from the sidebar task menu.

Select Log from the tree view.

The applied configuration template is displayed in Configuration Template Name at the top.

Select the configuration template name for which you want to check the log.
Application details are displayed at the bottom.

You can export the application log to a CSV file by right-clicking, and then selecting CSV Export from the
menu displayed.

About the Detailed Log Information button

This is displayed when the results of applying the configuration template includes Detailed Information.

Click this to display the Detailed Log Information screen to view additional information.

Editing configuration templates

You can change, duplicate, and delete a saved configuration template.
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Device Management > Setting or changing devices one atatime > Device properties screen

1. Select Configuration on the side bar task menu.
2. Select the configuration template you want to edit.

3. Click Edit, Duplicate, or Delete on the ribbon menu.

Epscn Device Admin - 5

+m
fme

4. Edit the configuration template.
You can perform the following actions for each item.
O Edit
Change the setting values for the selected configuration template.
Click OK to save your edits.
U Duplicate

Creates a copy of the selected configuration template.

Edit the configuration template name in the text box as necessary. Click OK to save the copied template.

U Delete
Deletes the selected configuration template.

You cannot delete preset configuration templates. The selected configuration template is deleted when you
click OK on the confirmation screen.

Exporting and importing configuration templates

You can export and import a saved configuration template. You can use this for maintenance or backup. See the
related information link below for details.

Related Information

= “Configuration templates” on page 141

Setting or changing devices one at a time

Device properties screen

Configure one device at a time by using the Device Properties screen.

Note:
You cannot configure the device while acquiring device information using the schedule function.

1. Select Devices on the side ber task menu.

2. Click the Home tab on the ribbon menu.
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Device Management > Setting or changing devices one atatime > Device properties screen

3. Select the device you want to configure from the device list.

Note:
When you select multiple devices, you cannot configure them. If you want to configure more than one device, use the
Configuration Template or the Batch Setting function.

See the related information link below for details.

4. Click Device Configuration.

The Device Properties screen is displayed.

Epson Device Admin

When the password entry screen is displayed, enter the password, and then click OK.

Password Y

Device Logon
Enter the cumrent administrator password.

|F‘assword: l
|

I 0K I Cancel

5. Set each item as necessary.

Set the device to match the environment being used. Displayed items differ depending on the model being
used.

See the following for the setting methods for each item.

Epson Device Admin Help "Device Properties”
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Device Management > Setting or changing devices one at a time > Device properties screen

6. Click Transmit to set the necessary items.

Device Properties X

[=)- System Information "~ Method for Specifying IF Address
Activation Information
. Quiet Mode

= Metwork Interface Set using BOOTP
E| Information

(®) Automatic () Manual

 Basi Set using Automatic Private IP Addressing (APIPA)
i Basic

.. Administration Infor IP Address Setting
= Metwork
.. Basic (Wired) I iz | : . . |
- Basic (Wireless) Subnet Mask: | - - - |

- Detailed (Wireless)
5. TCP/IP Drefault Gateway: | . . . |

.. Basic (IPvE) 1

.. Basic (IPvE) 2

... DNS

- DNS (IPvE)

- Bonjour

.. IPP

- SLP

- Internet

. WSD v

o

7. Click OK.

Device Properties X

le Data may be lost or configuration change may not be reflected if you send information while:
- Collecting device data
- Printing, scanning, or faxing
- Making changes on the device's control panel
This process takes 10 seconds. Do you want to continue?

Cancel

When the password entry screen is displayed, enter the password, and then click OK.

Password Y

Device Logon

Enter the cumrent administrator password.

Hassword:

I OK I Cancel

Transmit the settings.
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Device Management > Setting or changing devices one ata time > Using an embeded web server to make devi...

Note:
Q The information is transmitted to the device, and then the message "Configuration successfully completed.” is
displayed. Do not turn off the device or the wireless adapter, and do not send any data to the device.

0 See the related information link below when setting the password.

8. Click OK.

Transmission is complete,

Corfiguration successfully completed.

Cument Progress

9. It can take up to three minutes until the settings are enabled. Do not turn off the device or wireless adapter
during this time.

The icon t-¥ is displayed in the device list while setting up the device.

O If the icon =¥ remains after three minutes has passed, check the status of the device or the wireless adapter.

U Ifthe !icon is displayed, communication with the IP address could not be completed. Check that the IP
address is enabled in the environment being used.

Related Information
= “Settings Template” on page 51
= “Setting an Administrator Password” on page 64

Using an embeded web server to make device settings

You can run Embeded Web Server (Web Config, EpsonNet Config (Web), or Remote Manager) when an IPv4 IP
address is set to allow unicast communication.

1. Select Devices on the side ber task menu.
2. Click the Home tab on the ribbon menu.

3. Select the device you want to configure from the device list.

Note:
When you select multiple devices, you cannot configure them. If you want to configure more than one device, use the
Configuration Template or the Batch Setting function.

See the related information link below for details.
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Device Management > Setting an Administrator Password > Setting individually

4. Click Embedded Web Server.
The Embeded Web Server is displayed.

Note:
O Ifyou cannot select Launch Browser, check that the IP address has been changed from its default setting, or that the
IP addpress is not already in use.

1 The message "There is a problem with this website’s security certificate.” may be displayed when running the
embeded web server. (The message varies depend on the browser.) This is displayed because the device uses SSL
communication (encrypted communication) to protect your personal information. Click "Continue to this website
(not recommended).”.

5. Seteach item as necessary.

Set the device to match the environment being used. Displayed items differ depending on the model being
used.

Related Information

= “Settings Template” on page 51

Setting an Administrator Password

You can use an administrator password to protect device settings. By default, no password is set. For security
reasons, we recommend setting one.

Setting individually
Configure one password at a time by using the Device Properties screen.
1. Select Devices on the side bar task menu.

2. Select the device you want to configure from the device list.

If the device is not displayed, check that the device or wireless adapter is turned on, or if the device is in the
same segment as the computer.

3. Click Device Configuration on the Home tab in the ribbon menu.
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Device Management > Setting an Administrator Password > Managing passwords in batches

4. Click Administrator Settings > Admin Password, and then enter the password in New Password and
Reenter New Password.

Device Properties X

UPnP ~ Administrator Settings
IPP
SLp
- Internet
WwsD
-LLTD
; LLMNR
i =-MS Network
Basic
- File
AirPrint
- Basic
SNMP
- Basic
Access Control
Port Control
Timeout

Administrator Password: Change...

Basic
Security
SSL/TLS
Online Services
Epson Connect
Google Cloud Print
- Scan
: Network Scan
- Administrator Settings
Administrator Name/Cc
Default Settings

Cncel

5. Click Transmit to set the necessary items.

It can take up to three minutes until the settings are enabled. Do not turn off the device or wireless adapter
during this time.

Note:
The device administrator passwords are shared with each application used in network settings. Make sure you manage
the administrator password carefully.

Managing passwords in batches

You can save the password for devices in Epson Device Admin.

Managing passwords automatically

You can change settings without having to enter device's password the next time once an administrator password
is authenticated. Password information is saved to the data base of this software, and the software refers to the
device's MAC address after authentication.

You do need to enter the password when changing passwords of devices after saving password information. When
the revised password is authenticated, saved password information is updated.

Note:
This function is not accessible when batch settings or firmware update are in progress.

1. Select Devices on the side bar task menu.
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2. Click Options on the ribbon menu.
3. Select Password manager.

4. Select Enable automatic password management.

@ options x
Drscovery Parameters EE =
IP Address ' | Enable automatic password management ] Paseword manager
IP Address Range
MNetwork Address Use master password
Mail
Timing Create a template for importing password. Create Template
Formats

Alert Notiications
Configuration Template
Startup

Customize Ribbon
Password manager
Check for updates
System Admimistration
Backup/Restore

oK Cancel

5. Click OK.

Setting a master password

If you set a master password, you need to enter the password when displaying the password list.

Creating a new master password

Set a new master password. Once it has been set, you need to enter the password if you change it.

1. Select Options > Password manager.
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2. Select Use master password.

The change master password screen is displayed.

B Options £
Drscovery Parameters Password manager
1P Address [} Enable automatic password management | Password manager
IP Address Range )
Metwork Address [ [] Use master password ]
Mail
Timing Create a template for importing password. Create Template
Farmats

Alert Notilications
Configuration Template
Startup

Customize Ribbon
Password manager
Check for updates
System Administration
Backup/Restore

oK Cancel

3. Enter the master password in New Password and Confirm new password.

Enter the password you want to set using up to 20 ASCII characters.

Change Master Password

Current password

Mew password sssssens
Confirm new password uuuul
| oK | cancel
4. Click OK.

Changing the master password
You need to enter the password to change the master password settings.

Note:
You also need to enter the password when you clear Use master password.

1. Select Options > Password manager.
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2. Click Change Master Password.

The change master password screen is displayed.

@ options x
Discovery Parameters Password manager
1P Address || Enable automatic passwerd management Pacsword manager |
IP Address Range
Metwork Address [¥] Use master password [ Change Master Password m
Mail
Timing Create a template for importing password. | Create Template |
Farmats

Alert Notilications

Configuration Template

Startup

Customize Ribbon

Pasoword maneger ...
Check for updates

System Admimistration

Backup/Restore

oK Cancel

3. Enter the current master password in Current password.

Change Master Password

Current password l -

Mew password

Confirm new password

4. Enter the new master password in New Password, and then enter the same password in Confirm new
password.

Enter the password you want to set using up to 20 ASCII characters.

Change Master Password

Current password sssenene
MNew password In--n-. I
Confirm new password Innnonul I

5. Click OK.
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Editing an administrator password using the list

You can edit the administrator password for a device using the password management list.

See the related information link below for details on backing up and restoring the password management list.

Related Information

= “Password settings” on page 133

Adding and editing a password

Add or change an administrator password.
1. Select Options > Password manager.

2. Click Password manager.
The password management screen is displayed.

Note:
When a master password is set you need to enter the password.

B Options x
Discovery Parameters Password manager
IP Address Enable automatic password management U Password manager |]
IP Address Range
Metwork Address [[] Use master password
Mail
Timing Create a template for importing password. | Create Template |

Formats
Alert Motifications

Epson Connect Settings

) Login user mail address
Configuration Template

Startup
Customize Ribbon

Login user password

i Password manager
Check for updates

System Administration

Epson Print Admin Serverless /
Authentication function Settings
Backup/Restore

‘ 0K | ‘ Cancel |

3. Click Add when setting a new password, and when changing settings select devices and then click Edit.

The add password screen is displayed.
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Note:
You can change the group display for devices in Group.

Password manager

|Model MAC Address IP Address
| @ Lp-59070 00:00:48:5F:E2:81 10.8.196.14
'] LP-Mg170 44:D2:44:EE:A0:28 10.8.196.18
V] EW-MB6OFT Series 64:EB:8C:6C:EBI4E 10.8.179.236
PX-M7050FX A4:EE:ST:FF:FD:3F 10.8.196.87
| V] LP-M8040 E0:ES:92:ED:ED:13 10.8.196.12
PX-M7050FX A4EEIST:FFFD:28 10.8.196.88
| ¥ Px-s7070X 44:D2:44:ED:20:BC 10.8.179.238
PX-1700F A4:EE:57:4E:67:87 10.8.196.236
| @] PX-M7070FX 44:D2:44:ED:21:50 10.8.179.95
| /] PX-M7050FX A4:EE:S7:FF:E2ES 10.8.197.79
Add | | Edit Remove Al

Group | All Devices v
Location Password
abcdefghij
3000000
Export | | Import |

4.  When making new settings, enter the MAC address for the device.

5.

6.

When changing settings, the registered MAC address is displayed and cannot be edited.

Add password
MAC Address FOOHOOOO XX
Password OO

oK | | Cancel |

Enter any password in Password.

Enter the password you want to set using up to 20 ASCII characters.

Add password
MAC Address YOOOOO000CX

oK | | Cancel |

Select the check-box next to the device that you want to manage.

Selected: Enables automatic authentication and password saving.
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Cleared: Disables automatic authentication and password saving.

Password manager
Group | All Devices
I Aodel MAC Address IP Address Location Password

[+] §P-s5070 00:00:48:5F:E2:81 10.8.196.14
[] §p-m8170 44:D2:44:EE:AD:2B 10.8.196.18
[v] §W-M66OFT Series 64:EB:8C:6C:EB:4E 10.8.179.236
[v] BX-M7050FX A4:EE:57:FF:FD:3F 10.8.196.87
[] §P-m8040 BO:E8:92:ED:E0:13 10.8.196.12
[v] BX-M7050FX A4:EE:57:FF:FD:28 10.8.196.88
[w] §X-57070% 44:D2:44:ED:20:BC 10.8.179.238 abcdefghij
[v] §X-1700F A4:EE:57:4E:67:87 10.8.196.236
[] BX-M7070FX 44:D2:44:ED:21:50 10.8.179.95 3000000
[v] BX-M7050FX A4:EE:57.FF:E2:E3 10.8.197.79

Add Edit Remove All Export | Import

| Close

Registering Different Address Books

You can import email addresses, target folders, abbreviated fax numbers from a product and edit the data.

Editing individually

See the related information link below for the batch setting function.

Note:

This function is only available for supported models.

1. Select Devices on the side bar task menu.

2. Select the device you want to configure from the device list.

3. Click Device Configuration on the Home tab on the ribbon menu.

4. Click the item you want to edit from the following. Displayed items differ depending on the device being used.
O Common > Contacts
J Administrator Settings > Access Limitation
J Scan > Mail Settings
J Scan > Target Folder
O Fax > Reception > FAX to Folder
O Fax > Reception > E-Mail

O Fax > Fax Number

See the following for detailed information on each item.
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Epson Device Admin Help "Device Properties”

Device Properties X

; Epson Connect al Edit Contacts
‘. Google Cloud Print
- Print / Copy

-Printing Language
Paper Source import

Display... Edt.. Delete Al

- User-Defined Paper Sou
Error

- Scan | Browse...
Network Scan

é- Fax
=)- Transmit
i Basic Import...
~J- Reception
- Basic Bgort
- Fax output Export tems: All kems v
- Junk Fax Blocking
All tems

i..Save to Inbox
Report Al the information about Contacts will be exported.
U P Set a password. The password is needed when you import the file.
ine

Security
User Default
=- Common
Email Server Export.
Date/Time
Control Panel

Password: Setting...

External Interface

=—=9
|
B- A% —ettings

Adminictratnr Nama/Cr ¥
>

<

[ ] con b

5. Click Edit.

This step is unnecessary on the Administrator Settings > Access Limitation screen, Scan > Mail Settings/
Target Folder,

Fax > /Reception > E-Mail/FAX to Folderscreens, and Fax > Fax Number screen. Go to step 6.

6. Select the number you want to edit, and then click Edit.

Device Properties *
- Common ~ Address Book
i L. Mail Server Settings [ Do ot displ i
& Scan o not display empty lines
- Basic | number Name Index Folder Path Authentication . File § A
- Mail Settings \\EpsenShared Y\EpsonShared /M\EpsonShared EpsonShared
- Target Folder
=) Network Interf. -
= : ork imertace 03 Epson Epson \EpsonShared Admin MS N
= Information
: - L%
i Basic
.. Administration Infor 05
5. Network 06 \\EpsonShared “\EpsenShared /M\EpsonShared EpsonShared FTP
.. Basic (Wired) o7
... Basic (Wireless) 08 EpsonShared EpsonShared /M\EpsonShared\... EpsonShared FTP
. Detailed (Wireless) 08
=- TCP/IP 0 v
- Basic i
- Basic (IPvE) 1 Edit Delete Import Export
.. Basic (IPvE) 2
- DNS Deletion of all destination settings
- DNS (IPvE)
. Bonjour Delste Address List
. |PP v
L4 >

=
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7.  Set each item, and then click OK.

Edit Target Folder

MHurmber

Mame

Indes

File Sharing Method
Host Name

Folder Path

Authentication Name

Authentication Password
Port Mumber

[ ]Use Passive Made

|m

|‘\\Epson5hared

|‘\\Epson5hared

(2 MS Network (SME)

®FTP

|‘\\Epson5hared

|Epsor15hared

| [] Anorymous

|21

0K

Cancel

8. Ifall settings are complete, click Transmit.

9. When a confirmation screen is displayed, click OK to start transmitting the settings.

Device Properties

10. Click OK to complete transmission.

Transmissicn is complete.

Configuration successfully completed.

Cumert Progress

oo -

Related Information

= “Making batch settings” on page 74
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le Data may be lost or configuration change may not be reflected if you send information while:
- Collecting device data
- Printing, scanning, or faxing
- Making changes on the device's control panel
This process takes 10 seconds. Do you want to continue?
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Making batch settings

Creating a settings file

You can save and edit information for the same item.

You can save information that includes security items such as private information by setting a password. You
cannot edit this file. See the related information link below for details.

1. Select Devices on the side bar task menu.

2. Select the device you want to configure from the device list.

3. Click Device Configuration on the Home tab on the ribbon menu.

4. Click the item you want to edit. Displayed items differ depending on the device being used.
O Common > Contacts
J Administrator Settings > Access Limitation
J Scan > Mail Settings
J Scan > Target Folder
O Fax > Reception > E-Mail

O Fax > Fax Number

See the following for detailed information on each item.

Epson Device Admin Help "Device Properties”

5. Select an export method.
If you select All Items, you need to set a password for the file.

On Administrator Settings > Access Limitation screen, when you click Export in the next step, you can then
select an export format.

This step is unnecessary on the Scan > Mail Settings/Target Folder screens, Fax > Reception > E-Mail
screens, and Fax > Fax Number screen. Go to step 6.
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6. Click Export.

Screen for Contacts.

Device Properties

Printing Language -~
Paper Source
User-Defined Paper Sou
-Error

(- Scan import
- Network Scan
& Fax

Edit Contacts

- Transmit |

i Basic
=- Reception
- Basic
- Fax output
- Junk Fax Blocking
“--Save to Inbox
Report
Line
Security
User Default
=- Common
Email Server
Date/Time
Control Panel
External Interface

Export
Export tems:

Energy Saving

- Administrator Settings
Administrator Name/Cc
- Admin Password
Default Settings

7. Enter a file name, and then click Save.

ltems except Security Information

All the information except security information such as password will be exported.
‘You can edit the exported file before you import.
If you want to export the security information, select "Export Al ltems”.

Import..

tems except Securtty Information v

[ Export...

A SYLK format file is saved with the extension ".slk".

E Save As

<« v P » This PC » Documents

Organize « Mew folder

& M
. ame
# Quick access

I Desktop -
; Downloads
Documents
=] Pictures -
J'S Music
B videos

i@ OneDrive

[ This PC

L 4
& ..

v O

Date modified Type

Mo itemns match your search.

Search Documents yel

File name:|| AddessBook

Save as type: | SYLK file (*.slk)

~  Hide Folders

Cancel

Save
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8.

9.

Open the SYLK file you saved in a spreadsheet application such as Microsoft Excel or in a text editor, and then
edit the information.

1 2 3 4 5 i 7
1 rNumt:er Marme Index fxddress ;I'y;:e IIlan:uur:u Grouplncde:
o 0 ABC hMarke MK 00 D 0
3 oo ABC Sales SL (307 D 0
4 o3 ABC Desiz DS 003 D 0
5 [04 | 1 —1 0
6 05 1 0

Save the edited SYLK format file.

Related Information

= “Exporting by setting a password” on page 136

Reading the settings file

The software can read edited settings files.

See the related information link below for details on binary files that include security items such as passwords and
private information.

1.

Select Devices on the side bar task menu.

Select the device you want to configure from the device list.
Note:
To make multiple selections, press Ctrl or Shift and click your mouse.

Click Device Configuration on the Home tab on the ribbon menu.

Click the item you want to edit. Displayed items differ depending on the device being used.
U Common > Contacts

U Administrator Settings > Access Limitation

J Scan > Mail Settings

J Scan > Target Folder

O Fax > Reception > E-Mail

(J Fax > Fax Number

See the following for detailed information on each item.

Epson Device Admin Help "Device Properties”

Click Browse, and then select the file you want to import.
You need to enter the password when importing a binary file (.ene file).

On Administrator Settings > Access Limitation screen, Scan > Mail Settings/Target Folder screen, Fax >
Reception > E-Mail screen, and Fax > Fax Number screen, when you click Import in the next step, you can
then select a file.

76



Device Management > Registering Different Address Books > Making batch settings

6. Click Import.

Screen for Contacts.

Device Properties

Printing Language ~ Edit Contacts
Paper Source

User-Defined Paper Sou Display... Edit.. Delete Al
H Error
|%\ Scan import
Network Scan
£ Fax File Name:
&3 Transmit |C¥Epson¥AddressBook ene | r—
Basic
=- Reception Password:
Basic
- Fax output [ port_
Junk Fax Blocking
- Save to Inbox Bxport
Report Export tems: Al kems
Line - All tems
Security

Al the information about Contacts will be exported.

User Default Set a password. The password is needed when you import the file.

=- Common

] Email Server
Date/Time
Control Panel
External Interface Export...
Energy Saving

|

- Administrator Settings
Administrator Name/Cc
Admin Password
Default Settings

Password Setting...

Cancel Hep

7. When the "Start Import Wizard Confirmation" message is displayed, click OK.

Start Import Wizard Confirmation x

If data is imported, address data is
wy replaced with import data and current
changes are cancelled.

Do you want to continue?

8. Check the information in Imported Information, and then click Import.

If you want to import multiple files, click Read more file.
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9. Click Transmit.

Device Properties X

Printing Language -~ Edit Contacts
Paper Source .
User-Defined Paper Sou Display.. Edit... Delete Al

-Error

& Scan import
- Network Scan

&- Fax File Name:

- Transmit |C:¥Epson¥AddressBad<me Browse...
i Basic

=)~ Reception
- Basic
.. Fax output Import....
- Junk Fax Blocking
... Save to Inbox Export

Report Export items: All kems ~
‘Line Al kems

Security

_User Default All the information about Contacts will be exported.

C Set a password. The password is needed when you import the file.
=- Common

Email Server

Date/Time e Sl
Control Panel
External Interface Export...
Energy Saving

=- Administrator Settings
Administrator Name/Cc
Admin Password
Default Settings

Password:

[ Tensmt ||| Cancel Help

10. When a confirmation screen is displayed, click OK to start transmitting the settings.

Device Properties X

la Data may be lost or configuration change may not be reflected if you send information while:
- - Collecting device data

- Printing, scanning, or faxing

- Making changes on the device's control panel

This process takes 10 seconds. Do you want to continue?

Il Cancel

11. Click OK to complete transmission.

Transmission is complete,

Corfiguration successfully completed.

Cument Progress

v I
I QK I
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Related Information

= “Importing files containing security information” on page 138

Updating Device Firmware

You can check for the latest firmware and then update the device's firmware if necessary.

The compatibility status of each device is displayed in the Certificate column on the device selection screen.

Certificate Explanation
Trusted certificate Devices with CA-issued certificates.
Untrusted certificate Devices that do not have a CA-issued certificate configured.

- Devices that do not support firmware updates using HTTPS communication.

Unconfirmed Devices for which certificate verification cannot be performed under the following
conditions.
O An error has occurred on the device or it is offline.

0 Allow access from Epson tools is set to Not Allowed in the settings on the main
device.

Updating firmware

Check the firmware version site for the device, and update the firmware if necessary. Updates can only be
performed for devices that support the features registered to the device list.

Before updating you need to make settings to allow access to external sites.

See the related information link below for details.
1. Select Devices on the side bar task menu.
2. Click the Home tab on the ribbon menu.

3. Select Check Updates.

Access external site to check for updates.

Epsen Device Admin -

@add e undo] 7
oy B Dcie % vd

Display in the device list when firmware is updated.

Related Information

= “Check for updates” on page 33
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Firmware Update Schedule

When you create firmware update schedules for devices, the firmware is automatically updated at the date and

time you specified. You can update multiple devices at the same time.

Creating a Firmware Update Schedule

Create a firmware update schedule to specify the device that you want to update and the update date and time.

1.

Select Devices on the side bar task menu.
Click the Home tab on the ribbon menu.

Click Update.

The Firmware updates screen is displayed.

. Epson Device Admin

Home | View Groups

Q

Click New.

The firmware update schedule creation Wizard is displayed.

&) Update Firmware

Schedule name Device num... |Update start date an... |Status
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5. Check Cautions on updating firmware, and then click Next.

@ Update Firmware

Cautions on updating firmware
Cautions

- It is highly recommended to set a firmware update schedule outside of the working hours.

- The target devices and the computers in which Epson Device Admin or Epson Device USB Agent is installed must be turned on
at the scheduled time.

- For printers, make sure that there is no print waiting job.

- Do not use the devices until the update is completed.

- The update may take up to 15 minutes per device. It cannot be canceled.

- The display on the device screen may disappear or turn blue, but wait without touching it.

- If the device is used with a battery, connect the power cable.

OK
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6. Specify where the firmware is stored.

(B Update Firmware >

Select firmware

Select firmware

® Load from Epson server

O Load from PC

Cancel ‘ | Back | Next ]I OK

O Load from Epson server

Updates by downloading the latest version firmware from the Epson server.

U Load from PC
Updates using the firmware file that you specified.

7. Click Next.

8. Select the devices with firmware that you want to update.
You can select the group to which devices are registered from the select group menu.
Target devices are listed in the box on the right. To change these, move devices by using >, >>, <, and <<.

You can move selected devices by using >, <, and all devices by using >>, <<
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Note:
In the list, the Certificate column displays the status of the device's certificate. If Unconfirmed is displayed in the
Certificate column, you cannot move the device to the right.

[B) update Firmware 23]

Select devices

Target devices

All Devices -

Select devices to add to the update list.

Model Host Name Ma Model Host Name MaA
EP-879A Series
PX-M3040F
EW-Me60FT
WF-6550
PX-M7070FX
PX-M7070FX
PX-ME884F
PX-M7050FX
WF-C5750
WF-3520 Series
LP-59070
PX-1700F
WF-6550
WF-C5750
PX-M7050FX
PX-M7050FX
PX-M7070FX

il

Cancel l [ Back

9. Click Next.
The firmware is downloaded.

Note:
If the Certificate column contains a device that is listed as Untrusted certificate, the connection is not secure. A
message is displayed. Check the content of the message displayed and take the appropriate action.
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10. Check the download result for each device in Status, and then click Next.

[E) update Firmware

Firmware

Firmware Information

Model Host Name
EW-MB60FT

PX-M7050FX

LP-52070

Previous Version New version

SEDD29G6

DRHI10GE E0.HID2HG6

00.20

Cancel

|

Back

Status
No update
Before execution
Mo update

MNext

IP Add

84




Device Management > Updating Device Firmware > Firmware Update Schedule

11. Check the license agreements of the firmware for each device, select I agree with the license agreement, and
then click Next.

(B Update Firmware >

License agreement

EW-MBE0FT Series

SEIKC EPSON CORPORATION
SOFTWARE LICENSE AGREEMENT

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The computer software product, fontware, typefaces
and/or data, including any accompanying explanatory written materials (the "Software”) should only be installed or used by the
Licensee ("you") on the condition you agree with SEIKO EPSON CORPORATION ("EPSON") to the terms and conditions set forth
in this Agreement. By installing or using the Software, you are representing to agree all the terms and conditions set forth in
this Agreement. You should read this Agreement carefully before installing or using the Software. If you do not agree with the
terms and conditions of this Agreement, you are not permitted to install or use the Software.

1. License. EPSON and its suppliers grant you a personal, nonexclusive, royalty-free, non-sublicensable limited license to install
and use the Software on any single computer or computers that you intend to use directly or via network. You may allow other
users of the computers connected to the network to use the Software, provided that you (a) ensure that all such users agree
and are bound by the terms and conditions of this Agreement, (b) ensure that all such users use the Software only in
conjunction with the computers and in relation to the network of which they form part, and (c) indemnify and keep whole
EPSON and its suppliers against all damages, losses, costs, expenses and liabilities which EPSON or its suppliers may incur as a
consequence of such users failing to observe and perform the terms and conditions of this Agreement. You may also make
copies of the Software as necessary for backup and archival purposes, provided that the copyright notice is reproduced in its
entirety on the backup copy. The term “Software” shall include the software components, media, all copies made by you and
any upgrades, modified versions, updates, additions and copies of the Software licensed to you by EPSON or its suppliers.
EPSON and its suppliers reserve all rights not granted herein.

2.0ther Rights and Limitations. You agree not to modify, adapt or translate the Software. You also agree not to attempt to

reverse engineer, decompile, disassemble or otherwise attempt to discover the source code of the Software. You may not

share, rent, lease, encumber, sublicense or lend the Software. You may, however, transfer all your rights to use the Software to
another person or legal entity provided that you transfer this Agreement, the Software, including all copies, updates and prior
versions, to such person or entity, and that you retain no copies, including copies stored on a computer. Some states or -

TS - S T S P C S S S T EE S ——

[ I'agree with the license agreement ]

Cancel ‘ | Back | | Next | OK
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12. Specify a schedule.

Jpdate Firmware

Update Schedule

Schedule name

New Schedule

Update start date and time

) Start immediatel

2020/07/15 |E| 0:00 Eﬂ

() Specify the day of the week, date, and time

| Monday | Tuesday | Wednesday +/| Thursday
| Friday | Saturday +| Sunday

Start date 2020/07/15

Time zone 000 - 0:00 next day

| Cancel | | Back Next

See the following to make the setting.

Item Explanation

Schedule name Enter the name for the firmware update schedule (up to 255 characters in
Unicode without control characters).

Update start date and time Sets when the schedule starts.
0 Startimmediately
Click OK to save the schedule and start updating.
1 Set the schedule start date
Sets the date and time to start the schedule. You can set the time in minute.
O Specify the day of the week, date, and time

You can specify the schedule by days of the week and set the start date and
time.

13. Click OK.
The firmware update schedule is created and saved.

When Start immediately is selected for Update start date and time, the firmware update starts.
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Editing firmware update schedules

You can change and delete firmware update schedules.
1. Select Devices on the side bar task menu.
2. Click the Home tab on the ribbon menu.

3. Click Update.

Firmware updates screen is displayed.

4. Select the schedule that you want to edit, and then make settings using the screen displayed.

&, Update Firmware

Schedule name Device num... [Update start date an... |Status

i Sales div. 1 2020/07/15 12:00 AM  Scheduled
Design Diw. 1 2020/07/2212:00 AM  Scheduled Edit

Delete

View Status

Close

1 Change: Edit
The firmware update schedule Wizard is displayed. Change the settings using the Wizard.

1 Delete: Delete

Displays the delete confirmation screen. To delete the schedule, click Yes.

Checking the Status of Firmware Update Schedules
You can check the status of the firmware update schedule for each device.

1. Select Devices on the side bar task menu.

2. Click the Home tab on the ribbon menu.

3. Click Update.

Firmware updates screen is displayed.
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4. Select the firmware update schedule that the device you want to check the status is regisred, and then click
View Status.

View Status screen is displayed.

&, Update Firmware

Schedule name Device num... [Update start date an... |Status
i Sales div. 1 2020/07/15 12:00 AM  Scheduled
Design Diw. 1 2020/07/2212:00 AM  Scheduled Edit

Delete

View Status

Close

I | I I I H
[=f .

5. Check the information displayed in the device list.
The following information is displayed.
J Model
U Host Name
O Before update
O After update
O Status
0 IP Address
O MAC Address
O Serial Number

6. Click OK to close the screen.

Exporting firmware update results

If the status of an update schedule is Successful, Successful (including corrections), or Failed, you can export the
update results to a CSV file.

1. Select the schedule for which you want to save the CSV containing the update results.
2. Click CSV Export.
3. Select the destination to save the CSV file, and then click OK.

4. Click OK on the export completion screen.
The CSV file is saved in the specified location.
The information saved is as follows:

(J Model Name
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0 Serial Number
O Status

O Host Name

O Before update
O After update
O IP Address

0 MAC Address
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Daily Management

This chapter explains how to make preparations for daily management.

When you have set schedules for acquiring device information and alert notifications, this software collects device
information and monitors devices automatically, and then sends you a notification if a problem occurs.

By making report settings, since this software collects device data for specified periods, you can check the
frequency the device is used and the status of consumables.

Managing the Device List

Collecting information regularly

You can update device information regularly by using Auto Refresh.

Note:
When Regular Device Discovery is enabled, the Auto-Update function of device information is disabled.

Schedule settings

Set the time interval for regularly collecting information.
1. Select Devices on the side bar task menu.

2. Click Options on the Home tab on the ribbon menu.
3. Click Timing.

4. Set the interval to collect information.

@ Options =
Drscovery Parameters Data Collection Time
1P Address | Device Usage 1300 ~|
IP Address Range =
! 7 ) Supplies Usage 1300 5]~
MNetwork Address )
Mai | Accessaries Inventary 13:00 ]~
£Timing | Hourly Peak Usage
Formats
Data retenbon penod
Alert Notiications - i
. Devices Data > Year
Configuration Template
Startup Generated reports ear
Customize Ribbon
Password manager Log retention penod
Check for updates Logs 30| Day
System Administration Update Device Information
¥ Rest =
Backup/Restore ® Refresh interval 000 E~
Select the day of the week Monday Tuesday Wednesday Thursday
Friday Saturday Sunday

Rastore Default Settings

oK

20

Cancel
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J Refresh interval
Collects device information at regular intervals after starting Auto Update.

You can set the interval in units of one minute from 1 minute to 23 hours 59 minutes.

0 Select the day(s) of the week
Collects device information on a specified day and time.

You can specify Monday through Sunday, and the time in minutes.

5. Click OK.

Starting Auto Update
Start Auto Update.
1. Select Devices on the side bar task menu.

2. Click Auto-Update on the Home tab on the ribbon menu.
Auto Refresh is started.
Note:

U You can cancel data collection using a schedule by clicking the m icon at the bottom-right of the screen. The
schedule settings are canceled at the same time.

U You cannot use this function if Regular Device Discovery is enabled.

Displaying the device list settings

You can customize the display for the device list.
The following customizations are available.
0 Display presets
Frequently used presets are provided by default.
You can also save the current display as a preset.
O Edit columns
You can edit columns, and display only those columns you need.

O Filtering

You can filter target devices by filtering the column displayed using a character string.

Display presets
a Epsan D Ad
home | view | e e

You can switch the display by using the menu on the View tab on the ribbon menu on device management screen.
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Icon Explanation
Basic View Displays the default presets.
Default, Supplies, Counts Default settings view. Displays consumables and the number of prints.
User defined Displays registered preset in a pull-down menu.
Registering a preset

You can register the items for the current device list as a preset. You can register up to 256 items.
1. Select Devices on the side bar task menu.
2. Convert the display of the device list to the display registered as preset.

3. Click Add as Preset on the View tab on the ribbon menu.

a Epsun Device Admin D
Hame View Geoups o
H 4 K : il

Defalt  Supplies  Counts

4. Enter the name of the preset, and then click OK.

Enter up to 255 characters in Unicode.

[B 2dd as Preset - O x

Preset .

Note:
You can select the name of an existing preset, and overwrite the settings by clicking OK on the confirmation screen.

Editing presets

You can change or delete the name of a registered preset or set the default preset.
1. Select Devices on the side bar task menu.

2. Click Edit Preset on the View tab on the ribbon menu.

a Epson Device Admin R
Home View Groups EY 7]
B 4 K 5l e

Default  Supphes
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3. Use the buttons to change the preset settings.

[E Edit Preset - O x

Basic View

LFP View -

Preset

Delete
oK Cancel
See the following to make the settings.
Item Explanation
Definition view list Displays user-defined presets. The default preset is displayed in bold.
AV Moves the selected preset to up or down the list.
Change Name Changes the name of the selected preset.
Delete Deletes the selected preset.
Set as Default Sets the selected preset as the default. This is assigned to the Default button
on the ribbon menu.
4. Click OK.

Editing columns

You can change the way columns are displayed in the device list.

1.

Select Devices on the side bar task menu.

Click Edit Column on the View tab on the ribbon menu.

a Epson Device Admin

Home Niew Groups EY 7]
. + —

B &4 k B OE i
Ednt

Default  Supphe:  Counts Audd
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3. Use the buttons to change the preset settings.

The item Selected column(s) is displayed in the device list.

You can add the amount of remaining consumables, the number of times consumables have been replaced,
and the number and type of printed pages (A4, A3, Color, B&W).

B edit Column

Ayailable columns
Category All

Manufacturer

DNS Name

Serial Mumber

Memory

Firmware

Epson Open Platform

Cyan Ink/Toner Level

Cyan Ink Level (C2)

Cyan Ink/Toner Replacements
Cyan Ink Replacements (C2)
Magenta Ink/Tener Level
Magenta Ink Level (C2)
Magenta Ink/Toner Replacements
Magenta Ink Replacements (C2)
Yellow Ink/Toner Level

Yellow Ink Level (C2)

Yellow Ink/Toner Replacements
Yellow Ink Replacements (C2)

Black Ink/Toner Level

TV TR T A IO I a1 1

- [m} x
Selected column(s)

- Meodel
MAC Address
P Address
Status

- Last Update
P
Department
Location
M
> Remark
oK ‘ | Cancel

Note:

The actual display items may differ depending on the device being used.

O The number of prints contains paper jams, print mistakes, and status sheets.

U Depending on the timing for data collection, there may be errors in the total number of prints.

O The amount of ink remaining and replacement times are displayed in Gray for Dark Gray and in Light Gray for
Light Gray depending on the device being used.

QO The remaining amount of consumables is approximate.

U For ink injection devices, the amount of ink remaining and the ink replacement times are displayed as numbers
when performing operations as explained in the manual.

U Ink and toner with the same color are displayed in the same item.

U Ink for devices with sets of two colors that are the same is displayed as (C1) and (C2).

Item Explanation
Category Select the category for basic information and consumables for items displayed
in Available columns.
> < Moves the selected item to the column on the left or right.
AV Moves the position the item is displayed up or down the list.
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4. Click OK.

Using filters

By entering keywords in the Search Filter text box on the ribbon menu, you can display devices containing the
same character string in the device list.

Enter up to 255 characters in Unicode. The software does not distinguish between upper and lower case characters.

To cancel the filter, delete the character string from the text box.

B Epson Device Admin - B x
Home View Groups @
+
= =
B 6 E i
Default Supplies Counts Addas  Edit Edit
Preset Preset  Column
Presets Edit
4l Default Groups Search Fiter [ || General -
i Al Devices (10} =S T R T R oo B Mansfacturer EPsON
i New Devices (0) Model s
B NewDeviees @ 1 Series @ Emor 17287201t ode e
i Configured Devices (0) oIS \dle status 1/28/201¢ HOst Name
i Ungrouped Devices { - Uik low (Gyor) 1/ ) MAC Address
9 Warning Devices Series dle status 11287201 P Address
B Error Devices (3) Serial Number 25E9000004
i Unresponsive Devices (0) Last Update 1/28/2016 81421 AM
4 [ User Defined Groups Last Update (UTC) 1/28/2016 414:21 PM
4 T Paris office (2) (5) Memery 1536
i Sales and Marketing div. Duplexer Installed
= New York office (0) Front Paper Feed Slot  Installed
Sl A 10

Managing Alerts

You can monitor alerts from devices and send notifications to set email addresses depending on the type of alert.

To use the alert feature, set the type of alert and the email recipient, and then connect it to the group of devices to
be monitored.

Note:
Use this feature when selecting features during software installation. If it is not already installed, you can set it from the
Windows Control Panel. See the related information link below for details.

Related Information

= “Changing features and uninstalling” on page 14

Creating alerts

You can create alerts based on the alert type and email address.

You can create it up to 10,000 items.
1. Select Alerts on the side bar task menu.

2. Click New on the ribbon menu.

Epson Device Admin
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3. Enter the items.

@ Create New Alert — O X
Alert Name Supply level low
Alert Type Supplies level low ¥
To ITadmin+supply@epson.com

Select from History

Subject Alert from Epson Device Admin

Message Supply level low alert.

Notification email resend interval Use Default v
Add/Remove groups ‘ ‘ 0K ‘ ‘ Cancel

See the following to make the settings.

Item Explanation

Alert Name The name of the alert displayed on the alert list. Enter up to 1,024 characters in
Unicode.
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Item Explanation

Alert Type Set the conditions for sending an alert notification. You can select from the
following.

d Paper jam

Paper out

Supplies level low
Supplies level warning
Cover open (For printers only)
Tray Full

Service call problem
(Scanner) Glass Dirt
(Scanner) Regular Cleaning
(Scanner) Double Feed
(Scanner) Sensor Dirt
(Scanner) Paper Protection

(Check Scanner) Regular Cleaning Notification

I T 0 I I 0 I I N B

Other

To Enter the email address to which alert notifications are sent.

When entering multiple addresses, separate the addresses with semi-colons (;).
You can enter up to 32,767 bytes including [;]. Enter all addresses in the [TO]
field. You cannot use the [CC] or [BCC] fields.

You can select and insert multiple addresses that you have entered previously
by clicking Select from History.

Subject The subject of the alert notification email. You can enter up to 256 characters.
Message The text of the alert notification email. You can enter up to 64K bytes.

Default Notification E-mail Select the time until the next time the alert notification email is sent if the alert
Retransmission Interval of the Same has not been cleared on the device.

Alert

Select from following.

Use Default, 5 minutes, 10 minutes, 30 minutes, 1 hour, 3 hours, 6 hours, 12
hours, 1 day, 2 days, 3 days, 4 days, 5 days, 1 week, Never

When selecting Use Default, the time set in Default Notification E-mail
Retransmission Interval of the Same Alert in Options > Alert Notifications
is applied.

4. Click OK to save the alert and close the screen. Click Assign/Remove Group(s) to set monitored groups using
the created alert.

When you click OK, the alert is created and added to the alert list.

When you click Assign/Remove Group(s), you can add groups to be monitored by alerts. See the following for
details.
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Adding groups monitored by alerts

You can set monitored groups with the created alert. This sends notifications when an alert is generated on a device
in the group.

1.

5.

Select Alerts on the side bar task menu.

Selects alert from the alert list.

You cannot add monitoring groups when selecting multiple templates.

Click Assign/Remove Group(s) on the ribbon menu.

Epson Device Admin

Select the group you want to monitor, and then click > to move it to Subscribed Group(s).

When you move a group to Unsubscribed group(s) by clicking <, alert monitoring is canceled.

@ ~dd/Remove groups - O X
Unsubscribed group(s) Subscribed Group(s)
‘London office \Paris office

\Paris office\Sales and Meketing div.

e

W

Click OK.
Alert monitoring for devices in the selected group begins.

Note:
You can set multiple alerts for one group. Add the alerts to each monitoring group.

Setting the alert confirmation interval

You can set the interval to check alerts from the device.

1.

Select Devices on the side bar task menu.
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2. Click Options on the Home tab on the ribbon menu.

3. Select Alert Notifications.

Epson Device Admin

D

4. Set the interval to check for alerts.

®O Add  wm Undo
scavery

Optians

B Options
Drscovery Parameters
IP Address
IP Address Range
Network Address
Mail
Timing
Formats
Alert Notiications
Configuration Template
Startup
Customize Ribbon
Passward manager
Check for updates
System Administration
Backup/Restore

General
Interval to check for alerts [1-600]

Default Notification E-mail Retransmission Interval of the Same Alert

Scanner

Naotify when the number of paper jams per day exceeds the specified number

See the following to make the settings.

60 Second(s)

3 hours ~

Restore Default Settings

oK Cancel

Explanation

[1-600]

Interval to check for alerts

Set the interval to check for alerts on devices.

Enter 1 to 600 seconds in intervals of 1 second.

interval

Notification email resend

not cleared from a device.

Select from the following.

Sets the time to resend a notification email that an alert has occurred if the alert is

5 minutes/10 minutes/30 minutes/1 hour/3 hours/6 hours/12 hours/1 day/2 days/3
days/4 days/5 days/1 week/Never

Notify when the number of
paper jams per day exceeds the
specified number

Sends a notification when the number of paper jams on the scanner in one day
(from 0:00 to 23:59) is the same as the specified number.

Number of occurrences

Sends a notification if the set number of paper jams that occurs in one day exceeds
the specified number of times. Enter 1 to 99 times in intervals of 1.

Editing alerts

You can change, duplicate, and delete alerts you created.
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1. Select Alerts on the side bar task menu.

2. Select an alert from the alert list.

You can only select multiple alerts when deleting.

3. Set using the screen displayed when you click the button on the ribbon menu.

Epson Device Admin

O Change: Edit

Displays the alert screen. Change the settings, and then click OK.
O Copy : Duplicate

Displays the alert name screen. Enter a new name, and then click OK.
O Delete : Delete

Displays the delete confirmation screen. To delete the alert, click OK.

Switching the alert display

You can switch the alert list and the log screen when clicking the item in the tree view.

The number next to the item name is the number of alerts in the item.

@
Home

Ay ey

MNew Edit  Duplicate Delete

A -
Alers

A .‘.Aler_s
B Subscribed Alerts (2)
B Unsubscribed Alerts (0)
ELogs ()]

Alert list

Displays a list of alerts at the top.
Displays content for the selected alert and the monitored device group at the bottom.

Q All
Displays all alerts.

(3 Subscribed Alerts

Displays alerts that have been subscribed to at least one group.
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(J Unsubscribed Alerts

Displays alerts that have not been subscribed to any groups.

Log

When you select Logs from the tree view, a log of alert notifications are displayed at the top, and detailed content is
displayed at the bottom.

You can set the time to save logs in Log retention period from Options > Timing.

Report Management

Report management allows you to output the status of devices, consumables, and accessories as a report.
Available file formats for the report are PDE, HTML, and CSV.
You can create reports by using the Wizard.

Note:
U Use this feature when selecting features during software installation. If it is not already installed, you can set it from the
Windows Control Panel. See the related information link below for details.

QO If your computer is set to daylight saving time, errors may be generated during data collection and timed intervals for
reports.

Related Information

= “Changing features and uninstalling” on page 14

Creating reports

You can create reports for target device groups using the conditions for the selected report format. You can create
the report by specifying a period or setting a regular schedule. Create device groups before creating reports.

See the related information link below for details.
1. Select Reports on the side bar task menu.

2. Select User Defined Report > Scheduled Reports from the tree view.

@
Home

B g @ g

MNew Edit  Duplicate Delete

Report Management

A EDataba;e

o O

i B User Defined Report

Scheduled reports(1

& Archived Reports(2)

101



Daily Management > Report Management > Creating reports

3. Click New on the ribbon menu.

The report creation Wizard is displayed.

[ Epson Device Admin -

— -0
s

‘]

4. Set conditions when acquiring report data.

Select from the following.
Device Usage / Hourly Peak Usage / Supply Usage / Accessory Inventory

The following items are displayed when Manage the Epson Print Admin Serverless / Authentication
compatible devices is selected from Options > Epson Print Admin Serverless / Authentication Settings.

O Epson Print Admin Serverless - Usage Per User

O Epson Print Admin Serverless - Usage Per Department
1 Epson Print Admin Serverless - Job History

J Authentication Settings - Job History

E Create Mew Report / Schedule >

Select a Report Type
Report Type

Data Type

Device Usage

Ne—
Uevice Usage

Se Hourly peak usage
Supplies Usage

Accessories [nventory
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5. Select the conditions used to create a report by specifying the period or setting a schedule.
Create report by specifying a period: Clear the Create a Schedule check box.
Create report by setting the schedule: Select the Create a Schedule check box.

6. Click Next.

7. Select the target device group.
Target groups are listed in the box on the right. To change these, move groups by using >, >>, <, and <<.
You can move selected groups by using >, <, and all groups by using >>, <<.
Select Include child group(s) to automatically select child groups within the selected group.

@ Create New Report / Schedule =

Select Groups
Target Groups

Select groups to add in the report format

Group name Devices Group name Devices

\Paris office 1 \Paris office\Sales div. 1
‘\London office 0

[] Include child group(s)

Cancel | [ Back ||  Nex oK

8. Click Next.

9. Specify the report format.
This screen is not displayed when the following items are selected in step 4. Go to step 11.
O Epson Print Admin Serverless - Usage Per User
O Epson Print Admin Serverless - Usage Per Department

O Epson Print Admin Serverless - Job History
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J Authentication Settings - Job History

Create Mew Report / Schedule

Specify Report Format

Report Format

Device Information

Manufacturer

Host Mame

Serial Number
Epson Open Platform
Firmware versicn

Connection

Data Column

@ Print History (Report Interval)

® A3 Print History (Report Interval)
@ A4 Print History (Report Interval)
® AS Print History (Report Interval)

(’33 A& Print History (Report Interval)
1

Primary sort Model w Ascending order

Secondary sort Nene = [] Ascending order

Select tems to add in the report format

Select tems to add in the report format

3

Model
MAC Address
IP Address

i

3

Total Pages (Report Interval)
Mono Pages (Repert Interval)
Color Pages (Report Interval)

| cancet ||  Back || Nex oK
See the following to make the settings.
Item Explanation
Primary sort Select the key given first priority when sorting reports using device information
items.
Secondary sort Select the key given second priority when sorting reports using device information

items. Available items are the same as for Primary sort.

Device Information

Select the device information items to be included in the report.

Data Column

Select the collection data to be included in the report. See the following table for
the available items.

Available items for collection conditions
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Item

Explanation

Device Usage
(Printer)

Note:

The total page
count in the
report may differ
from the actual
total page count
due to the timing
for data
collection.

Print History

You can select
information for
compatible paper
sizes.

Total print pages (All-time):

The total number of pages printed from the time you start using the
printer are tracked by the printer engine. This number is not only tracked
during the report range, but also in periods out of the report range.

Total mono print pages (All-time):

The total number of black-and-white pages printed from the time you
start using the printer are tracked by the printer engine. This number is
not only tracked during the report range, but also in periods out of the
report range.

Total color print pages (All-time):

The total number of color pages printed from the time you start using
the printer are tracked by the printer engine. This number is not only
tracked during the report range, but also in periods out of the report
range.

Total Pages (Report Interval):

The total number of pages printed are tracked by the printer engine.

Mono Pages (Report Interval):

The total number of black-and-white pages printed are tracked by the
printer engine.

Color Pages (Report Interval):

The total number of color pages printed are tracked by the printer
engine.

1-Sided Pages (Report Interval/All-time):

The total number of simplex pages printed are tracked by the printer
engine.

2-Sided Pages (Report Interval/All-time):

The total number of duplex pages printed are tracked by the printer
engine.

1-Sided Mono Pages (Report Interval/All-time):

The total number of simplex black-and-white pages printed are tracked
by the printer engine.

1-Sided Color Pages (Report Interval/All-time):

The total number of simplex color pages printed are tracked by the
printer engine

2-Sided Mono Pages (Report Interval/All-time):

The total number of duplex black-and-white pages printed are tracked
by the printer engine.

2-Sided Color Pages (Report Interval/All-time):

The total number of duplex color pages printed are tracked by the
printer engine.

Total Prints (m) LFP only (Report Interval/All-time):

The total printed length is calculated by the printer engine (m).
Total Prints (m2) LFP only (Report Interval/All-time):

The total printed area is calculated by the printer engine (m2).
Total Lines (Report Interval/All-time):

The total number of lines printed by the printer engine.
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Item

Explanation

Device Usage
(Printer)

Note:

The total page
count in the
report may differ
from the actual
total page count
due to the timing
for data
collection.

Pages by
Function (Printer)

Pages by Function (Printer)/Pages by Function (Copy)/Pages by Function
(FAX)/Pages by Function (Other) (Report Interval/All-time):

The total number of pages printed is tracked by the printer engine for
each function.

Mono Pages by Function (Print)/Mono Pages by Function (Copy)/Mono
Pages by Function (Fax)/Mono Pages by Function (Others) (Report
Interval/All-time):

The total number of black-and-white pages printed is tracked by the
printer engine for each function.

Color Pages by Function (Print)/Color Pages by Function (Copy)/Color
Pages by Function (Fax)/Color Pages by Function (Others) (Report
Interval/All-time):

The total number of color pages printed is tracked by the printer engine
for each function.

Pages by
Interface
(Standard
Network)

Total Pages by Interface (Standard Network)/Total Pages by Interface
(Additional Network)/Total Pages by Interface (Other) (Report Interval/
All-time):

The total number of printed pages by interface.
Mono Pages by Interface (Standard Network)/

Mono Pages by Interface (Additional Network)/Mono Pages by Interface
(Other) (Report Interval/All-time):

The number of monochrome pages printed by interface.

Color Pages by Interface (Standard Network)/Color Pages by Interface
(Additional Network)/Color Pages by Interface (Other) (Report Interval/
All-time):

The total number of color pages printed by interface.

Total Number of
Cartridges Sorted
by Interface

Total Pages by Interface (Standard Network)/Total Pages by Interface
(Additional Network)/Total Pages by Interface (Other) (C, M, Y, K) (Report
Interval/All-time):

The total number of toner cartridges consumed during printing by
interface.
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Item

Explanation

Device Usage
(Scanner)

Note:

The total page
count in the
report may differ
from the actual
total page count
due to the timing
for data
collection.

Scan History

You can select information for compatible paper sizes.

1 Total Scan Sheets/Total Scan Pages (Report Interval/All-time):

The total number of sheets/pages scanned are tracked by the scanner
engine.

1 Mono Total Scan Sheets/Mono Total Scan Pages (Report Interval/All-
time):

The total number of black-and-white pages scanned are tracked by the
scanner engine.

1 Color Total Scan Sheets/Color Total Scan Pages (Report Interval/All-time):

The total number of color pages scanned are tracked by the scanner
engine.

0 1-Sided Total Scan Sheets/1-Sided Total Scan Pages (Report Interval/All-
time):
The total number of simplex pages scanned are tracked by the scanner
engine.

0 2-Sided Total Scan Sheets/2-Sided Total Scan Pages (Report Interval/All-
time):

The total number of duplex pages scanned are tracked by the scanner
engine.

ADF Scan History

1 ADF Total Scan Sheets/ADF Total Scan Pages (Report Interval/All-time):

The total number of sheets/pages scanned using the ADF are tracked by
the scanner engine.

1 ADF Mono Total Scan Sheets/ADF Mono Total Scan Pages (Report
Interval/All-time):
The total number of black-and-white sheets/pages scanned using the
ADF are tracked by the scanner engine.

1 ADF Color Total Scan Sheets/ADF Color Total Scan Pages (Report Interval/
All-time):
The total number of color sheets/pages scanned using the ADF are
tracked by the scanner engine.

1 ADF 1-Sided Total Scan Sheets/ADF 1-Sided Total Scan Pages (Report
Interval/All-time):
The total number of simplex sheets/pages scanned using the ADF are
tracked by the scanner engine.

1 ADF 2-Sided Total Scan Sheets/ADF 2-Sided Total Scan Pages (Report
Interval/All-time):

The total number of duplex sheets/pages scanned using the ADF are
tracked by the scanner engine.
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Item

Explanation

Device Usage
(Scanner)

Note:

The total page
count in the
report may differ
from the actual
total page count
due to the timing
for data
collection.

FB Scan History 1 FB Total Scan Sheets/FB Total Scan Pages (Report Interval/All-time):
The total number of sheets/pages scanned on the FB are tracked by the
scanner engine.

1 FB Mono Total Scan Sheets/FB Mono Total Scan Pages (Report Interval/
All-time):
The total number of black-and-white sheets/pages scanned on the FB are
tracked by the scanner engine.

O FB Color Total Scan Sheets/FB Color Total Scan Pages (Report Interval/
All-time):

The total number of color sheets/pages scanned on the FB are tracked by
the scanner engine.

SF Scan History 1 SF Total Scan Sheets/SF Total Scan Pages (Report Interval/All-time):

The total number of SF scanned sheets/pages tracked by the scanner
engine.

1 SF Mono Total Scan Sheets/SF Mono Total Scan Pages (Report Interval/
All-time):

The total number of SF monochrome scanned sheets/pages tracked by
the scanner engine.

(1 SF Color Total Scan Sheets/SF Color Total Scan Pages (Report Interval/
All-time):

The total number of SF color scanned sheets/pages tracked by the
scanner engine.

Check Scan 1 Paper Scan Count (Report Interval/All-time):
History

The number of times a single sheet has been scanned.
O Card Scan Count (Report Interval/All-time):

The number of times a card has been scanned by the card reader.
O Auto-Cutter Driving Count (Report Interval/All-time):

The number of times the auto-cutter has been activated.
O Paper Feed Length (m) (Report Interval/All-time):

The amount (length) of printing paper that has been fed.

Check Scanner O Paper Feed Error Count (Report Interval):
Aggregation The number of times a paper feed error has been detected.
 MICR Error Count (Report Interval):

The number of times an MICR error has been detected.
a Service Call Error Count (Report Interval):

The number of times a service call error has been detected.

Hourly Peak
Usage

You can select the same items as in Device Usage.

Supply Usage

Displays the amount remaining and the replacement times for the ink/toner.

Accessory
Inventory

4 Memory
3 Duplexer
1 Paper Source

4 FAX
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Item Explanation

Usage Per User The report is created using all of the following items. You cannot select the items.
User ID

Department

Subtotal pages

1-sided color print pages
2-sided color print pages
1-sided mono print pages
2-sided mono print pages
1-sided color copy pages
2-sided color copy pages
1-sided mono copy pages
2-sided mono copy pages
Fax transmission

Scan

I I L T T I e

Fax receiving

Usage Per The report is created using the same items as Usage Per User other than User ID. You cannot
Department select the items.

Job History The report is created using all of the following items. You cannot select the items.
Date

Job ID

Operation (Print/Copy/Fax receiving/Fax transmission)

User ID

Department

Result

Result details

U 00U U U o0 d

Print
Job Name/Paper Size/2-Sided/Color/Number of pages
A Scan
Destination type/Destination/Paper Size/2-Sided/Color/Number of pages
4 Copy
Paper Size/2-Sided/Color/Number of pages
1 Fax receiving
Paper Size/2-Sided/Color/Number of pages
(1 Devices

Model name/IP Address/Serial Number/Department/Location/Remark/Note

The following shows the compatible paper sizes for Device Usage.

Ul

A4 Letter Ad/Letter
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A3 Ledger A3/Ledger
A4 Letter A4/Letter
A5 A5 A5

A6 A6 A6

B4 Legal B4/Legal
B5 B5 B5
Envelope Envelope Envelope
other other other

10. Click Next.

11. Specify the report range.

The display may differ depending on the data collection conditions that you selected in step 4.

When you have selected Device Usage, Supplies Usage, Accessory Inventory, Epson Print Admin Serverless
- Usage Per User, Epson Print Admin Serverless - Usage Per Department, Epson Print Admin Serverless -

Job History, and Authentication Settings - Job History:

@ Create Mew Report / Schedule

Specify the Date Range for Report Generation
Date Range

Report Interval

Per Week -

Date Range
From 1 Week = ago
To ® Generated date

Report Per Week from 1 Week ago to Generated date

Cancel ‘ ‘ Back

Next
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See the following to make the settings.

Item

Explanation

Report interval

Select the interval for creating reports from the following.

This item is not displayed when Epson Print Admin Serverless - Usage Per User,
Epson Print Admin Serverless - Usage Per Department, Epson Print Admin
Serverless - Job History, and Authentication Settings - Job History are selected
in step 4.

 Per Day

Per Week
Per 2 Weeks
Per Month

Per Quarter

I T I A

Per Year

Date Range

Specify the report range from the date the report was created or by specifying a
date on the calendar. Specify by using a combination of any number over 1 and a
day/week/month/year.
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When you have selected Hourly Peak Usage:

E Create New Report / Schedule >

Specify the Date Range for Report Generation

Interval of Report Generation

Date Range
From 1 Day = ago
To (@ Generated date @]
Time Range
All day
From 9:00
To 17:00

Report Hourly Peak Usage from 1 Day ago to Generated date

Cancel || Back ||  Next oK
See the following to make the settings.
Item Explanation

Date Range Specify the report range from the date the report was created or by specifying a
date on the calendar. Specify by using a combination of any number over 1 and a
day/week/month/year.

Time Range Sets the target period of a report.
When setting 24 hours, select All day. When specifying a time, set the start and end
times.

Note:
If the report range contains a period before Epson Device Admin was installed, the information for that period is blank
in the report.

12. Click Next.
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13. Specify email destinations.

Type

@ Create New Report / Schedule

Specify Destinations

Notification Type

O Archive only

(® Email and archive

Mail
To ITadmin+deviceusage@epson.com;manager@epson.com
Select from History
Subject Report from Epson Device Admin
File format ® PDF O HTML O csv
Cancel ‘ ‘ Back ‘ ‘ Next OK

See the following to make the settings.

Item

Explanation

Type

Specify whether or not to send a notification email.

To

Enter the email address to which notifications are sent.

When entering multiple addresses, separate the addresses with semi-colons (;). You
can enter up to 32,767 bytes including [;]. Enter all addresses in the [To] field. You
cannot use the [CC] or [BCC] fields.

Subject

The subject of the notification email. You can enter up to 256 characters.

File Format

Sets the file format. You can select from PDF, HTML, or CSV.

You can select only CSV when Epson Print Admin Serverless > Job History or
Authentication Settings > Job History is selected in step 4.

14. Click Next.
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15. Specify a report name.

Enter up to 1,024 characters in Unicode.

E Create a report

Specify Report Name

Report name

Enter a report name.

Device Usage

Cancel | | Back

16. Click Next.

114



Daily Management > Report Management > Creating reports

17. Specify a schedule.

Note:
O If you clear the Create a Schedule check box in step 5, this screen is not displayed.

[ Set the Start date and time for the Creation Schedule after the data collection time. If this is set to before the data
collection time, the report is created before starting data collection on the last day in the report range.

See the related information link below for details.

[B Create New Report / Schedule *

Specify Schedule

Creation Schedule

Start date and time

1/28/2016 53 1002 (3]
End date
® MNone () End at
Repert Creation Cycle
Report Creation Cycle
Every Week = Monday =

Creating a report is scheduled for Every Week Monday 10:02 after 1/28/2016.

Cancel ||  Back || Nex oK
See the following to make the settings.
Item Explanation
Start date and time Set the a day to start the schedule. The units are intervals of one minute.
End date Set the day to end the schedule.

Select None if you do not want to specify an end day.

Report Creation Cycle Specify the interval for creating reports.

18. Click Next.
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19. Click OK.

E Create Mew Report / Schedule

Device Information
Data Column

Date Range
Report Interval
From
To

Email
Type
To
Subject

Scheduled Reports
Start date and time
End date

Report Creation Cycle

Model;MAC Address:IP Address
Total Pages;Mono Pages;Color Pages

Per Week
1 Week ago

Generated date

Archive only

Report from Epson Device Admin
1/28/2016 10:02 AM

Mone

Every Week Monday

Confirmation
Data Type Device Usage
Groups \Paris office\Paris office\Sales and Marketing div.\New York office;
\Lenden office

Report Format
File format PDF
Primary sort Model
Primary sort Ascending order True
Secondary sort MNone
Secondary sort Ascending order False

Cancel ‘ ‘ Back Mext

The report or schedule is created.

The created report is saved as an archive report.
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O Example of created report
Data Type : Device Usage
Primary sort : Model
Secondary sort : None
Device Information : Model, MAC Address, and IP Addre
Data Column : Total Pages, Mono Pages, and Color Pages
Report interval : Per Week
Date Range: From 1 Month ago

SS

Group: Sales div.
20170007 - 201 TS

Tostal of e Wk
20170614 - 201 TDERD

Total of S Wesk
201TRGE - 201 TDEET

Tolal of e etk
20170628 - 20170704

Toial of e Teek
20170705 - 20170706

Tolal of e Week
Subiodal

[ DmisBemse  J  Mosd ] Machdines ] Pakimes | BiPwe |

e
558
1309
1
120
s
72
1895
144

T40
1850
197
Tag
48
m
n
47
7]
k2t
B39

EPSON Epsan Device Admin Report
Report Type Device Usage

Genesated Date 201707 13.35

o pieg Critaria Salas dw

Soatimg Critorin Model [Primary sod}, None (Secosdany sert)

Date Rangs 20170607 - 20MTOTN6

Rapan inberaal Prat Wik

[ Woseape  J  ColwPages |
o8 104
EL: ) 230
343 ™5
axe 131
" ]
ELY3 03
ans 17
766 mm
2] a0
an 530
236 el
T ma
04 0
133 43
204 541
L 23] 1T
T4 a
160 %7
L) 2
JHE As
1365 5174

o ____¢____|__________¢ | ] ] s

Related Information

= “Group Management” on page 39
= “Setting the data collection time” on page 119

Configuration Examples for Report Creation

See the following examples to create a report for a fixed range.

Device Usage/Supplies Usage/Accessories Inventory

U Creating weekly reports for the last three months every month
Specify the Date Range for Report Generation
Report interval: Weekly
Date Range: Last 3 Month
Specify Schedule
Report Creation Cycle: Every Month
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[ Creating monthly reports for the last six months every month
Specify the Date Range for Report Generation
Report interval: Monthly
Date Range: Last 6 Month
Specify Schedule
Report Creation Cycle: Every Month
O Creating quarterly reports for the last year every quarter
Specify the Date Range for Report Generation
Report interval: Every 3 months
Date Range: Last 1 Year
Specify Schedule
Report Creation Cycle: Every Quarter

Hourly Peak Usage

O Creating daily reports every day
Specify the Date Range for Report Generation
Date Range: Last 1 Day
Specify Schedule
Report Creation Cycle: Every Day
[ Creating a weekly report every week
Specify the Date Range for Report Generation
Date Range: Last 1 Week
Specify Schedule
Report Creation Cycle: Every Week

Acquiring data

You can collect data for devices based on the selected data types. Acquired data is used for reports. You can set the
collection start time conditions. See the related information link below for details.

1. Select Reports on the side bar task menu.
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2. Select Database > Data Collection from the tree view.

S
Home

Report Management

4 =[Database

4 [E User Defined Report
B Scheduled reparts(2)
& Archived Reports(3)

3. Select the collection conditions from the data collection conditions list.

You cannot select multiple collection conditions.

4. Click Collect Now on the ribbon menu.

a Epson Device Admin

o] e

Related Information

= “Setting the data collection time” on page 119

Setting the data collection time and saving period

You can set how long collected data is saved from the option menu on the device management screen.

Setting the data collection time
You can set the collection time depending on the device data collection conditions.
1. Select Devices on the side bar task menu.

2. Click Options on the Home tab on the ribbon menu.

@O Add  wm Unda a
avery Optians

3. Select Timing.
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4. Select Data Collection Time, and then set the start time to acquire data for each condition.

You can set from 0:00 to 23:59 in minutes.

@ options by
Drscovery Parameters Data Collection Time
IP Address ¥] Device Usage 1300~
IP Address Range [+ Supplies Usage 13:00 %{ -
MNetwork Address )
Mail [V Accessaries Inventory 13:00 %{ |
ETIOG | Hourly Peak Usage
Formats D
ta retention !
Alert Notifications Sl reenion penod
. Devices Data > Year
Configuration Template
Startup Generated reports 2 Year

Customize Ribbon
Log retention penod

Passward manager
Logs 30 Day

Check for updates

System Admimistration Update Device Information

Backup/Restore ® Refresh interval oro0 =
Select the day of the week Monday Tuesday Wednesday Thursday
Friday Saturday Sunday

Rastore Default Settings

0K Cancel
See the following to make the settings.
Item Explanation
Device Usage The time to start collecting data based on the device usage conditions.
Supplies Usage The time to start collecting data based on the consumable usage conditions.
Accessories Inventory The time to start collecting data based on the accessory installation conditions.
Hourly Peak Usage Select this to set the time to start collecting data for reports.

Setting the data saving period

You can set the period for saving collected data and reports.

1. Select Options > Timing.
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2. Set Data retention period.

B Options w
Drscovery Parameters Data Collection Time
1P Address ¥] Device Usage 1300~
IP Address Range ] Supplies Usage oo %[ -
MNetwork Address )
Mail ¥ Accessories Inventory 1300 %{ |

i

Formats

[w] Hourly Peak Usage

Data retention period
Dewices Data > Year

Alert Notilications
Configuration Template
Startup Generated reports 2 Year
Customize Ribbon
Password manager oY TELENU Rerou

Check for updates Loge 30 Day
System Admimistration
Backup/Restore

Update Device Information
®) Refresh interval 01:00 E e

Select the day of the week Monday Tuesday Wednesday Thursday

Friday Saturday Sunday

Rastore Default Settings

oK Cancel

1 Devices Data
Sets the period for saving collected data.

You can set the period from 1 to 5 in years. Data for which the saving period has expired is automatically
deleted.

0 Generated reports
Set the saving period for reports saved in the archives.

You can set the period from 1 to 5 in years. Data for which the saving period has expired is automatically
deleted.

3. Click OK.

Switching the report display

When you click items in the tree view, you can switch the report management display.

The number of report formats and archived reports is displayed under User Defined Report.

S
Home

Report Management

A EDatabase
E Data Collection

4 B User Defined Report
B Scheduled reparts(2)
& Archived Reports(3)
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Collecting data

Information on collecting data is displayed in Database > Data Collection in the tree view.
0 Conditions for collecting data
The list of data types is displayed at the top.

You can set the Data Collection Times from the Options screen. See the related information link below for
details.

1 Device list

The device list for collecting data and the device status is displayed at the bottom.

Data Type |Dascriptiom |Data Collection Times |
Device Usage Report the number of prints 13:00

Hourly peak usage Report the number of prints per hour -

Supplies Usage Repaorts the ink/toner level of the devices, 13:00

Accessories Inventory Report the accessories installed on the device 13:00

Data Type: Hourly peak usage

Status Model IP Address Serial Number Groups

Successful WF-R8500 Series 192.168.0.200 25E9000004
Successful PX-MTO50FX 192.168.0.52 UT8Y010674

First Collection Date  |Last Collection Date

\Paris office\Sales an... 1/28/2016 9:00 AM 1/28/2016 9:00 AM
1/28/2016 9:00 AM 1/28/2016 9:00 AM

EP-907F Series 192.168.0.55 \Paris office\Sales an... 1/28/2016 9.00 AM 28/2016 9:.00 AM
PX-MB60F 192,168.0.54 4CES000003 \Paris office\Sales an... 1/28/2016 9:00 AM 28/2016 9:00 AM
WF-2630 Series 192.168.0.60 TWES101042 \Paris office 1/28/2016 9:00 AM /28/2016 9:00 AM
PX-1700F 192.168.0.57 1/28/2016 S:00 AM 1/28/2016 9.00 AM
PX-M7050 Series 192,168.0.56 1BEQ000046 1/28/2016 9:00 AM 1/28/2016 9:00 AM
PX-ME50F 192.168.0.58 20E9000051 1/28/2016 9:00 AM 1/28/2016 2:00 AM
WF-7620 Series 192.168.0.252 10E9000108 ‘\Paris office 1/28/2016 S:00 AM /28/2016 .00 AM
WF-5680 Se 192.168.0.100 18G9300005 1/28/2016 9:00 AM 1/28/2016 .00 AM

Related Information

= “Setting the data collection time” on page 119

User defined reports

Displays the information on report management in User Defined Report in the tree view.

Schedule

Displays the report format and the list of schedules when you select User Defined Report > Scheduled Reports.
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When you select a schedule from the list at the top, the content is displayed at the bottom.

Report Name |Data Type ‘Lﬂsl Creation Date |Next scheduled date and...
Device Usage Device Usage 19/10/2016 15:11

iDevice Usage

Device Usage 19/10/2016 15:28

Device Usage

1

Report Name: Device Usage

Data Type
Groups
Report Format
Primary sort
Primary sort Ascending order
Secondary sort
Secondary sort Ascending order
Device Information
Data Column
Date Range
Report Interval
From
To
Email
Type
To
Subject

Archive report

Displays the list of archived reports when you select User Defined Report > Archived Reports.

Device Usage

Device Usage
‘\Paris office

Model

True

None

False

Model,MAC Address;IP Address
Total Pages;Mono Pages;Color Pages

Per Week
1 Month ago
Generated date

Archive only

Report from Epson Device Admin

When you select a report, the content of the report is displayed.

Report Name |ate Created |PoF |HTML csv
iDevice Usage - weekly 19/10/2016 14:32 v v [
Device Usage 19/10/2016 15:11 v v v
Device Usage - weekly 19/10/2016 15:25 v v v

4

Report Name: Device Usage - weekly

EPSON

Report Type
Generated Date
Grouping Criteria
Sorting Criteria
Date Range
Report interval

Device Usage

19/10/2016 14:32:36

Paris office, Sales div., London office

Maodel (Primary sort), None (Secondary sort)
20/09/2016 - 19/10/2016

Per Week

Group: Paris office

Date Range m MAC Address IP Address Total P

2NNAMNAA _ 2RNAMNIA

ED_Q77A1 Qarine RA-CRQ-QCND-RCAN 102 1RQ 12 2
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Sending archived reports by email

You can send archived reports by email.

1.

2.

Select Reports on the side bar task menu.

Select User Defined Report > Archived Reports from the tree view.

@
Home

EIG

Delete

Report Management

=)
4 ==[atabase

= Data Collection
4 B User Defined Report
Bl Srhadilad ranartc )

Archived Reports(3)

Select the report you want to send by e-mail from the report list.

Note:

To make multiple selections, press Ctrl or Shift and click your mouse.

Click Email on the ribbon menu.

The email settings screen is displayed.

a8 Epson Device Admin
Hame o g
el & |a
Set each item.
B email O
To
Select from History
Subject
File format ® PDF O csv O HTML
OK Cancel

See the following to make the settings.
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Item Explanation

To Enter the email address to which you want to send a report.

When entering multiple addresses, separate the addresses with semi-colons (;). You
can enter up to 32,767 bytes including [;].

Enter all addresses in the To field. You cannot use the CC or BCC fields.

Subject The subject of the report email. You can enter up to 256 characters.
File Format Sets the file format for the report. You can select PDF, HTML, or CSV.
6. Click OK.

The set content is sent by e-mail.

Saving and deleting archived reports

You can save and delete an archived report.

1.

Select Reports on the side bar task menu.

Select User Defined Report > Archived Reports from the tree view.

@
Home
EIQ
Delete

Report Management

4 EDataba;e
EData Collection
4 B User Defined Report
Bl Srhadiilad ranartei)

Select the report you want to save or delete from the report list.
You can only select multiple reports when deleting.

Note:
To make multiple selections, press Ctrl or Shift and click your mouse.

Click the edit button on the ribbon menu, and then make save settings or confirm that you want to delete the
report depending on the screen displayed.

a Epson Device Admin

e e
E =

Ceiele  Emal  Save
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(O Save: Save the archived report(s)

The save settings screen is displayed. "Report Template Name + Report Create Day" is set as the file name.
You can change this if necessary.

Select the file format and the location to save the file, and then click OK.

0 Delete: Delete the archived report(s)
The delete confirmation screen is displayed. To delete the file, click OK.
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Maintenance

Printing a Status Sheet

When the devices in your network are printers, you can check detailed information on the devices by printing a
status sheet.

You can send printing commands to multiple selected devices.
1. Select Devices on the side bar task menu.

2. Select a device (printer) to print a status sheet from the device list.

Note:
To make multiple selections, press Ctrl or Shift and click your mouse.

3. Click Print Status Sheet(s) on the Home tab on the ribbon menu.

Server

4. Click OK.

A status sheet is printed from the printer you selected.

Backing up and Restoring

You can backup and restore system settings. This allows you to prepare for a system failure, as well as add devices
or replace devices.

Items that can be backed up and restored

The following items can be backed up and restored.
See the related information link below for details.
O System settings
You can save and restore system settings and all Epson Device Admin data to a backup file.
O Device list
You can save and restore the device list to which devices were added to a backup file.
O Password list

You can save and restore the password list managed by Epson Device Admin to a backup file.

(1 Address book

You can save and restore address book information such as addresses and fax numbers to a backup file.
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U Configuration template
You can save and restore configuration templates to a backup file.
O Device settings

You can save and restore configuration values for devices to a backup file.

Related Information

= “System settings” on page 128

= “Device list” on page 130

= “Password settings” on page 133

= “Address books” on page 136

= “Configuration templates” on page 141
= “Backing up device settings” on page 165

System settings

You can save the database file containing Option menu settings such as Notification email settings, Discovery
conditions, and External site access settings, as well as Alert and Formats settings in .zip file format.

g Important:

Email service settings for Mail are not backed up. You need to set them again after restoring.

Backing up system settings

Note:
U Depending on the size of the database, it may take a while to backup the data.

U You cannot backup and restore when the firmware update schedule is running.
1. Select Devices on the side bar task menu.
2. Click Options on the Home tab on the ribbon menu.

3. Click Backup/Restore.
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4. Click Backup.

A confirmation screen for the backup procedure is displayed.

B Options w
Drscovery Parameters Backup apphcation settings
IP Address Drevice communication and data collection will be stopped during the backup process

IP Address Range

Network Address
Mail

Timing

Backup

Farmats

Alert Notifications Restore application settings

Configuration Template Current device data and information will be replaced. Device communication and data collection will be stopped during the
restone process

Startup

Customize Ribbon ——
tore
Passward manager

Check for updates

5. Click Yes.
The System Backup screen is displayed.
6. Click Browse, specify the destination to save the backup file and the file name, and then click Save.

7. When you want to set the password, select Use Password, and then enter the password.

Enter the password you want to set using up to 20 ASCII characters.

8. Click OK.
The backup file is saved to the specified destination.

Restoring system settings
1. Select Devices on the side bar task menu.
2. Click Options on the Home tab on the ribbon menu.

3. Click Backup/Restore.
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4. Click Restore.

B Options w
Drscovery Parameters Backup apphcation settings
IP Address Drevice communication and data collection will be stopped during the backup process
IP Address Range
Network Address
Mail Backup
Timing
Farmats

Alert Notifications Restore application settings
Configuration Template Current device data and information will be replaced. Device communication and data collection will be stopped during the

restore process
Startup P
Customize Ribbon [

Passward manager

Restore ]

Check for updates

System Administration

oK Cancel

5. Select the saved backup file, and then click Open.

6. When a password is set for the file, enter the password, and then click OK.

7. Click OK.

Restoring is started.

Device list

You can save and read the information on the device list for the device management screen in a device information
file.

Note:
(J Reset, Open, and Save buttons are displayed on the ribbon menu on the device list management screen when Show
Reset, Open, and Save buttons in the Device List is selected from Options > Customize Ribbon.

See the related information link below for details.

U Group setting information is not saved when saving the device list.
Group setting information is saved when you backup the system settings.

See the related information link below for details.

O You can import and export information about devices belonging to the group from the tree view.

See the related information link below for details.

The following are the device information files.

O Device list file (PLF format)
This is an XML file containing the method for specifying IP addresses and MAC addresses for the device list.

(3 Device data file (PRDF format)

This is an XML file containing device list file information added when collecting device information. This is
encrypted for security.
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O Device list file (TXT format)

This is a TXT file containing IP addresses separated by line breaks. You can select this when loading device
information.

(O Device data file (CSV format)

This is a CSV file containing the information in the device list file plus the collected device information. You can
select this when saving device information.

Related Information
= “Setting Options” on page 24
= “System settings” on page 128

= “Exporting and importing device information” on page 46

Saving a device information file
1. Select Devices on the side bar task menu.
2. Click the Home tab on the ribbon menu.

3. Click Device List group > Save.

Groups =@

4. Select the file format and save destination.

Save =
&

« v |£| » This PC » Documents v | Search Documents 02

Organize - Mew folder 1= - 0

A e
+ [ This PC MName Date modified Type

B Desktop Mo items match your search.

2

» = Documents
; Downloads
J‘& Music
&= Pictures

ﬁ Videos

=, Local Disk ()

oF Metwork

[
File namel w

Save as type: | UeviCe LIST FIleL.piT) | .piT) ~

= Hide Folders |9-a'-'E| Cancel
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5.

Click Save.

Reading a device information file

1.

Select Devices on the side bar task menu.
Click the Home tab on the ribbon menu.

Click Device List group > Open.

B Fpan Device Admin - ] .

R v | e -0
=k 0, 7 2 o8

Select the information handling method for the file you want to read.

@ -

R v | e -0
== 0 * o e

Select the device information file, and then click Open.

When reading the device list file (PLF format/TXT format), only information for MAC addresses and IP
addresses is displayed. To display other information, update the device information.
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When reading the device data file (PRDF format), the read-only Logs group is added to the first layer of the
tree view. Information on the device is displayed here. When you read the device data file again, the Logs
group is replaced with new information.

B open et
« v 4 @ » This PC » Documents w | Search Documents yel
Organize = Mew folder ==~ @ @

# Quick access MName Date modified Type
#@ OneDrive Mo items match your search.,
v [ This PC
I Desktop
» E] Documents
; Downloads
J‘! Music
&= Pictures
E Videos
2 Local Disk (C:)
E_,' Metwork Py »
File namel‘ v || [Device List File(pt) (*.pi) v

Password settings

You can backup and restore an administrator's password for devices using the password management list.

See the related information link below for details on adding and editing passwords.

Related Information

= “Adding and editing a password” on page 69

Backing up passwords
1. Select Devices on the side bar task menu.
2. Click Options on the ribbon menu.

3. Select Password manager.
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Click Password manager.

The password management screen is displayed.

Mail
Tirming

Alert N

B Options

Discovery Parameters
IP Address
IP Address Range
Network Address

Formats

otifications

Configuration Template
Startup
Customize Ribbon

i Password manager
Check for updates

System Administration

Epson Print Admin Serverless /
Authentication function Settings
Backup/Restore

Password manager

Enable automatic password management
[[] Use master password
Create a template for importing password.

Epson Connect Settings

Login user mail address

Login user password

.

Password manager

J

Change Master Password

Create Template

| ‘ Cancel

5. Click Export.

The password backup screen is displayed.

Password manager

Group | All Devices

| Model MAC Address IP Address Location z
WF-R8590 Series AAEE:ST:FRE3:AF 192.165.0.200
PX-MT050FX 64:EB-3C:CA:92:91 192.168.0.52
EP-O07F Series AC:18:26:FB:60:TE 192.168.0.55
PX-M860F 64:EB:8C:25:41:C5 192.168.0.54
WF-2630 Series AC18:26:FB:80:43 192.165.0.60
PX-1700F ALEESTAEB2:1C 192.168.0.57
PX-M7050 Series ALEEST:FREL:T1 192.168.0.56
PX-ME50F BO:EB:92:FF:85:5C 192.165.0.58 | |
WF-7620 Series AL:EEST:FRT0:B1 192.168.0.252 |Z|
[] Display password|(s)
Add | | Edit | | Remove Al | [| Export |]‘ Import
| Close
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Maintenance > Backing up and Restoring > Password settings

6. Click Browse to select the destination to save the backup file.

Export password(s)
Cutput path CAUsershepson'\Desktop\pass.edp Reference
Password sssae
Confirm new password [TTTY ‘
oK | cancel

7. Enter a password in Password, and then enter the same password in Confirm new password.

Enter the password you want to set using up to 20 ASCII characters.

8. Click OK.

Restoring passwords

1. Select Devices on the side bar task menu.
2. Click Options on the ribbon menu.

3. Select Password manager.

4. Click Password manager.

The password management screen is displayed.

B Options £

Drscovery Parameters Password manager
IP Address |+] Enable automatic password management [ Pasoword manager | ]
IP Address Range i
Metwork Address [] Use master password

Mail

Timing Create a template for importing password. Create Template

Farmats

Alert Notilications
Configuration Template

Startup

Customize Ribbon

System Administration
Backup/Restore

oK Cancel
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5. Click Import.

The password restore screen is displayed.

Password manager
Group | All Devices
|Mo-de| MAC Address IP Address Location
WF-R8590 Series ALEE:ST:FRE3:AF 192.168.0.200
PX-M7050FX 64:EB:8C:CA:92:07 192.168.0.52
EP-907F Series AC:18:26:FB:60:7B 192.168.0.55
PX-MBEOF B4EB:BC:25:41:C5 192.168.0.54
WF-2630 Series AC:18:26:FB:80:43 192.168.0.60
PX-1700F ALEESTAES2IC 192.168.0.57
PX-M7050 Series ALEESTFRELT 192.168.0.56
PX-MB50F B0:E8:92:FF:85:5C 192.168.0.58
WEF-7620 Series ALEEST:FRTO:ET 192.168.0.252
[] Display password(s)
| Add | | Edit | | Remove Al B |I e
| Close |

6. Click Browse to select the backup file.

When overwriting current device passwords, select Overwrite an existing password.

Import password(s)

File path |

| Reference

Ohverwrite an existing password

Password

7. Enter the password you set for the backup file in Password.

Enter the password you want to set using up to 20 ASCII characters.

8. Click OK.

Address books

You can export and import address books to a file by setting a password.

Note:
This function is only available for supported models.

Exporting by setting a password

See the related information link below for details on exporting items except for security information such as
passwords and private information.
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Maintenance > Backing up and Restoring > Address books

1. Select Devices on the side bar task menu.

2. Select the device from which you want to export the address book from the device list.
Note:
To make multiple selections, press Ctrl or Shift and click your mouse.
3. Click Device Configuration on the Home tab on the ribbon menu.
4. Click the item for which you want to edit contact details from the following. Displayed items differ depending
on the device being used.
U Common > Contacts
U Administrator Settings > Access Limitation
J Scan > Mail Settings
J Scan > Target Folder
J Fax > Reception > E-Mail

(J Fax > Fax Number

See the following for detailed information on each item.

Epson Device Admin Help "Device Properties”

5. Click Export.

Screen for Contacts.

Device Properties X

Printing Language A Edit Contacts
Paper Source Disoh Edit Delete Al
User-Defined Paper Sou Y : -
Error
- Scan
Network Scan
- Fax
—J- Transmit Browss.
Basic

Import

File Name:

—)- Reception
Basic
Fax output import
Junk Fax Blocking
Save to Inbox Export
Report Export items: ttems except Security Information v
Line
Security
User Default All the information except security information such as password will be exported.

i You can edi the exported file before you import.
=- Common If you want to export the security information, select "Export All lkems".

Email Server
Date/Time
Control Panel

External Interface [ Export... ]
Energy Saving

ltems except Securty Information

= Administrator Settings
Administrator Name/Ce
Admin Password
Default Settings

- Heb
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Maintenance > Backing up and Restoring > Address books

6. Select Export with Security Information, and then click OK to set a password.

Select Export type

Select BExport type

() Nommal Export (® Export with Security Information;

If you select [Bxport with Security Information], you have to set a passwora:
The password will be required when you import the file.
Take care when handling export files that contain security information.

Set Password

Password: | |

Reenter New Password: | |

f.
Il 0K I] Cancel

7. Enter a file name, and then click Save.
An encrypted ENE format binary file is saved. You cannot edit this file.

When importing this file, a password is required.

B saveas x
u N |':_f| » This PC » Documents v O Search Documents 2

Organize « Mew folder == - 0
# Quick access = Mame a Date modified Type

] Desktop -
& Downloads #

Mo items match your search.

|| Documents
&= Pictures -+
J‘J Music

m Videos

@ OneDrive

[ This PC
. ) v £ >

File name:|| AddressBool -

Save as type: | Binary file (*.ene) ~

= Hide Folders Save Cancel

Related Information

= “Registering Different Address Books” on page 71

Importing files containing security information

See the related information link below for details on exporting items except for security information such as
passwords and private information.
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1. Select Devices on the side bar task menu.

2. Select the device for which you want to import an address book from the device list.

Note:
To make multiple selections, press Ctrl or Shift and click your mouse.

3. Click Device Configuration on the Home tab on the ribbon menu.

4. Click the item you want to edit from E-Mail, FAX to Folder, or Fax Number. Displayed items differ depending
on the device being used.

5. Click Import.

Screen for Contacts

Device Properties X

Printing Language ~ Edit Contacts
Paper Source

User-Defined Paper Sou Diplay... Edt. Delete Al
: Error
(- Sean ]
Network Scan
- Fax File Name:
&- Transmit [C ¥EpsoniAddressBook ene } —
Basic
=- Reception P ‘
Basic
- Fax output [ — ]
Junk Fax Blocking
- Save to Inbox Bxport
Report Export items: All tems =
Lne 8 All ttems
Security

Al the information about Contacts will be exported.

User Default Set a password. The password is needed when you import the file.

- Common
Email Server
Date/Time
Control Panel
External Interface Export...
Energy Saving
- Administrator Settings
Administratoer Name/Cc
Admin Password
Default Settings

Password: Setting...

I Fob

6.  When the "Start Import Wizard Confirmation" message is displayed, click OK.

Start Import Wizard Confirmation oy

If data is imported, address data is
replaced with import data and current
changes are cancelled.

Do you want to continue?
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Maintenance > Backing up and Restoring > Address books

7. Set the path to the file you want to import, and then click Next.

Click Browse, and then select the binary file (*.ene) containing information such as email addresses or user
information for the Access Limitation function, and then click Open. You need to enter the password set when
the file was exported to open a binary file.

Select Import File
Celact Imnort File
|C:\Users\epson\Documents\AddressBook.ene Browse...
< Back [ MNex > Cancel

8. Click Transmit.

Device Properties X

Printing Language ~ Edit Contacts
- Paper Source
User-Defined Paper Sou
-Error
(- Scan Import
-Network Scan
- Fax
=- Transmit |C_¥Epson¥MdressBookme Browse..
i Basic
- Reception
- Basic
- Fax output pot..
i Junk Fax Blocking
“. Save to Inbox Exort
Report Export items: Al tems i

Lne . All ltems
Security
User Default All the information about Contacts will be exported.
Set a password. The password is needed when you import the file

Display... Edit... Delete Al

File Name:

Password:

=- Common

Email Server

Date/Time

Control Panel

External Interface Export...
Energy Saving

- Administrator Settings

Administrator Name/Cc

- Admin Password

Default Settings

Password: Setting...

Transm
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9. When a confirmation screen is displayed, click OK to start transmitting the settings.

Device Properties X

Data may be lost or configuration change may not be reflected if you send infermation while:

- Collecting device data

- Printing, scanning, or faxing

- Making changes on the device's control panel

This process takes 10 seconds, Do you want to continue?

10. Click OK to complete transmission.

Transmission is complete,

Corfiguration successfully completed.

Cument Progress

v I
QK I

Related Information

= “Reading the settings file” on page 76

Configuration templates

You can save and restore configuration templates to a file.

Saving configuration templates
1. Select Configuration on the side bar task menu.

2. Select a configuration template to backup from the template list.
You cannot select preset configuration templates.

Note:
To make multiple selections, press Ctrl or Shift and click your mouse.

3. Click Backup on the ribbon menu.

Epson Device Admm - f x

7B, ]'
e,
iR

&)

B,

a

«m

a

o
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4. Select the destination to save the file and enter a file name.

B save 2s *
« v @ » ThisPC » Documents v O Search Documents o
Organize + Mew folder =2 - o

~ s -
+ [ This PC Marne Date modified Type

I Desktop Mo iterns match your search.
> @ Documents

; Downloads
J‘J Music
| Pictures

ﬁ Videos

=, Local Disk ()

oF Network

File name w

Save as type: | Lonfiguration lemplate file [~ 1 5E) ~

“« Hide Folders Cancel

5. Click Save.

TSE format template files are saved together in a Zip file.

Reading configuration templates
Unzip the Zip file containing configuration templates and retrieve the configuration template files (TSE format).
1. Select Configuration on the side bar task menu.

2. Click Import on the ribbon menu.

The file import screen is displayed.

[ 5] Epan Devece Addmin - X

3. Select the configuration template file (TSE format) to be imported.

4. Click Open.

The configuration template is imported and the results are displayed.

5. Click OK.
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Deleting Personal Information from the Epson Print Admin
Serverless or AuthenticationJob History

You can delete personal information from Epson Print Admin Serverless or from the AuthenticationJob History.

1. Click Options from the ribbon menu.

2. Select Epson Print Admin Serverless / Authentication Settings from Options.

@ opticns X

Discovery Parameters Epson Print Admin Serverless / Authentication Settings
1P Address Manage the Epson Print Admin Serverless / Authentication compatible devices
IP Address Range By enabling this function, you can collect Job History of Epson Print Admin Serverless / Authentication available devices and
MNetwork Address create Epson Print Admin Serverless / Authentication related reports.

Mail Collect Job History

Timing [ Callect Time 13:00

Formats .

Alert Notifications Retain Period of Job History 2| Vear

Configuration Template
Startup

Customize Ribbon

Delete specified personal information from Job History

[[] Hide job name

Password manager

If the job name is hidden, "**** is displayed as the job name.
Check for updates

z To manage Epson Print Admin Serverless / Authentication compatible device, register the device password to Password
iEpson Print Admin Serverisss / Manager in Epsen Device Admin,

LAdthenti 2t

—
anupy nest e

Restore Default Settings

‘ oK N Cancel

3. Click Delete from Delete specified personal information from Job History.

B options hed

Discovery Parameters Epson Print Admin Serverless / Authentication Settings
IP Address Manage the Epson Print Admin Serverless / Authentication compatible devices
IP Address Range By enabling this function, you can collect Job History of Epson Print Admin Serverless / Authentication available devices and
Network Address create Epson Print Admin Serverless / Authentication related reports.

Mail Collect Job History

Timing [ Coliect Time 13:00

Formats

Alert Notifications Retain Period of Job History 2| Year

Configuration Template Delete specified persanal infarmation from Job History

Startup
Hide job
Customize Ribbon [ Hide job name

Password manager If the job name is hidden, "~**" is displayed as the job name.
Check for updates

System Administration

To manage Epsan Print Admin Serverless / Authentication compatible device, register the device password to Password
Manager in Epson Device Admin.

{Epson Pri
[ Authe:
Backup/Restore

Admin Serverless /

Restore Default Settings

‘ oK | | Cancel |

4. When a notification is displayed warning you that information will be deleted, click Next.
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Maintenance > Backing up and Restoring > Deleting Personal Information from the Epson Print Admin Serverless or...

5. A screen is displayed from which you can select personal information (User ID, E-Mail Address, Fax
Number). Select the personal information you want to delete, and then click Next.

Only the screen that contains registered information is displayed.

6. Click OK on the confirmation screen to delete the information.

144



Troubleshooting > Cannot change the network interface, or cannot use it on the network.

Troubleshooting

Troubleshooting for Epson Device Admin.

Cannot discover devices.

Assign an IP address to the devices, and then specify the IP address manually.

Cannot change the network interface, or cannot use it
on the network.

Solution 1)

Check if you can print a network status sheet.

If you can print the sheet, check the network settings printed on the network status sheet.
Solution 2)

Check if hubs and LAN cables are working correctly. For hubs, check if the link lights for the ports where the
devices are connected are flashing or lit.

Check the following if the link light is off.
O Connect the hub to a different port.

O Connect to a different hub.

J Replace the LAN cable.

If you still cannot communicate after trying all of the above, the network interface may not be working. See the
device manual for details.

Solution 3)

Check if the IP address is valid.

The default IP address is "192.168.192.168". However, you cannot use this address on the network. Change the
address according to your environment.

Solution 4)

Check if Keep blocking, Cancel, or Block is selected on the "Windows Security Alert" screen or in your
commercially available security software.

Communication cannot be performed if one of these is selected. To enable communication, register this
application as an exception in the Windows firewall or your commercially available security software.

Some commercially available security software still may not allow communication. In this situation, close the
security software while using this application. When you have finished using this application, restart your security
software.
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Troubleshooting > Not Ready is displayed as the IP Address on the device list.

You do not know the IP address.

Solution 1)

If you want to use the DHCP function on the router (DHCP Server, or Wi-Fi router), set the device to
automatically acquire the IP address.

Solution 2)
To set up the IP address and subnet mask manually, see the following.

1. Check the IP address of the router (DHCP Server, or Wi-Fi router) that is connected to your computer. See the
router’s manual for details on checking the IP address.

2. For IPv4, the IP address is composed of four segments of numbers. From the first to the third segment of the
numbers, set the same number as the router. Set a unique number between 1 to 254 for the fourth segment.

Example:
If the router's IP address is 192.168.1.1
Set the device to 192.168.1.3

Set 255.255.255.0 as the subnet mask if you are on a small network. Set the same number for all devices in the
network. If the gateway can be configured, use the same IP address as the router. Note that you cannot use the
address 192.168.192.168 on the network.

The message "The network connection is invalid or
not set. Check the network settings." is displayed
when running Epson Device Admin.

This message is displayed in the following situations.
1 When TCP/IP is not built-in to the computer.
U When the computer’s IP address is incorrect.

(O When there is no DHCP server and the Epson Device Admin is set to acquire an address from the DHCP
server.

Check the computer status, built-in TCP/IP, and set the IP address.

Not Ready is displayed as the IP Address on the device
list.

Solution 1)

You can set up a network interface even if IP Address is not displayed. In this case, MAC Address is used to
specify the device. You can check the MAC address by printing a status sheet or from the printer's control panel.
See the product’s documentation for details.

The IP address is displayed correctly when a network interface is configured.
Solution 2)

Go to Devices > Options. Set the discovery conditions, and then click Discovery.
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Troubleshooting > Devices from other companies are not displayed in the device list, or they are displayed but not ...

See the related information link below for details.
Solution 3)

Go to Options > Startup. Set the Discovering and rebooting timeout (10-180) to a larger value. However,
discovering may take some time when a large value is set.

See the related information link below for details.

Related Information

= “Discovery condition settings” on page 35

= “Setting Options” on page 24

IP address changes on its own.

Solution 1)

Set the Method for Specifying IP Address to Manual on the Basic > TCP/IP screen, and then manually enter the
IP address.

Solution 2)

If you want to set the Method for Specifying IP Address to Automatic and your DHCP server does not support
dynamic DNS, make sure you turn on the devices in the same order every time or keep them turned on.

Devices from other companies are not displayed in
the device list, or they are displayed but not enough
device information has been acquired.

The SNMP protocol is used to acquire device information in Epson Device Admin.

If you want to discover devices from other companies and acquire their information in Epson Device Admin, they
need to support the SNMP protocol and be compliant with MIB II (RFC 1213), HostResource MIB (RFC1514),
and Printer MIB (RFC 1759).

Epson Device Admin acquires the device information using these MIBs. If devices from other companies cannot
respond to these MIBs, their information cannot be acquired.

Also, the volume of information acquired from devices from other companies may be less than the information
acquired from the Epson device.

147



Appendix > Secondary Device Management Method > Checking for overlapping items

Appendix

Secondary Device Management Method

SYLK is a secondary method for managing devices and their settings.

Assigning IP address

Epson Device Admin can recognize the Epson devices on the network even when IP addresses have not been
assigned. Follow the steps below to assign an IP address.

See the related information link below for details.
1. Connect devices to the network using an Ethernet cable.

2. Discover the devices.

Set the necessary discovery range.
3. Use the filter feature on the device list to unfilter devices by IP Address.
4. Save a SYLK file for making settings.
5. Enter IP addresses in the network settings columns in the SYLK file, and then save the file.
6. Set IP addresses for the devices using the batch settings feature.

Related Information

= “Discovering devices” on page 34

= “Using filters” on page 95

= “Create a file outlining the settings” on page 154
= “Batch Settings” on page 149

Checking for overlapping items

When managing multiple devices, conflicts may occur when replacing devices for settings that are assigned unique
values for each device, such as IP addresses.

You can check for overlapping items when reading a SYLK file for device settings. Follow the steps below to find
overlapping IP addresses.

See the related information link below for details.
1. Select devices in each group, or select all devices, to confirm conflict items from the device list.
2. Save a SYLK file for making settings.

3. Apply all SYLK files.
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Appendix > Batch Settings

4. When there are items that conflict, the following screen is displayed.

Check the message displayed.

Batch Settings >

l _ Setting items that should be unique to each device are duplicated in the file.
% Edit the setting information to avoid duplication.

1.Infa_CommanDevice
DeviceMame,
DeviceMame,

2 TCPIP_|PAddress
1592.168.0.151,
192.168.0.151,

5. Search for items that conflict in the SYLK file created in step 2, and then correct the conflicts.

6. Apply the SYLK file again.

Related Information

= “Create a file outlining the settings” on page 154

= “Assigning information automatically” on page 150

Batch Settings

Make batch settings for multiple devices by importing a SYLK (*.slk) file.
See the related information link below for details on creating a SYLK file.

Note:
When you select Show Batch Settings button in Options > Customize Ribbon, the Batch Settings button is displayed on
the Device screen ribbon menu.

See the related information link below for details.

Related Information

= “Creating a SYLK file to describe the settings” on page 159
= “Setting Options” on page 24
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Appendix > Batch Settings > Assigning information automatically

Assigning information automatically

1.

Note:

Select Devices on the side bar task menu.

Select the device you want to configure from the device list.

To make multiple selections, press Ctrl or Shift and click your mouse.

A

Intranet access

)] Epson Device Admin - 0 X
Home View Groups
Q Q_ ] Add ey Undo | |
a= . " * B3 Delete -
Al Selected  Auto-Update Batch Apply Configuration Print Status  Discovery FER—
Devices  Devices Settings Template Sheet(s) y
Update Device Information Configuration Status Sheet Device Options
4 [ Default Groups Search Filter
B All Devices (10} ‘ Model MAC Address 1P Address ‘Status Last Upda
= New Devices (0) WF-RES00 Series  AAEESTREIAR 192.166.0.200  Emor 17287201t
B Configured Devices (0) PX-M7050FX 192.168.0.52 Idle status 14287201t
= Ungrouped Devices (5] EP-007F Series 192.168.0.55 9 Ink: Follow the m... 1/28/201¢
3 Warning Devices (2) PX-MB6OF 192.168.0.54 Idle status 1/28/201¢
8 Error Devices (3] . N =
B Unresponsive Devices (0) 00F 192.168.0.57  Ink: Follow the m... 1/28/201¢
4 fa User Defined Groups —
e —— —— T
-
4 @ Paris office (2) (5) PX-MB50F 192.168.0.58 Idle status 1/28/207¢
= Sales and Marketing div WF-7620 Series 192.168.0.252 ! Ink low. (Cyan) 1/28/207¢
i New York office (0) WF-5690 Series 192.168.0.100 Idle status 1/28/201¢
i Londen office (0)
1 »
=P Devices
‘ Alerts
e Reports
. . 1 13
EH configuration Total: 10 - Errar: 3 - Warning: 2 - Unrespansive: 0 - Unknown: O - Ready: 5 6 / 10

Note:

When you select Use batch configuration in Options > Customize Ribbon, the Batch Settings button is displayed on

the Device screen ribbon menu.

See the related information link below for details.

Click Batch Settings on the Home tab on the ribbon menu.

Groups

All
Devices

Selected
Devices

Auto-Update
Update Device Information

4 (@ Default Groups
i All Devices (10)
New Devices (0)
i Configured Devices (0)
Ungrouped Devices (5)
£ Warning Devices (@)
i Error Devices (3)

i Unresponsive Devices (0)
4 far User Defined Groups
4 T Paris office (2) (5)
i Sales and Marketing div.
i London office (0)

1 13
P Devices

A perts

g Reports

BH configuration

Intranet access

(=]=]
Batch
Settings

Search Filter
Model
WF-R8590 Ser
PX-MTO50FX
EP-907F Series
PX-MB860F
WEF-2630 Series
PX-1700F
PX-MT7050 Series
PX-MG50F
WF-7620 Series
WF-5690 Series

Batch Settings

B4:EB:8C:CA:92:01

0:78

ALEESTAEE21C
ALEEST.FRELTT

AdEES
ALEESTFFE2:F3

Epson Device Admin

v
Apply Configuration
Template

Configuration

ddress

1.168.0.200
192.168.0.58
192.168.0.55
192.168.0.54
192.168.0.60
192.168.0.53
192.168.0.62
192.168.0.50
192.1680.252
192.168.0.100

Total: 10 - Error: 3 - Warning: 2 - Unresponsive: 0 - Unknown: 0 - Ready: 5

- O x
@
] @o Add B
PrintStotus | Discovery | £ Delete Firmware
Sheet(s) !
Status Sheet Device Options

[status

€ Error

Idle status

3 Ink: Follow the m,
Idle status

Idle status

3 Ink: Follow the m,

! Ink low. (Magent..

Idlle status
! Ink low. (Cyan)
Idle status

Last Update
1/28/2018 &:14
1/28/2016 &:14

.. 1/28/2016 8:14
1/28/2016 814
1/28/2016 814

... 1/28/2016 8:14

1/28/2016 814

1/28/2016 814

1/28/2016 8:14

1/28/2016 &:14

6 / 10
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Appendix > Batch Settings > Assigning information automatically

4. Click Open.

5.

L IO W T

@ (Mo Title) - Batch Settings
aay(V) Tools(T) Help(H)

+ + ] —

P— Open |p— Overwrite and Save =P Display Devices m Display Setting Information G Refresh #E Transrnit

- - —_

Status Process Status Transmission Result  |P Address Info_ModelName Info_MACAddress
@Acquire Current ... Assign Successful 192.168.0.35 WP-4330 Series 0026ABAS982B
@Acquire Current ... Assign Successful 192.168.0.54 PX-1700F AAEESTAEB21C
@Acquire Current ... Assign Successful 192.168.0.53 PX-MT050 Series AAEESTFFETTT

£
Press the [F3] key to refresh. 0 selected All 3 items Ready

Select the SYLK file (*.slk) containing the settings, and then click Open.

The settings in the SYLK file are applied to the device.

B openFile >
N » This PC » Documents v O Search Documnents 2
Organize « Mew folder Bz » [H o
# Quick access Marne Date modified Type
I Desktop o+ D AddessBook.slk 8/10/2015 410 AM  SLK File
; Downloads » [ | BatchSettings 20130723.5lk f22/2015 11:25 PM_ SLK File
Documents P [ D BatchSettings_20150810.slk 8/10/2015 3:26 AM  SLK File
[&] Pictures -
J‘& Music
m Videos
7@ OneDrive
E This PC
E? Metwork
€ >
File name: | BatchSettings_20150810.s1k ~ ‘ SYLK file (*.slk) e
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Appendix > Batch Settings > Assigning information automatically

6. Select the devices for which you want to perform batch settings with the Status column set to Unset, and the
Process Status set to Assign Successful.

Note:
To make multiple selections, press Ctrl or Shift and click your mouse.
[B Batchsettings_20150810.5lk - Batch Settings - O *
File(F) Display(d] Tools(T) Help(H)
% Open % Overwrite and Save E Display Devices E Display Setting Information G Refresh #E Transmit
Chabric acc CHatiie Tra il ID AdAdrace Ia‘n kﬂﬂl‘ﬁ’rﬂa Infmn AAATAAdArace
Assign Successful 192.168.0.54 PX-1700F AAEESTAES21
—_ — — — —
R EEE IR EITETT T TSooU Senes Iy
. Unset Assign Successful 192.168.0.53 PX-MT7030 Series AAEESTFFE1T
£ >
Display the setting information. 1 selected All 3 items Ready
See the following for detailed information on the Batch Settings screen.
Epson Device Admin Help "Batch Settings Screen”
7. Click Transmit.
[B) Batchsettings_20150810.5lk - Batch Settings - O *
File(F) Display(\] Tools(T) HelpH)
+ + . _— . . - - — .
P— Open p— Overwrite and Save =P Display Devices m Display Setting Information G Refresh #E Transmit
- _J —_
Status Process Status Transmission Result  |P Address Info_ModelName Into_MACAddress
Unset Assign Successful 192.168.0.54 PX-1700F AAEESTAEB21C
. Unset Assign Successful 192.168.0.55 WP-4530 Series 0026ABAB3E2E
. Unset Assign Successful 192.168.0.53 PX-MT050 Series AAEESTFRETTT
£ >
Transmit the setting information to the selected device. 1 selected All 3 items Ready
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8.  When the password entry screen is displayed, enter the password, and then click OK.

Transmit the settings.

Password *

Device Logon

Enter the cument administrator password.

MAC Address:  A4EESYFFE1T1

Password:

Note:
U A progress meter is displayed while the information is transmitted to the network interface. Do not turn off the
device or the wireless adapter, and do not send any data to the device.

U See the related information link below to set a password.

9. Click OK.

Transmitting

Device: AAEERTFFEIT
Status:
(1/7)
| ] I Cancel

10. Check the status of the device you set.

For devices that show . or #, check the contents of the settings file, and that the device has rebooted
normally.

See the following for detailed information on the Batch Settings screen.
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Epson Device Admin Help "Batch Settings Screen"

[B) Batchsettings_20150810.51k* - Batch Settings - O *
File(F) Display(d] Tools(T) Help(H)
+ + . = . - - - — .

P— Open p— Overwrite and Save =P Display Devices m Display Setting Information ‘0 Refresh #E Transmit

- _J —_

Statis Process Status Trancrmicsion Result 1P Addrece Info MaodelMame Infn MACAddress
O Setup Complete  Setup Successful Completed 192.168.0.54 PX-1700F AAEESTAEB21C
R e
@ Unset Assign sUCCessTUl 192, 106,033 VWF-4330 Sefes UUZDABAGIGLD
. Unset Assign Successful 192.168.0.53 PX-MT7030 Series AAEESTFFE1T

£

Press the [F3] key to refresh. 1 selected All 3 items Ready

Related Information
= “Setting Options” on page 24

= “Setting an Administrator Password” on page 64

Assigning information from settings one at a time (Manually

assigned)

Create a file describing the IP address, subnet mask, and the default gateway, and select one device at a time to

make settings.

Create a file outlining the settings

1. Open a spreadsheet application (such as Microsoft Excel).

2. Enter "TCPIP_IPAddressAuto” , "TCPIP_IPAddress", "TCPIP_SubnetMask", and "TCPIP_Gateway" in the first
row as the setting item names.

Enter setting items for the following text strings. To distinguish between upper case/lower case and double-
byte/single-byte characters, if only one character is different, the item will not be recognized. Enter the setting
item name as described below; otherwise, Epson Device Admin cannot recognize the setting items.

TCPIP_IPAddressAuto

TCPIP_IPAddress

TCPIP_SubnetMask

TCPIP_Gateway
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Note:
Create a file without MAC address information. Because the MAC address is automatically set as the key for use
by default, information is assigned automatically when a MAC address is found, and manual assignment cannot be

performed. You can change the automatically assigned keys for use in Tools(T) > Options > Auto Assign > Auto
Assign Key Settings on the Batch Settings screen.

3. Enter the values in each row.

"TCPIP_IPAddressAuto” specifies the setting method for assigning the IP address. If the setting value is "5", the
static IP address is manually assigned.

TCPIP_IPAddressAuto TCPIP_IPAddress TCPIP_SubnetMask TCPIP_Gateway
5 192.168.100.102 255.255.255.0 192.168.100.101
5 192.168.100.103 255.255.255.0 192.168.100.101
5 192.168.100.104 255.255.255.0 192.168.100.101

4. Enter a name and save as a SYLK file (*.slk).

Reading the configuration file and making settings one at a time
1. Select Device on the side bar task menu.

2. Select the device you want to configure from the device list.

Note:
To make multiple selections, press Ctrl or Shift and click your mouse.

)] Epson Device Admin - 0 X
Home View Groups > @
S 9o G) Eg B ] G Add e\ Undo | @ O

= a5 4 4 | @ Delete -
Al Selected  Auto-Update Batch Apply Configuration PrintStatus  Discovery Firmuare  Oplions

Devices  Devices Settings Template .
Update Device Informatio Configuration Status Sheet Device List Options

4 G Default Groups Search Filter

B All Devices (10} Model MAC Address 1P Address ‘Status Last Upda
B NewDeviees @ WF-RB500 Series 192.168.0.200  Error 14287201t
B Configured Devices (0) PX-M7050FX 192.168.0.52 Idle status 14287201t
B Ungrouped Deviees (5) EP-907F Series 192,168,055 9 Inks Follow the m... 1/28/201¢
3 Warning Devices (2) PX-MB6OF 192.168.0.54 Idle status 1/28/201¢
B Error Devices (3) . =
B Unresponsive Devices (0) ( PX-1700F 192.168.0.57 & Ink: Follow the m... 1/28/201¢ '
4 [ User Defined Groups — — —
e Defned Greuy T e
= 'i“ is office (2) (5) PX-MB50F 192.168.0.58 Idle status 1/28/207¢
= sales and Marketing div, WF-7620 Series 192.168.0.252 ! Ik low. (Cyan)  1/28/201(
= New York office (0) WF-5600 Series 192.168.0.100 Idle status 1/28/201¢
i London office (0)
. v
Tl Devices
‘ Alerts
é Reports
) . »
EB configuretion Total: 10 - Errar: 3 - Warning; 2 - Unrespansive: 0 - Unknown: O - Ready: 5 6 / 10
1 Intranet access
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3. Click Batch Settings on the Home tab on the ribbon menu.

Note:
When you select Use batch configuration in Options > Customize Ribbon, the Batch Settings button is displayed on
the Device screen ribbon menu.

See the related information link below for details.

=] Epson Device Admin - o x
Home View Groups @
Ve Y= = @ Add G

= = =0 E i O, 3 Delete ° ol
Al Selected  Auto-Update Batch Apply Configuration Print Status | Discovery Firmware  Options
Devices  Devices Settings Template Sheetls) -
Update Device Information Configuration Status Shest Device List Options
4l Defeult Groups Search Filter Batch Settings
i All Devices (10)
= A ;w:es( 3 Model Start batch settings for the ddress [status Last Update
i New Devices (0) WF-RE500 Ser  selected devices. 11680.200 @ Error 1/28/2016 8:14
i Configured Devices (0) PX-M7050FX 64EB:8C,CAD21 192.168.0.58 Idle status 1/28/2016 8114
B Ungrauped Devices (5) EP-907F Series AC1826:FB:60:7B 192.168.0.55 © Ink: Follow the m... 1/28/2016 814
£ Warning Devices (2) PX-ME6OF B4EBEC2541CS 192.168.0.54 Idle status 1/28/2015 814
= Error Deviees (3] WF-2630 Series AC1826:FE0043 192.168.0.60 Idle status 17282015 8114
~ i Unresponsive Devices (0) PX-1700F A4EESTAES2:C 192.168053 € Ink: Follow the m... 1/28/20168:14
4 f*’ Defined Groups PX-MT7050 Series  AAEESTFRENTT 192.168.0.62 U Ink low. (Magent... 1/28/2016 814
4 i Paris office (2) 3] PX-MBSOF BO£GIO2FFESSC 192.168.0.50 Ielle status 1/28/2016 814
[ Sales and Marketing div. WF-7620 Series ALEESTFRT0BT 192.168.0.252 ! Inklow. (Cyan)  1/28/2016 814
i London office (0) WF-5690 Series ALEESTIFRE2F3 192.168.0.100 Idle status 1/28/2016 8:14
‘ v
= Devices
‘ Alerts
g Reports
) ] v
EH configuration Total: 10 - Error: 3 - Warning: 2 - Unresponsive: 0 - Unknown: O - Ready: 5 6/ 10
1 Intranet access
4. Click Open.
B (No Title) - Batch Settings - O X
—enimay (V) Tools(D)  Help(H)
4+ + . = . . . . A — .
P— Open |p— Overwrite and Save =P Display Devices m Display Setting Information 0 Refresh #E Transrnit
- - —_
Status Process Status Transmission Result  IP Address Info_MeodelMame Info_MACAddress
@Acquire Current ... Assign Successful 192.168.0.55 WP-4530 Series 0026ABAS982B
@Acquire Current ... Assign Successful 192.168.0.54 PX-1700F AAEESTAEB21C
@Acquire Current ... Assign Successful 192.168.0.53 PX-MT050 Series AAEESTFFETTT
£ >
Press the [F3] key to refresh. 0 selected All 3 items Ready

156



Appendix > Batch Settings > Assigning information from settings one at a time (Manually assigned)

5.  Select the SYLK file (*.slk) containing the settings, and then click Open.

[ openFile *
T » ThisPC » Documents v | Search Documents 2
Organize * Mew folder ==~ [N 0
s
# Quick access Marne Date modified Type
I Deskiop #  1 AddeccRaok <l 210015410 AN SIK File
‘ Downloads P D BatchSettings_20130723.slk 1/22/201511:25 PM SLK File
Documents P || batchbettings_JU7 3081051k ST 20TY 454 AM SLE File
[&=] Pictures -
Epson
J! Music
m Videos
f@ OneDrive
E This PC
|_ﬂ Metwork < »
File name: | BatchSettings_20130723.slk | sviKile (il v
6. Click Display Devices, and then select the device you want to set.
Note:
To make multiple selections, press Ctrl or Shift and click your mouse.
[B) Batchsettings_20130723.5lk - Batch Settings - O *
File(F) Display(d] Tools(T) Help(H)
+ + . = : | . . A — )
E Open E Overwrite and Save =P Display Devices E Display Setting Information 0 Refresh #E Transrnit
o =
Statuc Process Status Trancrmicsion Result “ip Addrece Info ModelName Info MAC Addrecs
.Unassigned Assign Failed 192.168.0.54 PX-1700F AAEESTAES21C
@ Unassigned Rssign Falled T9Z.166.0.35 WP 3330 Seres UUZOABABIEIE
.Unassigned Assign Failed 192.168.0.53 PX-MT030 Series AAEESTFFETTT
£
Press the [F3] key to refresh, 0 selected All 3 items Ready
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7. Click Tools(T) > Manual Assign(M).

[B) Batchsettings_20130723.5lk - Batch Settings - O *
File(F} Display(V' Help(H)
+ + i —
E Open E T 1 Devices m Display Setting Information G Refresh #E Transrnit
- O Display Details(D}...
Status in Result  |P Address Info_ModelName Info_MACAddress
Avrtn Accinnif)
@ Unassigned — 192.168.0.54 PX-1700F AAEESTAES21C
& Unassigned [ L el ST 192.168.0.55 WP-4530 Series 0026ABAB982B
. Unassigned mereesE g 192.168.0.53 PX-MT030 Series AAEESTFFEIT]
Options(0)...
£ >
Assign the setting information manually to the selected device. 1 selected All 3 items Ready

Note:
If you discover a device when the file is open or after opening the file, auto assignment is performed. If the target setting

information has already been assigned to other devices, setting information is not displayed on the Manually assign
setting information. screen. Release the assignments from Tools(T) > Release Assign(R).

8. Select the setting information line you want to assign, and then click OK.

Manually assign setting information,

Selecting MAC address for device: A4EEST4EB21C
[ Create new setting information from the selected device.

Ctatiie Prorecs Statis Trancrnicsinn Reanlt 1D Addrece Infn Meardelblame

L Unassigned WF-5620 Series

@ Unaszigned W-3040 Series
. Unassigned WF-3690 Series

oK Cancel
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9. Check that Unset is displayed in the Status column and Assign Successful is displayed in the Process Status

column.

[B) Batchsettings_20130723.5lk - Batch Settings - O *
File(F) Display(d] Tools(T) Help(H)

+ + . = . - - . — .

P— Open p— Overwrite and Save =P Display Devices m Display Setting Information ‘0 Refresh #E Transmit

- _J —_

Status Process Status Transmission Result P Address Info ModelName Info MACAddress
o onassigiiey EEETIETE EIT ] T ooou Senes [
. Unassigned Assign Failed 192.168.0.53 PX-MT7030 Series AAEESTFFE1T

£ >
Press the [F3] key to refresh. 1 selected All 3 items Ready

10. Click Transmit, and then click OK.

Related Information

= “Setting Options” on page 24

Creating a SYLK file to describe the settings

You can create a SYLK file to describe information for performing batch settings. You can create a SYLK file using
one of the following methods.

Creating a SYLK file by acquiring information from the connected device

1. Select Devices on the side bar task menu.
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Select the device you want to configure from the device list.

Note:

To make multiple selections, press Ctrl or Shift and click your mouse.

&) Epson Device Admin - 0 x
Home View Groups @
Q Q =] ] Add e\ Undo | | g o

o= v " % B Delete - ’
All Selected Auto-Update Batch Apply Configuration Print Status ~ Discovery Firmware = Options
Devices  Devices Settings Template Sheetls) -
Updats Device Informatin Configuration Status Shest Device Options
4 [ Default Groups Search Filter
0 Al Devices (10) Model MAC Address P Address [status Lact Updz
= New Devices (0) WF-R8590 Series ALEESTFRESAF 192.168.0.200 @ Error 1/28/201
= Configured Devices (0) PX-M7050FX 64:EB:8C:CA-2:91 192.168.0.52 Idle status 1/28/201
= Ungrouped Devices (5) EP-907F Series AC1B26FE60TE 192.168.0.55 € Ink: Follow the m... 1/28/201¢
£ Warning Devices (2) PX-MEBOF B4EBRC2541:CS 192.188.0.54 Idlle status /287201
B Error Devices (3) . s = ]
B Unresponsive Devices (0) PX-1700F 192,168,057 3 Ink: Follow the m... 1/28/201¢
4l User Defined Groups
—— —— T
.
4 EmPersoffice @) PX-ME50F 192.168.0.58 Idle status 17287201t
B Selesond Marketing div) e 7650 Series 192.166.0.252 !lnklow. (Cyan)  1/28/201¢
B New York office (0) WF-5690 Series 192.168.0.100 Idle status 1/28/201¢
i London office (0)
1 »
EF Devices
A s
é Reports
. . 1 L3
EH configuration Total: 10 - Error: 3 - Warning: 2 - Unrespansive: 0 - Unknown: 0 - Ready: 5 5 / 10
by Intranet access

Click Batch Settings on the Home tab on the ribbon menu.

Note:

When you select Use batch configuration in Options > Customize Ribbon, the Batch Settings button is displayed on

the Device screen ribbon menu.

See the related information link below for details.

Groups

All Selected = Auto-Update
Devices  Devices

Update Device Information

4 far Default Groups
i All Devices (10)
New Devices (0)

i Configured Devices (0)
Ungrouped Devices (5)
3 Warning Devices (2)
i Error Devices (3)
i Unresponsive Devices (0)
4l User Defined Groups
4 [ Paris office (2) (5)
i Sales and Marketing div.
i London office (0)

. »
= Devices
‘ Alerts
g Reports

EB configuration

rh Intranet access

=
Batch
Settings

Search Filter Batch Settings

Configuration

Epson Device Admin

Apply Configuration Print Status
emplate Sheet(s)

Status Sheet

Model Start batch settings for the ddress [status Last Update
WF-RE500 Ser  selectad devices. 1168.0.200 2 Error 1/28/2016 814
PX-MTOS0FX 64EBBC.CAD291 192.168.0.58 Idlle status 1/28/2016 8:14
EP-907F Series AC:18:26:FB:60T8 192.168.0.55 © Ink: Follow the m... 1/28/2016 8:14
PX-MB6OF GAEBBC:2541C5 192.168.0.54 Idlle status 1/28/2016 8:14
WF-2630 Series AC:18:26:FB:80:43 192.168.0.60 Idle status 1/28/2018 8:14
PX-1700F A4EESTAES21C 192.168.0.53 € Ink Follow the m... 1/28/2016 &:14
PX-M7050 Series  A&EESTFRELTT 102.168.0.62 ! Ink low. (Magent... 1/28/2016 &:14
PX-MBSO0F BO:EGIOZFFESSC 192.168.0,50 Idlle status 1/28/2016 814
WF-7620 Series A4EESTFRTORT 192.168.0.252 ! lnklow. (Cyan)  1/28/2016 814
WF-5690 Series ALEESTFRE2F3 192.168.0,100 Idlle status 1/28/2016 814
« v
Total: 10 - Error: 3 - Warning: 2 - Unrespansive: 0 - Unknown: 0 - Ready: 5 6 / 10

%,

Discovery

Add
B3 Delete

Devics

- 8 x
> @
R - )
Firmware | Options
Options
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4. Click File > Save As(A).

B (Mo Title)* - Batch Settings — | b
File(F) Display(V] Tools(T) Help(H)
Kpenioi ldics m Display Setting Information G Refresh #E Transrnit
Cloze(()
esult  IP Address Info_ModelMame Info_MACAddress
Ovenwrite and Save(S) -
192.168.0.35 WP-4330 Series 0026ABA2932E
SR 192.168.0.53 PX-M7050 Series AAEESTFFETT]
Save Template File(T) A 192,168.0.54 PX-1700F AAEESTAEB21C

Save transmission result of configurations(E)

Quit(x)

< >

Save the current file with a different file name. 1 selected All 3 items Ready

5. Enter the file name and select the target folder, and then click Save.

A backup file (*.slk) containing the current settings for all devices is created.

Save As... >
a2

u » This PC » Documents v O Search Documents 2

Organize « Mew folder f== - 0

= Marmne Date modified Type

7 Quick access
I Desktop o+ D AddessBook.slk 8/10/2015 410 AM SLK File
& Downloads o

-

E

Documents
[&=] Pictures

J'S Music

E Videos

@ OneDrive

[ This PC
v £ >

& ..

File name: | BatchSettings 20150810) v|

Save as type: | SYLK file (*.slk) ~

= Hide Folders Cancel
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6. Open the saved SYLK file in a spreadsheet application (such as Microsoft Excel) or in a text editor.

Setting information is entered in each row. Each row contains the settings for each individual device.
Explanations for the setting items is provided on the related information link below.

1 z 3 4 5 g 7 g

1 Info_ModelMame Info_MAC Address  Info_CommonDevic Info_Commonlocat Info_SerialMumber TCPIP_IPAddress&AL TCPIP IPT ype APIFTCPIP IPAddress
4 [4

2 WP-4530 Series  0026ABAZ982B Hing NXLA000267 1 1 10122494
A A

3 PX-1700F AJEEDTAESZIC #NULL# '1 '1 10122525

4 PH-MFO50 Series  AAEERTFFEI 71 Hino 1 BEZ000048 1 1 192168.0151

5

|

7. You can change settings or add a new row and enter setting information for a new device, and then save the

file.

1 2 El 4 5 (i) 7 8
1 Info_Mode Name Info_MAC Address  Info_CommaonDevic Info_CaommonLocat Info_SerialNumber TCPIP_IPAddressALTCPIP IFT ype AFIFTCPIP IPAddress
" A
2 WP-4530 Serles  0026ABABDEZB Hinao NXL4000267 ] ] 10122484
3 PX-1700F A4EERTAER21C #MNULL# 1 1 10122525
4 PX-MFO50 Series A4EESTFFEI 71 Hino 1BE2000048 i i 1821680151
5
g

Note:

Security items, such as passwords, or read-only items are not output. When making a batch change to the
Administrator Password, add an "AdminNewPassword” column to the SYLK file, and then enter the new password.
Also, if you want to automatically authorize the new password (without having to enter a password confirmation), add
a column called "AdminCurrentPassword".

Related Information
= “Setting Options” on page 24
= “Setting items for the SYLK file” on page 168

Creating a SYLK file based on a template
This section explains how to create a SYLK file based on a TCP/IP template.

1. Select Devices on the side bar task menu.

162



Appendix > Batch Settings > Creating a SYLK file to describe the settings

Select the device you want to configure from the device list.

Note:

To make multiple selections, press Ctrl or Shift and click your mouse.

by Intranet access

&) Epson Device Admin - 0 x
Home View Groups @
Q Q =] ] Add e\ Undo | | g o

o= v " % B Delete - ’
All Selected Auto-Update Batch Apply Configuration Print Status ~ Discovery Firmware = Options
Devices  Devices Settings Template Sheetls) -
Updats Device Informatin Configuration Status Shest Device Options
4 [ Default Groups Search Filter
0 Al Devices (10) Model MAC Address P Address [status Lact Updz
= New Devices (0) WF-R8590 Series ALEESTFRESAF 192.168.0.200 @ Error 1/28/201
= Configured Devices (0) PX-M7050FX 64:EB:8C:CA-2:91 192.168.0.52 Idle status 1/28/201
= Ungrouped Devices (5) EP-907F Series AC1B26FE60TE 192.168.0.55 € Ink: Follow the m... 1/28/201¢
£ Warning Devices (2) PX-MEBOF B4EBRC2541:CS 192.188.0.54 Idlle status /287201
B Error Devices (3) . s = ]
B Unresponsive Devices (0) PX-1700F 192,168,057 3 Ink: Follow the m... 1/28/201¢
4l User Defined Groups
—— —— T
.
4 EmPersoffice @) PX-ME50F 192.168.0.58 Idle status 17287201t
B Selesond Marketing div) e 7650 Series 192.166.0.252 !lnklow. (Cyan)  1/28/201¢
B New York office (0) WF-5690 Series 192.168.0.100 Idle status 1/28/201¢
i London office (0)
1 »
EF Devices
A s
é Reports
. . 1 L3
BB configuration Total: 10 - Error: 3 - Warning: 2 - Unrespansive: 0 - Unknown: 0 - Ready: 5 5 / 10

Click Batch Settings on the Home tab on the ribbon menu.

Note:

When you select Use batch configuration in Options > Customize Ribbon, the Batch Settings button is displayed on

the Device screen ribbon menu.

See the related information link below for details.

=

View Groups
o
Al Selected  Auto-Update
Devices  Devices

Update Device Information

4 far Default Groups

All Devices (10)

Mew Devices (0)

i Configured Devices (0)

i Ungrouped Devices (5)
3 Warning Devices (2)
i Error Devices (3)
i Unresponsive Devices (0)
4 User Defined Groups
4 [ Paris office (2) (5)
i Sales and Marketing div.
i London office (0)

4 13
I Devices
A sers
é Reports

BB configuration

Intranet access

(=]=]
Batch
Settings

Search Filter
Model
WF-R8590 Ser
PX-M7030FX
EP-90TF Series.
PX-M860F
WF-2630 Series
PX-1700F
PX-M7050 Series.
PX-M&50F
WEF-7620 Series
WF-5690 Series

Batch Settings

Start batch settings for the

selected devices.
B4:EB:8C.CA:92:81
AC:18:26:FB:60:78
64:EB:8C:25:41:C5
AC:18:26:FB:80:43
ALEESTAES21C

A4EESTFRE2:F3

Epson Device Admin

v

Apply Configuration
Template

Configuration

ddress

1.168.0.200
192.168.0.58
192.168.0.55
192.168.0.54
192.168.0.60
192.168.0.53
192.168.0.62
192.168.0.50
192.168.0.252
192.168.0.100

Total: 10 - Error: 3 - Warning: 2 - Unresponsive: 0 - Unknousn: 0 - Ready: 5

Print Status

%

Discovery

Sheet(s)

Status Sheet

[status

€3 Error

Idlle status

€ Ik Follow the m..

Idle status
Idle status
€3 Ink: Follow the m

! Ink low. (Magent...

Idle status
! Ink low. (Cyan)
Idle status

Last Update

1/28/2016 8:14
1/28/2016 8:14
1/28/2016 8:14
1/28/2016 8:14
1/28/2016 8:14
1/28/2016 8:14
1/28/2016 8:14
1/28/2016 8:14
1/28/2016 8:14
1/28/2016 8:14

6 / 10

Add
3 Delete

- B8 x
> @
S
Firmware ~ Options
Options
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4. Click File >Save Template File(T) > TCP/IP settings.

[ (Mo Title) - Batch Settings — | X
[ File(F) Pisplay(V] Tools(T) Help(H)
RpEnitry ldics m Display Setting Information 0 Refresh #E Transrnit
Close(C)
esult  |P Address Info_ModelName Info_MACAddress
Overwrite and Save(S]
erwiite and Save(s) 192.168.0.55 WP-4530 Series 0026ABA29328
SR 192.168.0.53 PX-M7050 Series AAEESTFFEIT!
Save Template File(T) > ] All settings JX-1700F AAEESTAES21C
Save transmission result of configurations(E) l TCP/IP settings ]
Quit(x) LIErault Settings |
r
< >
Save settings as a template. 0 selected All 3 items Ready

5. Enter the file name and select the target folder, and then click Save.

A SYLK file (*.slk) containing the TCP/IP related items written is created.

B save As.. >
T @ » ThisPC » Documents v 0 Search Documnents Fel

Organize + Mew folder H== W 0
Marne - Date modified Type

s Quick access
I Desktop » |j AddessBook.slk 8/10/2015 410 AM  SLK File
‘ Downloads o

%= Documents o

| Pictures -

J‘& Music
m Videos
7@ Onelrive
0 This PC
. . LU 4 >
File name| | BatchSettings_20150810| V|]
Save as type: | SYLK file (*.slk) ~

= Hide Folders Cancel

6. Open the saved SYLK file in a spreadsheet application (such as Microsoft Excel) or in a text editor.

Enter the MAC address and values such as IP address, subnet mask, and default gateway for each row.
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7.

See the related information link below for details on each setting item.

1
Info_Mode IName
WP-4530 Serles
PH-1700F
FH-M7050 Series

Note:
If you do not want to set a value, enter "#NULL#".

Save the file.

2 El 4 5 (i) 7 8
Info_MAC Address  Info_CommaonDevic Info_CaommonLocat Info_SerialNumber TCPIP_IPAddressALTCPIP IFT ype AFIFTCPIP IPAddress
0026ABABD82B Hinao NXL4000267 j j 10122484
A4EERTAER21C #MNULL# 1 1 10122525
AJEESTFFEI T Hino 1BE2000048 i i 1821680151

Related Information

= “Setting Options” on page 24
= “Setting items for the SYLK file” on page 168

Creating a new SYLK file

Using the MAC address and model name as the keys, you can create a new SYLK file to set the IP address.

1.

3.

Open a spreadsheet application (such as Microsoft Excel).

Enter "Info_MACAddress", "Info_ModelName", and "TCPIP_IPAddress" in the first row as the setting item

names.

Enter setting items for the following text strings. To distinguish between upper case/lower case and double-
byte/single-byte characters, if only one character is different, the item will not be recognized. Enter the setting
item name as described below; otherwise, Epson Device Admin cannot recognize the setting items.

Info_MACAddress Info_ModelName TCPIP_IPAddress

Enter the MAC address, model name, and IP address for each network interface.

Info_MACAddress Info_ModelName TCPIP_IPAddress
0000XXXX0001 ALC-XXXXX 192.168.100.102
0000XXXX0002 ALC-XXXXX 192.168.100.103
0000XXXX0003 ALC-XXXXX 192.168.100.104

4. Enter a name and save as a SYLK file (*.slk).

Backing up device settings

You can backup device settings by using the batch setting function.
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Output a device setting value as a SYLK file.

Note:

When you select Use batch configuration in Options > Customize Ribbon,
Device screen ribbon menu.

See the related information link below for details.

1.

Note:

Select Devices on the side bar task menu.

Select the device you want to backup from the device list.

To make multiple selections, press Ctrl or Shift and click your mouse.

the Batch Settings button is displayed on the

[E] Epson Device Admin = Bl =
Home Wz G Q@
Q. Qo ] @O Add e Undo | g o

= aa _ - 4 ) 3 Delete : "
All Selected  Auto-Update Batch Apply Configuration Print Status  Discovery Firmware ~ Options
Devices  Devices Settings Template Sheet(s) -

Update Device Information Configuration Status Sheet Device Options

4 [ Default Groups Search Filter
i All Devices (10) \ Model MAC Address 1P Address ‘Status |Last Updz
B New Devices (0) WE-R8500 Series ALEESTFREAF 192.168.0.200 3 Error 1/28/201¢
= Cenfigured Devices (0) PX-M7050FX GAEBBC.CAD2:91 192.168.0.52 Idle status 1/28/201¢
= Uﬂqﬂ_:Uped E?ewces 3] EP-907F Series 192.168.0.55 € Ink: Follow the m.., 1/28/201¢
£ Warning Devices (2) PX-MB60F 192.168.054 Idle status 1/28/201¢
m Error Devices (3] posegh T = ]

_ i Unresponsive Devices (0) PX-1700F 192168057 €9 Ink: Follow the m... 1/28/201¢
1 U Defned Grous T T T e
4 i Paris office 2) (5) PX-MES0F 192,168,058 Idle status 1/28/201t

_ mSalesand Marketing div)| £ 760 Series 192.168.0.252 ! Inklow. (Cyan)  1/28/201¢
B New York office (0) WF-5690 Series 192.168.0.100 Idle status 1/28/201¢
i London office (0)

1 »

E Devices

‘ Alerts

B Reports

- . 1 )
EH configuration Total: 10 - Error: 3 - Warning: 2 - Unrespansive: 0 - Unknown: 0 - Ready: 5 8 /10
rhy Intranet access
3. Click Batch Settings on the Home tab on the ribbon menu.
Epson Device Admin o B =
Hom View Groups @
= 1 P B O U -
a88 et % B Delete :
Al Selected  Auto-Update Batch Apply Configuration Print Status  Discovery Firmware  OPtions
Devices  Devices it Template Sheet(s) .
Update Device Information Configuration Status Sheet Devic Options
4 T Default Groups Search Filter Batch Settings
All Devices (10]
i Al Devices (10) Model Stort batch settin e ddress [status Last Update
B New Devices (0} WF-R8500 Ser  selected devices. 1168.0.200 @ Error 1/28/2016 8:14
Cenfigured Devices (0) PX-M70S0FX 64EBBC.CAD291 192.168.0.58 Idle status 1/28/2016 8:14
i Ungrauped Desices (5 EP-007F Series AC18:26:78:6078 192168055 €3 Ink: Follow the m... 1/28/2016 &:14
& Warning _DEV‘““ @ PX-MB860F B4EB:BC:25:41:C5 192.168.0.54 Idle status 1/28/2016 814
Error Devices (3) WF-2630 Series AC:18:26:FB:80:43 192.168.0.60 Idle status 1/28/2016 814
= Unrespansive Devices (0) PX-1700F 192168053 ) Ink: Follow the m... 1/28/2016 814
4 f User Defined Groups PX-MT030 Series : 192162062 ! Ink low. (Magent... 1/28/2016 814
# o Paris office (2] () PX-MBSOF BO:E8:92FF85:5C 192.168.0.50 Idle status 1/28/2016 8:14
I SslesandMarketing div. | yyp 7620 Series ALEESTFET0BT 192.1680.252 U lnklow. (Cyan)  1/28/2016 814
B Londan office (0) WF-5690 Series AGEESTIFR62F3 192.168.0,100 Idle status 1/28/2016 814
‘ v
T Davices
‘ Alerts
g Reports
- : .
EB configurstion Total: 10 - Error: 3 - Warning: 2 - Unrespansive: 0 - Unknown: 0 - Ready: 5 6/ 10

Intranet access
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Note:

Select the devices for which you do not want to create a backup file, and then click Tools(T) > Release Assign(R). Click

Yes when the confirmation message is displayed, and the Status column changes to Unassigned.

B (Mo Title) - Batch Settings

File(F) Display(\c‘fHeIp(H]

+ + Transmit(T)
0
- o
- O isplay Details(D}...
Status

Devices m Display Setting Information

G Refresh #E Transmit

n Result [P Address Info_ModelName

Info_MACAddress

" Auto Assign(A) —
e 192.168.0.55 WP-4530 Series 0026ABAB9E2B
(® Acquire Current, aousosnn 192.162.0.53 PX-M7050 Series AEESTFFE1T1
(®) Acquire Current Release Assign(R) 192.162.0.54 PX-1700F AEESTAER1C
Options(0)...
<
Release the assignment to the selected device. 1 selected All 3 items Ready
4. Click File > Save As(A).
B (Mo Title)* - Batch Settings — | b
File(F) Display(V] Tools(T) Help(H)
Rpenlily bvices m Display Setting Information G Refresh #E Transrnit
Cloze(()
esult  IP Address Info_ModelMame Info_MACAddress
Chsenwrite and Save(S)
E— — 192.168.0.55 WP-4530 Series 0026ABABIE2B
SRS 192.168.0.53 PX-M7030 Series AAEESTFFEIT]
Save Template File(T) 192.168.0.54 PX-1700F AAEESTAER21C
Save transmission result of configurations(E)
Quit(X)
< >
Save the current file with a different file name. 1 selected All 3 items Ready
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5. Enter the file name and select the target folder, and then click Save.

A backup file (*.slk) containing the selected device settings is created.

B seve a-... *
T & » ThisPC » Documents v 0 Search Documents 2
Organize + Mew folder S 0
[l . ifi W)
# Ouick access Mame Date medified Type
I Desktop | | AddessBook.slk 8/10/2015 4:10 AM SLK File
‘ Downloads
= Documents
=/ Pictures
J’& Music
m Videos
@ Onelrive
= This PC
. w >
File name: | BatchSettings_20150810] v|
Save as type: | SYLK file (*.slk) ~

*  Hide Folders Cancel

Related Information

= “Setting Options” on page 24

Setting items for the SYLK file

This section explains the main settings that can be set in the SYLK file.

Item Description

Info_SerialNumber Displays the serial number of a device.

This value is acquired from the device. The device is not affected by changing the value.

Info_MACAddress Displays the MAC address of a device.

This value is acquired from the device. The device is not affected by changing the value.

Info_ModelName Displays the model name of a device.

This value is acquired from the device. The device is not affected by changing the value.

Info_Software.X.Category Displays information on the device's software.

(X:1 to 50) This value is acquired from the device. The device is not affected by changing the value.

Info_Software.X.Name (X:1to | Displays information on the device’s software.

50
) This value is acquired from the device. The device is not affected by changing the value.
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Item

Description

Info_Software.X.Version (X:1
to 50)

Displays information on the device's software.

This value is acquired from the device. The device is not affected by changing the value.

Info_Software.X.Vendor (X:1
to 50)

Displays information on the device's software.

This value is acquired from the device. The device is not affected by changing the value.

Info_CommonDevice

Enter a device name to use as a common protocol.

Enter between 2 and 15 characters using A-Z, a-z, 0-9, and hyphens (-). You can only use
letters for the first character. You cannot use a hyphen for the final character.

You cannot use the following operations and values.
O Automatically acquiring DNS host name

O Exceeding 251 characters for the host name or the domain name.

Info_CommonLocation

Enter information to identify the device. For example, where the device is located.
You can use characters other than ASCII control codes.

The number of characters you can enter varies depending on the product.

TCPIP_IPAddressAuto

Specify whether the IP address is set manually or automatically.
1: Auto

5: Manual

TCPIP_IPType_BOOTP

Specify whether you want to set the IP address automatically with BOOTP.
When TCPIP_IPAddressAuto is set to 5: Manual, this value is fixed at 0: OFF.
1:ON

0: OFF

TCPIP_IPType_RARP

Specify whether you want to set the IP address automatically with RARP.
When TCPIP_IPAddressAuto is set to 5: Manual, this value is fixed at 0: OFF.
1:ON

0: OFF

TCPIP_IPType_APIPA

Specify whether you want to set the IP address automatically with APIPA.
When TCPIP_IPAddressAuto is set to 5: Manual, this value is fixed at 0: OFF.
1:ON

0: OFF

TCPIP_IPType_PING

Specify whether you want to set the IP address automatically with PING.
When TCPIP_IPAddressAuto is set to 5: Manual, this value is fixed at 0: OFF.
1: ON

0: OFF
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Item

Description

TCPIP_IPAddress

Specify the IP address in IPv4 format.
You cannot use the following addresses.
0.0.0.0

255.255.255.255

127.0.0.1

224.0.0.0 to 239.255.255.255

TCPIP_SubnetMask

Specify the subnet mask in IPv4 format.
You cannot use the following addresses.
0.0.0.0

255.255.255.255

TCPIP_Gateway

Specify the default gateway in IPv4 format.
You cannot use the following addresses.
255.255.255.255

224.0.0.0 to 239.255.255.255

TCPIP_DNS_AddressAuto

Specify whether you want to obtain the DNS server address manually or automatically.
When TCPIP_IPAddressAuto is set to 5: Manual, this value is fixed at 0: Manual.

0: Manual

1: Auto

TCPIP_DNS_Server.1 to
TCPIP_DNS_Server.N

Specify 1 to N as the number of DNS server addresses that can be registered to the device in
IPv4 format.

You cannot use the following addresses.
255.255.255.255
0.0.0.0

TCPIP_DNS_HostDomainAut
o

Specify whether you want to obtain the DNS host name and domain name manually or
automatically.

When TCPIP_IPAddressAuto is set to 5: Manual, this value is fixed at 0: Manual.
0: Manual
1: Auto

TCPIP_DNS_HostAuto

Specify whether you want to obtain the DNS host name manually or automatically.
When TCPIP_IPAddressAuto is set to 5: Manual, this value is fixed at 0: Manual.
0: Manual

1: Auto

TCPIP_DNS_DomainAuto

Specify whether you want to obtain the DNS domain name manually or automatically.
When TCPIP_IPAddressAuto is set to 5: Manual, this value is fixed at 0: Manual.
0: Manual

1: Auto
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Item

Description

TCPIP_DNS_HostName

Enter a DNS host name.

Enter between 2 and 63 characters using A-Z, a-z, 0-9, hyphens (-), and dots (.). You can only
use letters for the first character. You cannot use a hyphen or a dot for the final character.

This value is invalid if the total number of characters of the host name and the domain
name exceeds 251.

TCPIP_DNS_DomainName

Enter a DNS name.

Enter between 2 and 249 characters using A-Z, a-z, 0-9, hyphens (-), and dots (.). You can
only use letters for the first character. You cannot use a hyphen or a dot for the final
character.

You cannot use the following values.
0 Using more than one dot in a row (for example ..)

O Exceeding 251 characters for the host name or the domain name.

TCPIP_DNS_DNSRegist

Specify whether you want to register the network interface address for the DNS server.
0: Do not register

1: Register

TCPIP_DNS_DirectRegist

Specify how to register the network interface address to the DNS server.
0: Relay the DHCP
1: Register directly

TCPIP_EnableBonjour

Specify whether to use Bonjour.
0: Disable
1: Enable

TCPIP_BonjourName

Specify the Bonjour name.

Enter between 2 and 53 characters using A-Z, a-z, 0-9, and hyphens (-). You can only use
letters for the first character. You cannot use a hyphen for the final character.

TCPIP_BonjourPrinterName

Specify the Bonjour service or Bonjour printer name.

Enter between 1 and 41 characters using A-Z a-z 0-9 "#$%&'()*+,-./;<=>?@[\]*_*{|}~ and
space.

EnableMSNet

Specify whether to use Microsoft network shared printing.
0: Disable
1: Enable

MSNet_HostName

Specify the host name of an MS Network.
Enter between 1 and 15 characters using A-Z a-z 0-9 #$@%&;'()-.A_{}~ and space.

MSNet_WorkGroupName

Specify the Workgroup name of an MS Network or domain name.

Enter between 1 and 15 characters using A-Z a-z 0-9 1#$@%&;'()-.A_{}~ and space.

EnableAppleTalk

Specify whether to use AppleTalk.
0: Disable
1: Enable
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Item

Description

NetlF_EnableTimeServer

Specify whether to use the time server.
0: Do not use

1: Use

NetlF_TimeServer

Specify the address of the time server.

The format you can enter varies depending on the server.

NetlF_TimeServerInterval

Specify the interval for updating the time server information in seconds.

Enter a value between 1 and 1440 in integral numbers.

NetlF_TimeServerStatus

Displays the communication status of the time server.

This value is acquired from the device. The device is not affected by changing the value.

USB_HostIF Specify whether to use the USB host I/F.
3:0n
4: Off

USB_IF Specify whether to use the USB I/F.

3:0n
4: Off

Admin_UserName

Specify the administrator name for the device.

Enter an administrator name between 1 and 255 characters except for ASCII control code.

Admin_PanelLock

Specify whether to enable panel operations.
3:Enable
4: Disable

AdminCurrentPassword

Enter the current password when you want to change the administrator password using
automatic authentication.

AdminNewPassword

Specify an administrator password of the device.
Enter between 1 and 20 characters using A-Z a-z 0-9 "#$%&'()*+,-./{|}~ and space.

When an administrator password is set for device, you need to enter the current password.

NICResetCmd

Reset device settings to their defaults.

True: Reset device settings to factory defaults

Note:
Available items vary depending on the device. #NULL# is entered for setting items that are not supported.

Copyright and Trademarks

O Microsoft, Windows, Windows Server, Excel, and Microsoft Edge are trademarks of the Microsoft group of
companies.

1 Google Chrome is a trademark of Google LLC.

O General Notice: All other trademarks are the property of their respective owners and used for identification
purposes only.
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©2023-2026 Seiko Epson Corporation

Notices

U Reproduction of information in this manual is prohibited.
O All information in this manual is subject to change without notice.
U If you find inaccuracies or have concerns about this manual, contact Epson.

U Notwithstanding the preceding article, Epson cannot be held responsible for any effects resulting from the use
of the product.

O Epson cannot be held responsible for any failures caused by the improper use of the product and the improper
repair of the product by a third party.
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