DEVICE MONITORING AND PRINT MANAGEMENT SOLUTIONS

Epson’s suite of software solutions are designed to address business needs and to integrate seamlessly into the workflow of a business. Device administration software helps
to monitor, manage and configure your device fleet within a network, while print management solutions help improve printing security and reduce printing costs in the company.

Epson Device Admin

Epson Print Admin

Epson Print Admin Serverless

Supported Models

Devices in the network
USB connected devices attached to PC in
the network

WorkForce Pro WF-C5290 / WF-C5790 /
WF-C579R / WF-C869R / WF-R8591
WorkForce Enterprise WF-C17590 /
WF-C20590

WorkForce Enterprise WF-C17590 /
WF-C20590

OS Requirement

Windows XP, Vista, 7, 8, 8.1, 10,
Server 2008, 2012, 2016

Server: Windows 7 SP1*, 10%,
Server 2008, 2012, 2016
Clients: Windows Vista, 7, 8, 8.1, 10,
Server 2008, 2012, 2016
Mac OS X 10.8.5 or later

Windows XP, Vista, 7, 8, 8.1, 10,
Server 2003, 2008, 2012, 2016,
Mac OS X 10.6.x or later

Cost Free License per device License per device
Device Discovery via Yes Yes No

IP Address

Support 3 Party Devices Yes No No

Support Local Devices with Yes No No

USB Connection

Access to Device Yes No Yes

Embedded Web Page

Web-Based Management No Yes Yes

Console

Remote Configuration Yes No Yes

Firmware Update Function Yes No Yes

Driver Deployment Function No Yes Yes, (.msi file can be created with

EpsonNet Setup Manager)

Usage Counter Information

Yes: Device total or by data collection
after device added to system

Yes: By data collection after device added
to system

Yes, (Epson Device Admin required)

Consumable Levels Yes No No

Function Restriction No Yes, (for each user / group) Yes, (applies to all users)

Rule-Based Settings No Yes No

Follow Me Printing No Yes No

Authentication Function No Yes: User ID / Password, ID Number, ID Yes, (User ID / Password, ID Number,
Cards ID Card with card reader?)

Integration with Directory No Yes, (Microsoft Active Directory / Yes, (Microsoft Active Directory /

Services Open LDAP) Open LDAP)

Document Capture Function  No Yes, (Scan and Send to Me / Yes, (Scan and Send to Me /

Scan to My Folder)

Scan to My Folder)

Reporting Function

Yes: Customised reports by devices or
device groups

Yes: Customised reports by User ID,
user group or devices

Yes', (Standard report up to User ID level)

Cost and Quota No Yes No
Management

Client Notification Function No Yes No
Error Notification Functions Yes No No
Service Log Function No Yes Yes

Disclaimers:

* When using Windows 7 / 10 OS for the Epson Print Admin server, the performance is decreased and maximum number of simultaneous connections including the
server, devices and clients (with Epson Print Admin Notifier installed) is 10.

" Requires the use of Epson Device Admin ver 4.0 or later to generate the report.

2 Card reader is purchased separately. Please check the compatibility with our presales engineer.



