EPSON SINGAPORE PTE LTD CONFIDENTIAL/ BAO MAT

ANTI-CORRUPTION POLICY
CHINH SACH CHONG THAM NHUNG

STATEMENT OF POLICY
TUYEN BO CHINH SACH

Epson Singapore Pte Ltd (ESP) and Epson Sales Companies (ESCs) (together the “Company”
or “Epson”) are committed to operating our businesses as a responsible and trustworthy
company, with a zero-tolerance attitude towards corruption.

Epson Singapore Pte Ltd (ESP) va Cac Cong Ty Ban Hang Cuda Epson (ESCs) (goi chung la
“Céng Ty” hodc “Epson”) cam két tién hanh cac hoat déng kinh doanh cda minh véi tw cach 1a
moét cbng ty cb trach nhiém va dang tin cay, voi thai do khéng khoan nhuwong trueéc hanh vi
tham nhdiing.

This Anti-Corruption Policy (the “Policy”) aims at providing all Epson employees with a
framework of principles to comply with in all our business operations and a set of prohibited
conducts because they may qualify as corruption or influence peddling. It explains our
individual responsibility to comply with anti-bribery and anti-corruption laws around the world
and to ensure that any third parties that we engage to act on our behalf, do the same.

Chinh Sach Chéng Tham Nhiing nay (“Chinh Sach”) nham muc dich cung cép cho tét ca
nhiing nguoi lao dong cua Epson mét khudn khd cac nguyén tdc phai tuan thd trong tat c
cac hoat dong kinh doanh cda chiing t6i va mét danh sach cac hanh vi bj nghiém cém thuc
hién vi nhiing hanh vi nay cé thé bj xem |a hanh vi tham nhing hodc hanh vi loi dung chac
vu, quyén han gay anh huéng déi véi nguoi khac dé truc loi. Chinh Sach nay gidi thich trach
nhiém riéng |1é cda ching tdi trong viéc tuan thd phap luat vé chéng héi 16 va chéng tham
nhiing trén toan thé gi6i va dé dam bao rang bét ky bén ther ba nao duoc chang tdi yéu céu
hanh déng thay mét cho minh, cdng sé tuan thd cac quy dinh tuong tu.

The penalties for violating these laws can be severe, both for the Company and for the
individuals involved, including significant corporate and individual fines, and imprisonment.
Céc hinh phat déi véi viéc vi pham cac quy dinh nay c6 thé vo cung nghiém khéc, cho c3
Coéng Ty va cac ca nhan c6 lién quan, bao gém cac khoén tién phat déang ké déi véi cong ty
va ca nhén, va hinh phat ta.

This Policy sets forth the Company’s minimum compliance standards with respect to
interactions with third parties. It does not as it cannot address every situation and it is not a
substitute for exercising good judgement and common sense about what is right. You must
follow the spirit of the Policy, not just the letter.

Chinh Séach nay dua ra céc tiéu chuén tuan tha téi thiéu cda Cong Ty khi tuong tac véi cac
bén thir ba. Chinh Sach nay khéng thé gidi quyét moi tinh huéng va khéng thé thay thé cho
viéc ban phai dua ra danh gia pht hop va cé nhan thic chung vé viéc diéu gi la ding dan.
Ban phai tuan theo tinh than cda Chinh Sach, ma khoéng chi la tuan theo cau ch.

Any violation of this Policy may result in disciplinary action, up to and including dismissal in
appropriate circumstances. It is therefore extremely important that you familiarise yourself with
this Policy and strictly adhere to it. If you have any questions, please consult your immediate
superiors or the Legal Department.

Bét ky vi pham nao déi véi Chinh Séach nay c6 thé dan dén viéc xw ky ky luat, cho dén va
bao gém c3 hinh thic sa thai trong nhifng tinh huéng phtl hop. Do d6 viéc phai tw tim hiéu
va tuan thd nghiém ngét theo Chinh Séach nay 1a v cuing quan trong. Néu ban c6 bat ky cau
héi nao, vui long tham khdo y kién cép trén truc tiép cda minh hodc B6 Phan Phép Ly.
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l. Scope of Policy
Pham vi Chinh Sach

The principles and obligations outlined in this Policy apply to all employees of the Company
and its contractors (which include agents, consultants, outsourced personnel and other
representatives). As such, each of us is responsible for adhering to these standards in our
business interactions, and we must ensure that all Company contractors retained by us
understand that they are responsible for complying with this Policy when acting on behalf of
the Company.

Céc nguyeén tdc va nghia vu duoc néu trong Chinh Sach nay ap dung cho tét cd nguoi lao
déng cua Cong Ty va cac nha thdu cda Coéng Ty (bao gdm nhitng nguoi dai dién, nha v
van, nhan s duoc thué bén ngoai va nhitng ngudi dai dién khéc). Do do, méi ngudi trong
chung t6i déu co trach nhiém tuan thu cac tiéu chudn nay trong cac hoat dong kinh doanh
ctia minh, va phai ddm bao rang tét cd cac nha thdu duoc Cong Ty lua chon déu hiéu rang
ho c6 trach nhiém phai tuan thd Chinh Sach nay khi hanh déng thay mat cho Céng Ty.

Il. Definition of corruption
Dinh nghia tham nhiing

Corruption is regarded under criminal law as:-
Tham nhiing theo phép luat vé hinh sw duoc hiéu la:-
(a) the unlawful offering or promise to offer (active corruption); or
viéc dé nghj trai phap lugt hodc hdra hen viée duwa ra trai phép luat (tham nhiing chu dong)
(b) the unlawful request or acceptance (passive corruption),
viéc yéu cau trai phap luat hodc chép thuén trai phap luét (tham nhiing bi déng),

directly or indirectly, of any offer, promise, gift, or advantage of any kind to:- )
trye tiép hodc gian tiép, bat ky sw gidp d&, hira hen, qua téang hodac loi ich nao duoi bat ky
hinh thic nao dé:-

(i) carry out or abstain from carrying out an act of one’s function, duty or mandate; or
thuc hién hodc khong thuc hién mét hanh vi thuéc chie ndng, nhiém vy hodc quyén han
moét bén; hodc

(i) abuse one’s real or supposed influence with a view to obtaining distinctions,
employments, contracts or any other favourable decision.
lam dung &nh huéng trén thuc té hodc c6 kha ndng gy dnh hudng cda mét bén nham
dat duoc sw wu tién, cac cdng viéc, nhing hop déng hodc bét ky quyét dinh cé loi nao
khéc.

Corruption, as defined in the present policy, includes bribes, kickbacks, influence peddling,
extortion, facilitation payments and the laundering of such practices.

Tham nhiing, nhw duoc dinh nghia trong chinh séch hién hanh, bao gém héi 16, dut I6t, |oi
dung chdre vu, quyén han gay énh hudéng déi véi nguoi khac dé truc loi, tdng tién, cac khodn
thanh toan nhdm dat duoc loi ich va hoat déng riva tién cho cac hanh vi doé.

Il. Conducts required or prohibited

Cac hanh vi dwot yéu cdu hodc bj nghiém cam
To guide our actions as we conduct our business, the standards set out below are to be
followed:
Pé huéng dan cho cac hanh vi cda ching téi khi tién hanh viéc hoat déng kinh doanh cua
minh, cac tiéu chuén dua ra dwdi day phéi duoc tuan tha:

General:-

Trwong Hop Chung:-

In no event may an employee for him/ herself or on behalf of a third-party, or a third-party on
behalf of the employee:
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Trong moi trirong hop nguwoi lao dong khéng duwoc tw minh hodc thay mat va dai dién cho mét

bén thir ba, hodc mét bén thir ba khéng duoc thay mét va dai dién cho nguoi lao dong dé:

= give, promise to give or offer a payment, a cash donation, a commission, a present, a trip,
an invitation or any other form of gratification, with the expectation or hope to receive an
undue advantage or as a reward for an undue advantage already obtained,;
tdng cho, hira hen tdng cho hodc dé nghj mét khoén thanh toan, khodn déng gép bang tién
mat, mét khodn hoa héng, mét mén qua, maét chuyén di, mét 16i méi hodc sw téng thuéng
duéi bat ky hinh thirc nao khac, véi mong muén hodc hy vong nhén duoc mét loi ich trai
phép luat hodc nhw la s dap lai cho mét lgi ich trai phap luat da nhéan duorc;

= accept or solicit a payment, a cash donation, a commission, a present, a trip, an invitationor
any other form of gratification from a third party known to be or suspected of expectingan
undue advantage therefrom;
chép nhén hodc doi héi mét khodn thanh toan, mét khodn déng gop bang tién mat, mét
khodn hoa héng, mét mén qua, mét chuyén di, mét 16i moéi hodc sw tédng thudéng dudi bat
ky hinh thire nao khac tcr mét bén thir ba duroc biét 1a hodc bi nghi ngér la dang mong muén
nhén dwoc maét loi ich trai phap luéat tr cac khoan thanh toan va lei ich do;

= make a facilitation payment in any form whatsoever, to a public service representative, an
agent or an intermediary, to facilitate or expedite a routine procedure.
thuc hién cac khodn thanh toan nham dat duoc loi ich theo bét ky hinh thdc nao, cho maét
nguoi dai dién thuc hién céng vu, mot dai ly hodc mot bén trung gian, dé tao diéu kién
thudn loi hodc ddy nhanh mét tha tuc théng thuong.

If an employee finds him/herself in an exceptional situation where, out of fear for his/her life,
health or freedom, there is no other option than to yield to an attempted extortion, he/she
should take the steps as deemed necessary under the circumstance to protect him/herself. In
any event, the employee must report any attempt at corruption or influence peddling as soonas
possible to his/her immediate superiors, who are then in charge of coordinating the appropriate
response to the incident.

Néu mét nguoi lao déng nhan thdy minh dang & trong mét tinh hudng déc biét, ma vi lo so cho
tinh mang, strc khée hodc s twr do cda minh, va khdong cé lwa chon nao khac ngoai viéc
nhwong bé cho mét sw doi héi co cha dich, nguoi lao déng dé nén thuc hién nhitng hanh déng
duoc cho la cén thiét theo hoan cénh dé bdo vé minh. Trong béat ky truong hop nao, ngudi lao
dong phéi bao céo nhanh nhét c6 thé moi hanh vi cé y tham nhiing hodc loi dung chdc vu,
quyén han gay dnh huéng déi véi ngudi khac dé truc loi cho cép trén truc tiép cda minh,
nguoi ma sau dé co trach nhiém sdp xép céc viéc ung pho phi hop cho tinh hudng dé.

Gifts and Hospitality:-

Qua Tang va Tiép Pai--

The act of exchanging business gifts and receiving corporate hospitality can play an
appropriate role in building or maintaining business relationships. However, inappropriate
offering or acceptance of a present or invitation, particularly with the intention of influencing the
outcome of a business transaction or obtaining an undue advantage in return therefor, is
prohibited.

Viéc trao déi nhiing qua tang kinh doanh va nhan s tiép dai tir doanh nghiép co thé déng mot
vai tro phu hop trong viéc xay dung hodc duy tri cdc méi quan hé kinh doanh. Tuy nhién,
nghiém cém viéc dé nghj hodc chap nhan mét mén qua hodc loi moi khéng phu hop, déc biét
v6i muc dich gay dnh huéng dén két qua ciia mét giao dich kinh doanh hodc dé nhan lai duoc
loi ich tréi phap luat.

Accepting gifts, discounts, favours, or services from a current or potential customer, competitor,
supplier, or service provider is prohibited if that benefit has the potential to influence a person’s
business decision. Functions like sales and procurement must take extra care.

Viéc chap nhan nhiing qua tang, chiét khau, wu dai hodc loi ich ter khach hang hién tai hodc tc
khach hang tiém nédng, déi tha canh tranh, nha cung ¢ng hodc nha cung cap djch vu by nghlem
cam néu nhiing loi ich d6 cé kha ndng gay dnh huéng dén cac quyét dinh kinh doanh cida mét
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ca nhan. Cac bé phan nhw b6 phén ban hang va bg phan mua sam can phdi luu y hon vé van
dé nay.

Gifts are only permitted if they are:
Qua tang chi duoc cho phép néu ching:
e reasonable;
hop ly;
e infrequent;
khéng thuong xuyén;
e unsolicited;
khdéng do bj doi hdi;
e not cash or a cash equivalent; and
khéng phai bang tién mét hodc tuong duong tién mat; va
e not given with an intent to influence a business decision.
khéng duoc téng cho véi muc dich gay dnh hudng dén quyét dinh kinh doanh.

You must not accept or offer entertainment or hospitality unless the activity:

Ban khéng duoc chdp nhan chiéu dai hodc dua ra dé nghj chiéu dai hodc tiép dai trer khi

nhing hoat déng do:

e permits business or educational discussions at the meal or event (a Company
representative must be in attendance at the meal or event);
cho phép cac cudc thao luan cé tinh kinh doanh hodc c6 tinh gido duc tai bra dn hodc sw
kién (ma nguwoi dai dién cua Cong Ty phai c6 méat trong bira dn hodc s kién do);

e s part of a genuine business relationship;
la mét phén cia mét méi quan hé kinh doanh thuén tay;

e is not intended and could not be perceived by others to improperly influence business
decisions;
khéng cé y va khéng bj nguoi khac cho la gy anh hudéng khdng phi hop dén cac quyét
dinh kinh doanh;

e is consistent with industry practices, all applicable laws and our Company policies and
procedures;
phu hop véi cac théng 16 trong nganh, véi tat cé cac phap luat ap dung va cac chinh sach
va thd tuc cda Coéng Ty;

e is not excessive in value or quantity, as defined by local procedural documents; and
khéng vurot qué gid trj hodc sé luong, nhw duoc xac dinh tai cac van bén thd tuc cia dia
phuwong; va

e would not embarrass our Company if it was brought to public attention.
khéng gay dnh hudéng dén danh tiéng cua Cong Ty néu duoc duwa ra céng chung.

Where local law or divisional internal policies require more stringent processes/ controls, then
such more stringent processes/ controls must be followed.

Trong triong hop phap ludt dja phwong hodc cac chinh sach néi bé cua phong ban yéu céu
cac quy trinh/viéc kiém soat nghiém ngét hon, thi céc quy trinh/Aiéc kiém soat nghiém ngat
hon dé phai dwoc tuan tha.

Dealings with public officials:-

Lam viéc véi can bé, céng charc:-

No employee of Epson shall use either his/her own or the Company funds, resources or
facilities to make any payment or contribution to incentivise any public official who can directly
or indirectly decide whether to transact with us or influence any decision that would benefit
Epson.

Khéng nguoi lao dong nao cua Epson duwoc st dung quy, ngudn luc hodc phuong tién cua
chinh minh hodc cda Céng Ty dé thuc hién bat ky khodn thanh toan hodc dong gop nao nham
khuyén khich bét ky can bé, cdng chirc nao ma cé thé truc tiép hay gian tiép quyét dinh xem
c6 giao djch véi ching t6i hay khéng hodc cé thé truc tiép hay gian tiép gay énh hudéng dén
bét ky quyét dinh nao c6 loi cho Epson hay khéng.
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In addition to the other principles set forth in this Policy, you must:

Ngoai cac nguyén tdc khac duoc quy dinh tai Chinh Sach nay, ban phai:

= not make political contributions to political parties or organisations or election candidates;
khéng thuc hién nhing déng gép mang tinh chinh trj cho cac dang phéi hodc té chic
chinh trj hodc cac mg cw vién tranh ct,

» not offer or assist to procure any employment offer to the children or relatives of public
officials, whether with Epson or with other organisations;
khéng dé nghj hodc hé tro dua ra bét ky dé nghj tuyén dung nao, cho du trong Epson hay
trong cac té chirc khac, cho con céi hodc ngudi than cda cac can bd, cong chic;

= be cautious when dealing with public officials who can influence decisions that could
benefit business, and can be susceptible to bribery;
than trong khi giao djch véi cac can bd, cdng chic nhing nguoi cé thé gay dnh huéng dén
cac quyét dinh co thé c6 loi cho viéc kinh doanh, va nhitng nguoi c6 thé dé bi héi 16;

= ensure that all interactions with political and public officials are conducted in a manner that
adheres to this Policy and comply with all relevant laws;
dam bao rang tat ca cac hoat déng thuc hién véi cac quan chdc chinh trj, va can bé, cong
chdre duwoc thuc hién tuan tha Chinh Sach nay va cac phap luéat coé lién quan;

» seek the approval of the Managing Director before engaging a current or former politician,
or public official to act as agent or consultant for Epson.
xin chép thuan cda Giam Péc Diéu Hanh truéc khi moi mét chinh trj gia, hodc can bé, cong
chire dang duwong nhiém hodc khéng con duong nhiém, tré thanh nguwoi dai dién hodc nha
tw van cho Epson.

Thir rti n ment:-

Tham gia cda cac bén ther ba:-

The Company could be held responsible for the actions of a third party (e.g. distributor, agent,
contractor, supplier, joint venture partner) acting on its behalf. As such, care must be taken to
ensure that those third parties do not engage or attempt to engage in any form of corruption.
Céng Ty c6 thé phai chju trach nhiém vé cac hanh dong cia mét bén thdr ba (chdng han nha
phan phéi, dai ly, nha thdu, nha cung tng, déi tac lien doanh) nhitng ngudi hanh dong thay
mét cho minh. Do dé, cén phai than trong dé dam bao rang cac bén th ba dé khéng tham gia
hodc cé gdng tham gia vao bét ky hinh thirc tham nhiing nao.

You shall:

Ban phai:

= ensure that any new third parties (or third parties whose contracts are being renewed) who
provide services for or on behalf of the Company contractually agree to abide by the
principles set out in this Policy;
dam bao rang bét ky cac bén thir ba méi nao (hodc cac bén thir ba c6 hop dbng dang
duroc gia han) cung cép cac dich vu cho Céng Ty hodc thay mét cho Céng Ty theo hop
dbng déng y tuan thd cac nguyén tdc duoc néu trong Chinh Séch nay;

» undertake sufficient due diligence in relation to any new third party’s engagement to ensure
that there is no corruption. This may include a search of the database on anti-bribery and
sanctions lists and checking for relationships with public officials. The results of the due
diligence process shall be appropriately documented, ) .
cam két thuc hién day dua tham dinh lién quan dén viéc thué bat ky bén thir ba méi nao dé
dam bado khéng c6 tham nhiing. Viéc thdm dinh d6 c6 thé bao gém viéc tim kiém co s& dir
liéu vé danh sach chéng héi 16 va trimg phat ciing nhw kiém tra cac méi quan hé véi cac
céan b, cong chure. Két qué cda qua trinh thdm dinh phai dwoc 18p thanh vén ban phi hop.

= repeat due diligence every year for ongoing third party relationships or those which have
not previously been checked.
l&p lai viéc thdm dinh hdng ndm déi v6i cac bén thir ba dang c6 quan hé hodc cac bén the
ba chwa duoc kiém tra truée dé.
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Charitable contributions:-

Dong gdép trthién:-

Epson supports social enterprises and the communities in which we operate. Any charitable
contributions and sponsorship made with the Company funds or resources must be
appropriate and genuine.

Epson hé tro cac doanh nghiép xa héi va cong déng noi chiing téi hoat déng. Moi déng gdp tur
thién va tai tro duoc thuc hién bang quy hodc ngudn luc cda Coéng Ty phai phu hop va trung
thyc.

Charitable contributions may only be given to recognised non-profit charitable organisations.
All donations must be:
Déng gop tir thién chi cé thé duoc trao cho cac té chie tir thién phi loi nhuan duoc cong nhén.
Tét c4 cac khoan déng gop phéi:
= transparent and properly recorded in our books and records; and

minh bach va duoc ghi chép rd rang vao sé sach va hd so cda ching téi; va
» be compliant with local law, regulations or the internal policies of the Company.

tuan thd phap luat, cac quy dinh dia phuong hodc cac chinh sach néi bé cua Céng Ty.

Donations must not:

Khoan déng gop khéng:
be made to individuals or in cash;
duroc thuc hién cho cac c& nhan hodc bang tién mat;

= be made at the request of a public official as an inducement to or reward for acting
improperly; or
duroc thuc hién theo yéu cdu cda can bo, cong chire nhw mét sw khich 16 hodc sw trd cong
cho hanh déng khdng phu hop; hodc

= be made as a reward for obtaining or retaining an advantage for or influencing a decision
favourable to Epson or any other improper purposes.
duroc thuc hién nhw sw trd cong do dat duoc hodc duy tri duoc mét loi ich déi véi hodc sw
trd cong cho viéc gay dnh huéng dén moét quyét dinh co loi cho Epson hodc duoc thuc
hién vi bat ky muc dich khéng phu hop nao khac.

V. Red flags

Canh bao
There are a number of issues which should cause us to do some further investigation into
whether a particular transaction or relationship may present a potential corruption risk.
Mét sé véan dé phai duoc diéu tra thém vé viéc liéu mét giao djch cu thé hodc mét méi quan hé
cu thé c6 thé an chira nguy co tham nhiing hay khéng.

You must be alert when there is:

Ban phai canh giac khi:

e suggestion that an amount of money is needed to “seal the deal”, “get the business” etc.,
or that they can circumvent “red tape” or “expedite” normal business processes;
c6 dé nghj vé mot khoan tién can thiét dé “dat duoc théa thudn”, “cé duoc cdng viéc kinh
doanh’, v.v., hodc cac khodn dé tranh “quan lieu” hodc “xuc tién” céc quy trinh kinh doanh
théng thwdng;

e request for an unusual up-front payment or performance-related bonus or commission;
c6 yéu cdu vé mét khodn trad truéc hodc tién thudng lién quan dén hiéu suét hodc khodn
hoa héng bat thuong;

e request for payment in cash or in another country (not connected to the services being
provided) or through unusual or convoluted means, such as to an off-shore numbered
account;
c6 yéu cau thanh toan bang tién mat hodc thanh toan tai mét quoc gia khac (khong lién
quan dén céc djch vu dang duoc cung cép) hodc théng qua céc phuong tién bat thuong
hodc phdrc tap, chdng han nhw vao tai khodn duoc dénh s6 & nudéc ngoai;

e prevalence of bribery in the country that has a nexus with the particular transaction or
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relationship (third party is located in such country or the transaction involves such country)
according to the Corruption Perception Index (CPI) as evaluated annually by Transparency
International;
tai qudc gia co lién két véi giao dich hodc méi quan hé cu thé (bén thir ba & tai quéc gia do
hodc giao djch lién quan dén quéc gia do), viéc héi 16 1a phé bién theo Chi S6 Nhan Thuc
Tham Nhiing (CPI) do Té Chdc Minh Bach Quéc Té danh gia hang nam;

o undefined or unreported payment to third parties made on the Company’s behalf;
c6 khoan thanh toan duwoc thuc hién thay mat Céng Ty cho cac bén thtr ba ma khoan
thanh toan dé khéng xéac dinh duoc hodc khéng bao cao duoc;

e no written agreement that supports the requested payment(s);
khéng c¢6 van ban ching minh cho (cac) khodn thanh toan duoc yéu cau;

e sign of unusually close relationships with public officials; or
c6 d4u hiéu vé méi quan hé than thiét bat thuong véi cac can bé, cong chic; hodc

o arefusal to certify compliance with this Policy.
c6 swtir chéi xac nhan viéc tuan thd Chinh Sach nay.

If you should come across a potential issue of the kind listed above, you should (i) consider
whether further investigation and due diligence of your counterparty is necessary; and/or (ii)
escalate the matter to your immediate superior(s) and/or the Legal Division.

Néu ban gdp mét van dé co khé ndng thuéc céc truomg hop duoc liét ké & trén, ban nén (i)
can nhac liéu viéc tién hanh diéu tra thém va thdm dinh thém déi tac cua ban cé can thiét hay
khéng; va/hodc (ii) chuyén vén dé 1&n (cac) cép trén truc tiép cda ban va/hodc Bé6 Phan Phéap
Ly.

V. Reporting a concern

B&o c4o méi quan ngai
You are expected to report any breaches or potential breaches of this Palicy, even if the breach
does not relate directly to you. The Company prohibits any form of retaliation or discrimination
against anyone for raising or helping to address a genuine business conduct concern.
Ban duwoc mong doi bao céo béat ky vi pham hodc kha ndng vi pham Chinh Sach nay, ngay ca
khi vi pham dé khong lién quan truc tiép dén ban. Cong Ty nghiém cdm bét ky hinh thic trd
diia hodc phan biét déi xir nao dbi véi béat ky ca nhan nao vi d4 néu ra hodc gilp gidi quyét méi
quan ngai vé hanh vi kinh doanh chan chinh.

Should you have any question or concerns about this Policy or any other unethical behaviour,
discuss them in the first instance with your superior(s). If you feel uncomfortable discussing
with your superior(s), you should report your concern through Epson Speak UP! Platform at
www.EpsonSpeakUP.ethicspoint.com.

Néu ban c6 béat ky cau héi hodc thdc méc nao vé Chinh Sach nay hodc vé bét ky hanh vi tréi
dao dirc nao khac, trudc tién hay thdo ludn nhiing cau héi hozc thac mac dé voi (céc) cép trén
cda ban. Néu ban cam thdy khong thuan tién khi tho luan véi (cac) cép trén cua minh, ban
nén bado cdo mdi quan ngai céa minh théng qua Nén Tang Epson Speak UP! tai
www.EpsonSpeakUP.ethicspoint.com.

This Policy is bilingual (English and Viethamese). The English version shall prevail in all
aspects including any case of discrepancy or conflict arising between the two (2) versions.
Chinh Séach nay duoc 1ap bang song nglr (tiéng Anh va tleng Viét). Ban tiéng Anh sé duoc wu
tién ap dung trong moi khia canh bao goém truromg hop co bat ky khac biét hodc mau thudn nao
phét sinh gida hai (2) ban tiéng Anh va tiéng Viét.


http://www.epsonspeakup.ethicspoint.com/
http://www.epsonspeakup.ethicspoint.com/

