THONG BAO BOI BO AC ADAPTER CHO MAY QUET EPSON DONG
PERFECTION.

Kinh thwa khach hang

Chuing t6i nhan thay rang bd AC Adapter ctia mot s6 may quét hinh anh Epson cta dong
Perfection, Perfection V30 / V33 /V300/V330/ y37 [/ V370, dwoc san xuat ttr nam 2010 dén
2012 c6 thé khoéng phu hop dé sir dung & mot sb khu viec.

M&i quan tam vé bé AC Adapter (dwoc san xuét tir nam 2010 dén 2012) c6 thé dan dén sw nong
Ién bat thuwong, khoi thai hoac trong triedng hop xau nhat, hién twgng chay co thé xay ra trong
phich cam DC cua b AC Adapter.

Sw b4t thworng c6 thé do nhiéu yéu t6 va Epson hién dang diéu tra nguy&n nhan cla sy bét
thwdng nay. Tuy nhién, sy an toan va hai long clia khach hang van la wu tién hang dau cla
Epson. Epson lién tuc theo ddi hiéu suét san pham va thuc tién san xuét dé dam bao san pham
cla chung téi dap (rng cac tiéu chuan va mong doi cao nhat ctia khach hang.

La mét phan cda cac bién phap an toan va dam bao cua chung t6i, chung toi dé nghj déi bo
Adapter bi anh hwdng nay va thay thé ching bang b Adapter mé&i mién phi. Ching téi muon
canh bao khach hang ngtrng str dung bé Adapter bi anh huwdng nay ngay lap tec.

Vui long xem xét can than va lam theo cac huwéng dan dwoc cung cap dudi day dé xac nhan bo
Adapter may quét ctia ban c6 nam trong san pham bi anh hwdng hay khéng va tién hanh doi bo
Adapter nay cua ban

Chung toi xin 16i vi bat ky sy bat tién gay ra..

Céach xac dinh bé Adapter cua ban c6 bj anh hwéng hay khéng:
Néu dud ca 2 diéu kién (A) va (B) nhw bén dwdi thi Adapter ctia ban nam trong ving anh hwéng:
A) Ma linh kién (Part number) ctia bd Adapter (dwgc tim thay trén nhan) la “EADP-16CB D”

B) B&n sb dau tién cta Serial Number ctia bd Adapter (dwgc tim thay trén nhan) la to “
****1001****** “ dén - ****1248****** -

*Hinh anh chi mang tinh minh hoa.
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b) Serial Number

Example : DAHD1210034048
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Year: 2012 10" week

Nhirng model may quét c6 bd Adapter nam trong ving anh hwéng la Perfection V30/
V33/ Vv37/ 300/ V330/ V370.

Perfection V30 Perfection V33 Perfection V37

~7

Perfection V300 Perfection V330 Perfection V370

Lién hé v&i chang toi

Chung t6i yéu cau nhirng khach hang dang s& hiru bd Adapter bi 16i lién hé véi ching tdi dé sap
xép thay thé ngay lap tirc. Chi tiét lién hé nhw bén dwéi:

Epson Singapore

Tel: 800-1205564

Epson Malaysia

Tel: 1800-8-17349

For Brunei Customers, please call: 6-03-56 288 288 Ext 351 / 353



Epson Thailand

Tel: (66) 2-685-9899

Epson Philippines

Tel: 1-800-1069-37766 (PLDT)
Tel: 1-800-3-0037766 (Digitel)

Metro Manila: (02) 8441-9030

Epson Indonesia

Tel: 1-500-766

Epson Vietnam

Tel: (+84) 28 3925 5545

support@epson.com.vn
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